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standards are internationally recognised.  Once we 
have received the ENQA accreditation, it means we 
have reached their standards.  This is very important 
for us in terms of standards, standing and prestige.  
This is what we meant as symbolic.

Beneath that, the recognition contains bunches 
of tangible substances.  It represents that we have 
licences and recognition.  We can deliver the message 
to our stakeholders, and especially our applicants, this 
is our standard – we can set the standards across all 
the industries, they should follow our standards and 
they should abide by our standards.  Once they get 
our accreditation, they will receive that standing.  I 
think this is substantial and tangible.” 

Mr Chen shares his goal on further refining and 
improving the governance structure.  In the past 
six to ten years, the Council contributed a lot to set 
up a proper governance structure.  “We did have a 
very good governance structure in place, but there 
is still room for improvement.  So, I hope with my 
experiences in public services, including but not 
limited to educational institutions, I can share a lot 
of my experiences in governance and risk control to 
HKCAAVQ,” Mr Chen supplemented.  

HKCAAVQ is expecting a number of new initiatives 
in digital transformation.  A few important projects 
are getting started.  Mr Chen expects to get those 
projects and initiatives to be fully completed during 
his first term of chairmanship.  “Even if I am not able 
to fully complete all projects, I wish at least those 
projects and initiatives can be on the right track so as 
to finally achieve our objectives.”

Another initiative for HKCAAVQ is the accreditation 
work in the Greater Bay Area (GBA).  Echoing with the 
HKSAR government’s emphasis on GBA initiatives, 
HKCAAVQ is seeking opportunity to work with QA 
counterparts of Guangdong province and Macao.  
“HKCAAVQ can play a significant role in the GBA 
development in the discussion and implementation 
of cross-border accreditation.  We can share our 
experience and explore with our Guangdong 
counterparts different criteria and requirements in the 
accreditation process”.  With the proven track record, 
Mr Chen is confident that HKCAAVQ’s expertise in 
quality assurance and accreditation could greatly 
contribute to consolidate a set of criteria, qualifications 

and protocols with QA community of Guangdong 
provinces and Macao.  Once the qualifications are 
mutually recognised, professionals and workers 
can freely access with the three areas to find their 
desirable jobs.  Due to the different jurisdiction 
systems among the three areas, this makes the 
task much more challenging; but, Mr Chen firmly 
believes that it is the right direction to go.  To make 
things happen, it is vital to have the policy support 
and endorsement from education departments and 
the Central Government.  “We have to include the 
government bureaux, such as the Education Bureau 
(EDB), relevant parties in Guangdong, stakeholders 
such as practitioners and academia to work together.  
We can only do the accreditation part, but in terms 
of setting up criteria and determinants, we need to 
work closely with those stakeholders.  Obviously, we 
need to work closely with EDB for sure as EDB have 
taken the lead to those initiatives; besides, we should 
work with the industries, practitioners, universities 
and QA agencies.”

Apart from welcoming Mr Rock Chen as the new 
Council Chairman, we also welcome new Council 
members on board, namely Ms Margaret Chan, 
Ms Florence Chung, Dr Miranda Lou, Mr Steve Lo, 
Dr Michael Fung, Professor Sheelagh Matear, and 
Professor Rhys Rowland-Jones.  Mr Chen is very 
much looking forward to working with all new and 
incumbent members.  “Our Council Members are 
very supportive and get along well.  Over the efforts 
paid by our predecessors, including former Council 
Chairman and Council Members, I firmly believe that 
HKCAAVQ is on the right track.   They all are leaders in 
their respective fields and professions.  I am confident 
that they would bring invaluable experience and 
contributions to HKCAAVQ,” he affirmed.  

Council Chairman

Mr Rock CHEN Chung-nin, SBS, JP

CHAIRMAN’S 
MESSAGE

I appreciate the 
professionalism that 
HKCAAVQ possesses, for 
which I have rarely come 
across before.  Many of 
our appointed specialists 
are from worldwide and 
possess various expertise 
and knowledge.

“

“
HKCAAVQ is honoured to have Mr Rock CHEN Chung-
nin, SBS, JP to serve as the new Council Chairman from 
1 October 2021. 

As a statutory body in Hong Kong, HKCAAVQ plays a 
significant role in both the education sector and the 
community, especially in the accreditation of vocational 
and professional education and training (VPET).  With 
the solid foundation laid by our ex-Council Chairman 
Ir Dr Alex Chan, BBS, who has brought contribution 
to HKCAAVQ immensely, VPET becomes increasingly 
important for the career path of our young people. 

