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3.1 P

To equip trainees with basic knowledge and skills of hotel room services, and to enhance
confidence and employability of trainees so that they can meet the job requirements, and
secure employment as a Hotel Room Attendant.

3.2 E

A) Upon successful completion of the Skills Training Modules, trainees will be able to:

e understand the role and requirements of Hotel Room Attendant, acquire basic knowledge,
skills and procedures of hotel room operations;

e understand different types of rooms, beds and room facilities; and able to clean up hotel
rooms under supervision and instructions; and

e understand the operation of cleaning machines, tools and detergents; and able to assist in
cleaning work.

(B) Upon successful completion of the Personal Attributes and Job Search Skills Training
Modules, trainees will be able to:
e understand and make use of self and emotion management skills;
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3.3

3.4

3.5

4.1

5.1

e exercise basic interpersonal communication skills;
o establish positive work attitudes; and
e apply basic job interview skills and employment-related knowledge.
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Introduction to industry

Skills training at hotel rooms and cleaning procedure
Vocational languages

Personal attributes

Job search skills
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Trainees will be awarded the certificate if they have fulfilled the following course
requirements:

e Attain an attendance of 80% or above;

e Pass the overall assessment; and

e Pass all the parts of final exam (Written test and Practical Exam).
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e Form 3 or above, or Primary 6 with at least 2 years’ work experience; and

e Possess basic written and spoken English proficiency (for applicants who have not
completed Form 1 are required to pass the written entry test); and

o Interest in hotel room services or related work; and

o Demonstrate inclination for employment at the admission interview.
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