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Y gl =y 1) Caritas - Hong Kong (ERB)
AT (FED

2) HKCT Group Limited (ERB)
A ARAE (D

3) The Hong Kong Confederation of Trade Unions
(ERB)
TR LEhE (D

4) The Hong Kong Federation of Trade Unions (ERB)
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5) Hongkong School of Commerce (ERB)
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6) OIWA Limited (ERB)
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7) KCRA Community Education Enhancement
Center Limited (ERB)
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8) New Life Psychiatric Rehabilitation Association
(ERB)
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9) New Territories Association Retraining Centre
Limited (ERB)
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10) Hong Kong Rehabilitation Power (ERB)
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12) The Young Men's Christian Association of Hong
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13) Yan Oi Tong Limited (ERB)
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14) Hong Kong Young Women's Christian Association
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Introduction

Expressing in English

Polite English and Service Attitude

Customer Service & Answering Enquiries

Basic Selling
Dealing with Complaints and Apologizing

Money Transactions
Role Play Practice
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Oral Exam*
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1. Caritas - Hong
Kong (ERB)

wAHE (HED

(@)

(b)

(©)

(d)

(e)

(f)

(9)

(h)

()

()

(k)

()

(m)

G/F, Dip Shui House and San Shui House,Shui Pin Wai Estate,
Yuen Long,N.T.

BT BH/K 2 B A /KA S LK T

7/F-9/F, 4 CIiff Road,Kowloon
JIFEOEEE 457 7 182 9 f#

146 Chung On Street, Tsuen Wan, N.T.
R A 146 57

3/F Carpark No. 1, Cheung Wah Estate, Fanling, N.T.
SRR EED 1 SR ES 3

G/F-3/F, 5 Dyer Avenue, Hung Hom,Kowloon
JUREALHyE noEr & 5 N & 3 18

Flat 3, 3/F, Kowloon Plaza, 485 Castle Peak Road, Lai Chi Kok,
Kowloon

FBEZ R 51 485 SR BERES 3 Fi 3 =

476 Sai Yeung Choi Street North,Shek Kip Mei, Kowloon
FUEE RS R0 476 55

No. 317, 3/F, Sau Mau Ping Shopping Centre, Sau Mau Ping
Estate, Kowloon.

FURETS P55 3 1 317 =

Shop 209-210,Shan King Commercial Complex,Shan King
Estate,Tuen Mun, N.T.

Hr PSR 209-210 &

28A Fortress Hill Road,North Point, Hong Kong
wARILAEEGILE 28 57 A

No. 18-24, Man Lai Road,Shatin, N.T.

L/ VHSCASES 18-24 5f

1/F., SUP Tower, 75-83 Kings Road,North Point, Hong Kong
FAAILAETLEE 75-83 Rt & R E —1#

2/F, St. Benedict Church,7 Kong Pui Street, Shatin Wai,Shatin,
N.T.

HAUO D HE R B 7 9T ATR R 24
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(@)

()

Unit 1-7, Podium Level, Tsui Lau House, Tsui Ping (North)
Estate, Kwun Tong, Kowloon

JUREBREZE R AL -5 1 - 7 9%

Unit 40-45, G/F, Hing Yiu House, Tai Hing Estate, Tuen Mun, N.
T.

Hr SRR TS LR T 40-45 5

Ping Ha Road, Area 3, Tin Shui Wai,Yuen Long, N.T.
W TTBAR K B 5 =1 FE

G/F, Units 11-16, Wu Boon House,Wu King Estate, Tuen Mun.,
New Territories

HS P TR AR T 11-16 =

Units 21-34, G/F, Wu Yuet House, Wu King Estate, Tuen Mun
B TP D S0 H i T 21-34 5%

2. HKCT Group
Limited (ERB)

AERRAIRAE

(FEEED

(@)

(b)

(©)

(d)

2/F, Heya Star, 368 Castle Peak Road,Cheung Sha Wan,
Kowloon

JUBERIVEFLIE 368 5 =88 2 14

7/F & 8/F, Wong Tze Building,71 Hoi Yuen Road, Kwun Tong,
Kowloon

FUREBERIRE 71 5k £ RIE 7 8 R 81

Rm 905-7, 9/F and Rm 1101-5, 11/F, Wing On Kowloon Centre,
345 Nathan Road, Kowloon

FUHETHSUE 345 Hk ZURET UL 9 1% 905-7 = &z 11 44 1101-5
=

Unit 2 & 7, G/F, Wing B, Po Tai House,Po Lam Estate, Tseung
Kwan O, N.T.