“I carry a sense of responsibility to uphold and continue 
the good work established by Dr Chan,” Mr Chen 
said.  Mr Chen has been an active member in public 
services.  What makes HKCAAVQ distinct from other 
organisations he has served is the unique scope of 
work.  “I appreciate the professionalism that HKCAAVQ 
possesses, for which I have rarely come across before.  
Many of our appointed specialists are from worldwide 
and possess various expertise and knowledge.   We 

are privileged to learn and draw good references from 
them.  They can share their good practices from their 
home countries.”

There are two major goals that Mr Chen would like to 
achieve during his first term as the Council Chairman.  
The first goal has already fulfilled.  HKCAAVQ has 
recently received the positive outcomes from 
the external review conducted by the European 
Association for Quality Assurance in Higher Education 
(ENQA), an internationally recognised QA agency.  
“This is a huge achievement that all Council members 
and the Secretariat colleagues embrace,” Mr Chen 
elaborates his excitement of receiving the ENQA 
recognition.  “It is symbolic and tangible step for 
HKCAAVQ.   It is symbolic because it can be seen 
domestically and internationally by other agencies and 
stakeholders that we have received the certification 
and accreditation from an international QA agency.  As 
a local QA body, this time we are being accredited and 
certified by ENQA.  ENQA is not just another ordinary 
accreditation agency because its standing and 
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HKCAAVQ participates in QBBG Meeting 2021

Themed “Micro-credentials and credit frameworks”, 
the Quality Beyond Boundaries Group (QBBG) held 
its virtual meeting on 8 July 2021. Speakers are 
invited to share their insight and discuss the latest 
trends and development of micro-credentials in 
their regions and associated recognition frameworks 
and considerations. 

Mr Albert Chow, Executive Director of HKCAAVQ, 
updated QBBG members that:
(a) 

(b)

Dr Christina Ng, Senior Registrar (Development), 
also gave a presentation on microcredentials. 

HKCAAVQ is engaged by the Government to provide 
consultancy on the development of applied degrees 
in Hong Kong.
HKCAAVQ is contributing to the review by the 
Government about the ordinance for registration of 
self-financing post-secondary colleges in Hong Kong.

3

HKCAAVQ speaks at Going Global 202115-17 JUN

8 JUL

should be used in context and pedagogical applicable 
situations that benefits students in terms of learning 
support and achievement of learning outcomes.  Mr 
Chow also shared the HKCAAVQ’s experience and 
observations on the implementation of accreditation 
of digital learning.  In the days to come, HKCAAVQ 
aims to further support the quality enhancement 
and excellence of institutions by embarking on a 
digitalisation journey.   

Highlights of the panel discussion session and other 
sessions can be found at the Going Global 2021 
website.

Themed “Reimagining international tertiary 
education for a post-pandemic world” 
on 15 – 17 June 2021, the Going Global 
virtual conference, as organised by the 
British Council, brought together leaders 
in international education, ministries 
of education and government bodies, 
academia, quality assurance agencies and 
professionals, etc. to debate and discuss the 
future of further and higher education. 

By invitation, Executive Director Mr Albert 
Chow delivered a presentation titled 
“Digital Learning and beyond: Experience 
from HKCAAVQ in Hong Kong” during a 
Panel discussion at the Going Global 2021. 
Mr Chow shared that, from early 2020, 
HKCAAVQ has implemented the conduct of 
accreditation online.  In parallel, HKCAAVQ 
has been supporting institutions by sharing 
of experience as to how digital learning 

HKCAAVQ Signs MoC with AQA 
HKCAAVQ and the Academic Quality Agency for New 
Zealand Education (AQA) renewed the Memorandum 
of Cooperation (MoC) on 15 July 2021. The signing 
ceremony was held online. This MoC was signed 
by Emeritus Professor Sheelagh Matear, Executive 
Director of AQA; and Mr Albert Chow, the Executive 
Director of HKCAAVQ.

The MoC is intended for the benefit of both Parties and 
to cooperate on issues related to the improvement 
and development of the quality assurance and 
quality enhancement of tertiary education and other 
services delivered by AQA and by HKCAAVQ in New 
Zealand and Hong Kong and the broader Asia-Pacific 
region. The two agencies first entered into to the 
MoC back in 2015.

Taking the opportunity, both agencies also exchanged 
views on respective developments in the higher 
education and vocational and professional education 
and training sectors in New Zealand and Hong Kong.

15 JUL

HKCAAVQ courtesy visit to Cyberport14 SEP
On 14 September 2021, Mr Peter 
Yan, Chief Executive Officer, 
Cyberport, invites HKCAAVQ 

delegates to visit the Cyberport 
to introduce and share Cyberport’s 
recent accomplishment in digital 

technology and innovation. During 
the session, HKCAAVQ delegates were 
introduced on the public mission of 

Cyberport; and received presentations 
on projects and startups with mutual 
interest and promising applications.  

HKCAAVQ delegates appreciated the 
extent to which Cyberport has achieved 
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its public mission and corporate objectives, as well as the following areas of startups which have 
translated great and innovative ideas into actions.
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Fond farewell and Warm welcome

Non-local members:
Dr Michael Fung
Executive Director 
Institute for the Future of Education (IFE) 
Tecnológico de Monterrey 
Mexico

Professor Sheelagh Matear
Executive Director
Academic Quality Agency for 
New Zealand Universities (AQA)
New Zealand

Professor Rhys Rowland-Jones
Former Commissioner
Commission for Academic 
Accreditation (CAA)
Dubai, UAE

HKCAAVQ bids farewell to the outgoing Chairman, Ir Dr Alex Chan, BBS, for his great 
leadership for the past 12 years.  Besides, we would like to extend our thank you to 
the outgoing members, namely Ir Francis Cheng, MH, Professor Paul Tam, JP and Mr 
Wilfred Wong, Ms Jane von Dadelszen, Professor James Calleja, and Dr Bryan Maguire. 
We highly appreciate and hereby offer our heartfelt gratitude for their dedication, 
support and wise counsel to HKCAAVQ over the years. 

On this occasion, we also extend our warmest welcome to seven new members as 
listed below:

Local members:
Ms Margaret Chan Wing-san
Chief Executive and Registrar
Hong Kong Institute of Certified Public 
Accountants

Ms Florence Chung Wai-yee
Executive Director, 
Human Resources and Administration
Airport Authority Hong Kong

Mr Steve Lo Chit-ki
Executive Vice President 
(Administration and Finance)
The University of Hong Kong

Dr Miranda Lou Lai-wah
Executive Vice President 
The Hong Kong Polytechnic University
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HKCAAVQ 
Council dinner

The HKCAAVQ Council Dinner was successfully held on 14 
September 2021.  Special thanks to our Council Members 
and strategic partners who attended this mini-scale 
Council Dinner to show their support and friendship 
with HKCAAVQ.  To put a close to this memorable night, 
HKCAAVQ bid farewell by presenting souvenirs to 
outgoing Council Chairman Ir Dr Alex Chan, BBS, who bid 
farewell to the Council on 30 September 2021; and three 
outgoing local members, namely, Ir Francis Cheng, MH, 
Professor Paul Tam, JP, and Mr Wilfred Wong, BBS, JP, 
who had joined the dinner.

14 SEP

HKCAAVQ attends press conference hosted by 
Our Hong Kong Foundation on education and 
training research

16 SEP

Mr Rock Chen, SBS, JP, the then Council Vice-chairman of 
HKCAAVQ, was invited to speak at the press conference 
hosted by Our Hong Kong Foundation on education and 
training research on 16 September 2021. During the panel 
discussion session, Mr Chen expressed his viewpoints on 
the potential development of cross-border accreditation 
with Greater Bay Area (GBA) counterparts, and the 
importance of policy support from both the Chinese 
Central Government and the HKSAR Government.
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HKCAAVQ jointly hosts the Forum themed 
“Education 4.0: Conceptualizing Higher Education 
in the Future of Work” with FSTE

HKCAAVQ jointly hosted the Forum 
“Education 4.0: Conceptualizing Higher 
Education in the Future of Work” with 
the Federation of Self-financing Tertiary 
Education (FSTE) on 29 November 
2021. Academics and industry leaders 
were invited to share their perspectives 
and expectations for the future higher 
education and to explore the potentials 
and graduate attributes required in the 
future of work.  

Mr Albert Chow, Executive Director of HKCAAVQ, was 
invited to deliver talk about the sub-degree review. 
He also facilitated two panel discussion sessions, 
in the angles of market perspective and industry 
perspective respectively. The forum attracted around 
200 participants including leaders and academics 
from tertiary education sector. 