51 P AR R SR B B T 2 90 7 SRR

3. The Hong Kong
Confederation of
Trade Unions
(ERB)

TR T
(FsEED

(@)

(b)

(©)

(d)

5th Floor, THF (Yuen Long) CommerC|aI Building, 2-8 Tai
Cheung Street, Yuen Long, N.T.

FSUTEZE R 2-8 9RAUEHE (ST REERIE 5 1%

No. 109, 111-118, G/F, Chi Mei House, Choi Hung Estate,
Kowloon

FURERAL IR S A% T~ 109, 111-118 57

Unit C, 2/F., Right Time Building, 21-27 Playing Field Road,
Mongkok, Kowloon

JUREE A RN 21-27 SRS ANE 2 7 C =

Unit 403, 4/F, Tin Ching Amenity & Community Building, Tin
Kwai Road, Tin Shui Wai, N.T.
H A AROK B RS ERIF It SR S R A 4 1 403 =




(e)

G/F., Tsui Wo House, Tai Wo Estate, Tai Po, N.T.
B AR AR S A,

() 3/F, Len Shing Building, 162 - 168 Castle Peak Road, Yuen
Long, N.T.
HFUTEE AR 162-168 5l A48 4 1
. The Hong Kong (@) 1/F, Jing Long Commercial Building, 52 Tang Lung Street,
Federation of Causeway Bay, Hong Kong
(TéaRdée) Unions T AR SR 52 SR RIERGEAE 1 7
wEAETEHAY (b) 2/F, May Wah Court, 111-113 Chatham Road South, Tsim Sha
(EEz) Tsui, Kowloon
JUEEIVDIH R e 111-113 57553ER] 2 7
(c) 2-4/F, 395 Shanghai Street, Yaumatei, Kowloon
SUBE I _F T 395 SRR NE 2-4 FE
(d) 2/F - 9/F, 50 Ma Tau Chung Road, Tokwawan, Kowloon
JURE HIUE S BEVR & 50 5F 2-9 4%
. Hongkong School | (a) 1/F-5/F, 79-81 Austin Road, Tsim Sha Tsui, Kowloon
of JUBELRVDIH fu 1) 7 79-81 5% 1 & 5 1
Commerce(ERB)
B RERE
B (D
. OIWA (@) Sunny Centre at 2/F.,Tung Chung Community Services
Limited(ERB) Complex,420 Tung Chung Road, Lantau
HE S B AR A RUALLERRE 420 570 IE AR 4R G A 2 50
&) (D
. KCRA Community | () Rm 5-6, G/F, Kwai On House,Kwai Fong Estate, N.T.
Education AR SR M SR LA 5-6 B
Enhancement
Center (b) Room 315, 317, 318, 3/F, Kwun Tong Community Centre,17
Limited(ERB) Tsui Ping Road, Kwun Tong, Kowloon
ZhpttEE A SRR SR 17 SR E 0, 348 315 - 317 - 318 %
EFOAIRAE]
(F=E) (c) Offices A& B, 5/F, Waitex House,7-9 Mong Kok Road, Kowloon
FUREHE A 7-9 SRERr i RE S A~ B
(d) GI/F., 103-106, Yan Lam House,Tsui Lam Estate, Tseung Kwan
0.
RF BT O 103-106 5
(e) Portion of 2/F, Western District Community Centre,36A
Western Street, Sai Ying Pun, Hong Kong
EABIE 2R PR 36A SR E L& F 0 E 7y 2 7
() 1/F,Chi Wo Commercial Bldg.,20 Saigon Street, Yaumatei, Kin.
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8. New Life (@) GI/F, Lai Yuen House,Chuk Yuen (South) Estate,Wong Tai Sin,
Psychiatric Kowloon
Rehabilitation FURE S AR E FE TORE R
Association(ERB)
B g
(D

9. New Territories () Room 337-344, 3/F Choi Yuk House, Choi Yuen Estate, Sheung
Association Shui, N.T.
Retraining Centre L F/KEEE T4 3 18 337-344 5f
Limited (ERB)
HrAEREE RS | (b) Shop No. 12, Ground Floor, Ka Fuk Shopping Centre, Ka Fuk

AR E] Estate, Fanling , New Territories
CEEsD Sk SRR R w1 12 58

(c) Shop 304, Heng On Shopping Centre, Heng On Estate, Ma On
Shan, Shatin, N.T.