Highlights and photos of the forum are available at 
https://www.fste.edu.hk/forum2021/.

7
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Spotlight Event

HKCAAVQ Specialists Appointment Ceremony

HKCAAVQ Specialists Appointment Ceremony 
2021 was successfully held at the Renaissance 
Harbour View Hotel Hong Kong on 3 November 
2021, as the Council welcomed newly appointed 
and re-appointed Specialists and presented 
Certificates of Appointment. 83 specialists 
were invited to participate in the ceremony. 
A number of our new Council Members also 
attended the event and greeted our guests.

We are honoured to have Mr Esmond Lee, JP, 
Deputy Secretary for Education and Mr Kasper Ng, 
Principal Assistant Secretary (Further Education) 
of Education Bureau as the Guests of Honour to 
officiate the ceremony with Mr Anthony Chan, 
Chair of Personnel and Administration Committee 
(PAC) of HKCAAVQ, and Mr Albert Chow, Executive 
Director of HKCAAVQ.

During the ceremony, the specialists were 
provided with an update of the latest 
developments of HKCAAVQ, as well as the 
positive outcome from the external review 
conducted by the European Association for 
Quality Assurance in Higher Education (ENQA).  
HKCAAVQ is the first quality assurance agency 
outside Europe successfully completed the 
external review by ENQA.  

In particular, Mr Esmond Lee, JP expressed 
heartfelt appreciation to the specialists for 
their contribution to HKCAAVQ, which helps 
to uphold quality under the Qualifications 
Framework. Mr Lee also invited specialists to 
further support the EDB’s pilot project for the 
development of Applied Degree. 

3 Nov



HKCAAVQ Press Conference 
and Media Luncheon

28 DEC

HKCAAVQ hosted its Press Conference and Media Luncheon on 28 December 
2021, as it announced that it has undergone an external review conducted 
by the European Association for Quality Assurance in Higher Education 
(hereafter refer to as ENQA) on evaluating HKCAAVQ in meeting the European 
Standards and Guidelines for Quality Assurance (ESG) in the European Higher 
Education Area (EHEA). HKCAAVQ  is  the first quality assurance agency in 
the Asia-Pacific region and outside the EHEA and Europe to have obtained 
“substantial compliance” in the external review.

Mr Esmond Lee Chung-sin, Deputy Secretary for Education, remarked the 
recognition from ENQA, a top quality assurance agency with long history 
in Europe, is testimony to the leading role of HKCAAVQ in the region, fully 
affirming the endeavours by the HKCAAVQ since its establishment in 1990 
and acknowledging the contributions by HKCAAVQ to Hong Kong’s academic 
and vocational education and training.

Mr Rock Chen Chung-nin, SBS, JP, Council Chairman of HKCAAVQ, said he is delighted to see 
HKCAAVQ’s work on quality assurance has gained global recognition. This encouraging result 
proved the determination and hard work of HKCAAVQ to meet the highest standards, which would 
not be possible without the support and contributions from different sectors. Gaining ENQA’s global 
recognition unequivocally represents a milestone in HKCAAVQ’s commitment to quality assurance, 
and HKCAAVQ will continue to strive for excellence and explore further strategic development.

During the Press Conference, Mr Albert Chow, Executive Director of HKCAAVQ and Mr Steve 
Lai, General Manager of the Qualifications Framework Secretariat (QFS), further introduced the 
HKCAAVQ’s work in support of the development of the education and training sector in the Greater 
Bay Area (GBA), as well as Guangdong Province’s Lifelong Education Qualifications Framework. 

View Press Release here. 
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Secretary for Education Ms Michelle Li, JP, for 
her co-ordination.  “After getting the premise 
secured, the building infrastructure was another 
critical issue that we faced,” Dr Chan told.  The 
Secretariat office shares the same premise with 
another organisation.  In light of the lack of 
record drawings of the premise, and the threat 
to suspend water supply after the Secretariat 
moved in due to the need to convert the water 
tanks to serve two organisations, Dr Chan 
tackled each obstacle with his expertise and, 
most importantly, with the utmost support of 
the Council Members and staff at the Secretariat.  

Another major achievement that Dr Chan shared 
was the enhanced governance of the Council.  
Two  important measures were introduced to 
ensure effective operation of the Council.  There 
was no Deputy Chairman for the three standing 
committees, i.e. Quality and Accreditation 
Committee, Finance Committee, and Personnel 
and Administration Committee.  Only the role of 
Acting Chairman was set up with the absence 
from the Chairman.  In order to smoothen the 
Council operation, the role of Deputy Chairman 
for the standing committees was proposed.  
By introducing this role, in 2017, an executive 
team comprising the Council Chairman, the 
Council Vice-chairman and the Executive 
Director was formed to duly follow up with and 
discuss the issues related to the governance.   
The proposal of establishing Deputy Chairman 
was then approved by the Council and EDB.  
The frequency of Council meetings had been 
adjusted from twice a year to three times a year.  
Those enhancements were well-received by the 
Council Members. 

The Council is committed to providing 
quality service to our stakeholders In light 
of continuous improvement of services, we 
endeavour to shorten the accreditation lead 
time.  Enhancement was made by conducting 
accreditation exercises for multiple programmes 
at the same time, which helped operators to 
save their time and effort on preparation.  With 
this achievement, Dr Chan was glad to receive 
the positive comments from operators, as they 
found it facilitative to their preparation work.

During his service at HKCAAVQ, Dr Chan and 
Council Members cared about the career 
progress of the Secretariat colleagues.  They 
looked into ways to offer on-job training 
opportunities to colleagues, which was 
seldomly seen in the education sector.  

“Service at HKCAAVQ is one of the most 
meaningful appointments of my public 
service,” Dr Chan said.  He took this opportunity 
to give thanks to all previous and incumbent 
Council Members, EDB colleagues, QFS 
colleagues, Secretariat colleagues, CSPE Chairs 
and Members.  “In particular, I would like to 
extend my gratitude to Secretary for Education 
Mr Kevin Yeung, JP, Permanent Secretary for 
Education Ms Michelle Li, JP, Past Deputy 
Secretary for Education, namely, Mr Brian Lo, 
JP, Mr Rex Chang, JP and Ccurrent Deputy 
Secretary for Education Mr Esmond Lee, JP, 
for their trust and support over the years.  My 
special personal thanks goes to Albert for 
his unfailing support, insightful advice and 
pragmatic solutions, both as a Council Member 
and as the Executive Director,” he gratified.   

HKCAAVQ has grown from a local quality 
assurance agency serving the self-financed 
post-secondary and VPET sectors, which now 
becomes a comprehensive agency with high 
international and regional standing and impact.  
Lastly, Dr Chan encouraged the new HKCAAVQ 
Council, under the leadership of Mr Rock Chen, 
SBS, JP, to build upon current achievements 
and extend service scope beyond Hong Kong 
SAR to the Greater Bay Area and the Mainland.  

May we take this opportunity to give our 
heartfelt gratitude to Ir Dr Alex Chan, BBS, for 
his leadership and tremendous contribution to 
the Council for the past 12 years.  We wish him 
a happy retirement.  

Former Council Chairman

Ir Dr Alex Chan, BBS

FOND 
FAREWELL 

WITH 

Former Council Chairman Ir Dr Alex Chan, BBS, 
put a period of his 12-year service at HKCAAVQ 
on 1 October 2021. Dr Chan started his service 
at HKCAAVQ in 2009. He first joined HKCAAVQ as 
a Council Member.  He was then appointed by 
the HKSAR government as the Council Chairman 
in 2015.  During an interview conducted with Dr 
Chan, he recalled and shared with us his works 
and moments during his service at HKCAAVQ. 

Looking back into his public service in the 
education sector, “I was first appointed as the 
Chair of the Four-Stage QA Process Review 
Committee, and then one of the Council 
Members.  I was glad to witness the changes and 
growth that HKCAAVQ had been experiencing 
over the years,” he recalled.  “Education is the 
cornerstone of improving the quality and 

personality of people.  It is the most important 
policy area in any country and region.  By the end 
of my first six years as a Council Member, I was 
most pleased and honoured to be appointed as 
the Council Chairman of HKCAAVQ in 2015.”  Dr 
Chan shared. 

While talking about his services at HKCAAVQ,  
“I would definitely say the most significant and 
the unforgettable one is the timely completion 
on the office renovation in Siu Sai Wan in 2012, 
which successfully reduced the operation 
cost of the Secretariat office,” he affirmed.  The 
Secretariat office renovation was not an easy 
task, especially searching for the premise and 
the building infrastructure as HKCAAVQ was 
sharing the same premise with a neighbour.  
Dr Chan especially thanked the Permanent 
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Service at HKCAAVQ 
is one of the most 
meaningful appointments 
of my public service.