H 5D R I 27 B E 255 304 5tk

(d) Rm 1, 2/F Nan Tin Mansion, 37 Kau Yuk Road, Yuen Long
TCRHZUE S 37 5t KRR 201 =

(e) WingA, G/F, Lee Wing House, Lee On Estate, Ma On Shan,
Sha Tin, N.T.

Ft 0 H B2 A St~ A

() Rm 221-222 Shek Fong House, Shek Wai Kok Estate, Tsuen
Wan
FEOEAINaITIE 221-222 =

(g9) Shop 301-307, Po Ning House, Po Lam Estate, Tseung Kwan
O, N.T.
T SR B E M BT 2248 301-307 =

(h) GJF, 5-7 Tai Wing House, Tai Yuen Estate, Tai Po, NT
SR A TR ZR S8 5-7 St

() Room 101-108, G/F, On Yeung House, Cheung On Estate,
Tsing Yi, N.T.
Wi e K28 101-108 =

() No. 20-29, G/F, Wu Pik House, Wu King Estate, Tuen Mun
HF TSR T~ 20-29 5F

10.Hong Kong (@) Unit 102, 1/F, The Waterfront, 1 Austin Road West, TST,
Rehabilitation Kowloon
Power(ERB) FURESRVDUH A - fe) 3 PG 1 5 H & 118 102 =

HEEFENE (8
D




11.Vocational (@) 7-9/F Billion Plaza, 8 Cheung Yue Street, Cheung Sha Wan,
Training Council Kowloon
(ERB) NHERIIVE R 8 5 EREY; 7-9 12
eEIsR s (P
#1)
12.The Young Men's | (a) 1/F Hang Ning Court,259-263 Shun Ning Road,Cheung Sha
Christian Wan, Kowloon
Association of FLEE By EE=EE 259-263 S H M —F i
Hong Kong (ERB)
FHEEAEHFFEE | (b) 41 Salisbury Road, Tsim Sha Tsui, Kowloon
(I JLBESRVDIE M LS FE 41 58
13.Yan Oi Tong (@) S1-S5, S17(part), S17A, S26(half) & S27-S33,2/F, Affluence
Limited (ERB) Garden Commercial Complex,33 Tsing Chung Koon Road,
B EARAE Tuen Mun, NT
() AP A TARRS 33 R R CE RS 2 # S1-85-S17(Hk 7 )
S17A ~ S26 () k. S27-S33 =
(b) 4-6/F, Yan Oi Tong Jockey Club Comm. & Sports Ctr, 18 Kai
Man Path, Tuen Mun, NT
FEFTF R N8 S E EER F i@ K AGE T 4-6 1
(c) FlatH, 16/F, Legend Tower, No. 7 Shing Yip Street, Kwun Tong,
Kowloon
FUREBERCEE 7 9RES O 161 H =
(d) Room A-B on 3/F and 6/F, Sui Sing Building,202-204 Cheung
Sha Wan Road,Sham Shui Po, Kowloon
TEEZR/KI RV EE 202-204 555 E R NE 3 1 A-B = K 6
&
14.Hong Kong Young | (&) Shop Nos. 101, 106 and 107, 1/F,Lai Kok Shopping Centre, Lai

Women's
Christian
Association (ERB)
TR EH L FFE
CHE=zD

(b)

(€)

Kok Estate,12 Tonkin Street, Sham Shui Po, Kowloon
JUREF/KIS SRt 12 SRRERETHIREREI 55— 101,106 K 107 5%
i

Unit No. P1 & P2, Podium Floor, Temple Mall South,103 Ching
Tak Street, Wong Tai Sin, Kowloon

JUpE s AR 103 e Rl ORI EE -5 2 K 3 1%

Units 21 & 22, 5/F, Citimark,No. 28 Yuen Shun Circuit, Shatin,
New Territories

s HIRIEE 28 SEE S ES S 18 21 & 22 =
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