“ “
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Enhancement to QR operator interface

Online Training for HKCAAVQ Specialists

Indication of QF Credit for Learning Programmes 
at QF Levels 5 to 7 on QR – Duly and Fully Compliance 
Required with effect from 1 September 2022 

With the purposes of enhancing the 
user experience and functionality of 
QR, a project on enhancing the screen 
design, layout and functions of the QR 
Operator Interface is under development. 
The enhancement has taken into 
consideration the compatibility with 
different web browsers, the prevailing 
display resolution in the sector, user 
preferences and practices. 

With the improved layout and new system 
functions, operators will be supported by 
self-explanatory video guides on system 
usage, and able to maintain contact/user 
information via e-submission anytime if a 
need arises. The enhancement has been 
completed at the end of 2021.

In consideration of the pandemic situation, live webinar has become the standard mode of 
delivery for HKCAAVQ’s training. Taking advantage of this development, it is now possible to 
cover overseas specialists in our training where appropriate. The first training activity made 
available to overseas specialists was an online workshop on “Chairing an accreditation panel”. 
Mr. John Randall, former Chief Executive of QAA in the United Kingdom and a very experienced 
Panel Chair of HKCAAVQ, was invited to conduct the workshop.

In addition to providing regular training on the accreditation standards and process  to our 
specialists, HKCAAVQ also provides thematic training to our specialists on specific topics. Two topics 
were covered in recent months, namely accreditation of the Online Learning Programme (OLP) 
and writing of accreditation reports, which were attended by 28 and 26 specialists respectively.

Both quantitative and qualitative feedback collected indicates that the participants welcomed 
the flexibility of online delivery mode and that the effectiveness of training has not been 
adversely affected.

To enhance the transparency of learning 
programmes recognised under the 
Qualifications Framework (QF), the Education 
Bureau announced on 29 June 2019 the 
implementation schedule of indication of QF 
credit for learning programmes at QF levels 5 
to 7 on the Qualifications Register (QR). 

Acting upon the implementation schedule, 
the QFQR unit has been working closely with 
operators for the indication of QF Credit on 
the QR. As at 1 September 2020, all relevant 
learning programmes from non-self-accrediting 
operators newly registered on the QR have 
been indicated with QF Credit, and a remark 
indicating the relevant range of QF Credit is 

displayed for two typical types of programmes 
from self-accrediting operators, they are the full-
time four-year Bachelor’s degree programmes 
and full-time one-year taught Master’s degree 
programmes, if the relevant programmes do not 
indicate QF Credit on the QR.

Approaching the closure of the 2-year 
transition period with the last round of 
reminder sent to the concerned operators in 
January 2022, it is anticipated that both self-
accrediting and non-self-accrediting operators 
would have to duly and fully comply with the 
policy requirement of indicating QF Credit of 
all relevant learning programmes registered 
on the QR with effect from 1 September 2022. 

13
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CITA and VTC will be (re-)appointed as the 
AARPL for their responsible industries

Accreditation for KMB Academy’s 
in-house training programmes

Exercise were conducted in June and August 2021 respectively to accredit the Clothing 
Industry Training Authority (CITA) as the AARPL of the Fashion Industry and re-accredit 
the Vocational Training Council (VTC) as the AARPL of the Automotive Industry and 
Jewellery Industry. Subject to the appointment by the Secretary for Education (SED), 
CITA and VTC will be (re-)appointed as the AARPL for their responsible industries until 31 
December 2024 and 30 June 2027 respectively.

The Kowloon Motor Bus Co. (1933) Limited became the first 
franchised bus company in Hong Kong to provide HKCAAVQ-
accredited in-house training programmes for franchised bus 
maintenance personnel and bus captains.

From 1 January 2022, “Certificate in Bus Maintenance” and 
“Certificate in Public Bus (Franchised) Driving”, offered by 
the KMB Academy, are recognised under the Hong Kong 
Qualifications Framework. 

KMB AcademyA.S. Watson Group Retail Academy

For further details about the KMB Academy and their training 
programmes, please refer to the KMB website (http://www.kmb.
com.hk/en/news/press/archives/news202201114054.html).

15

A.S. Watson Group Retail Academy 
becomes the first corporation that offers 
Online Learning Programmes (OLPs) 

A.S. Watson Group Retail Academy 
became the first corporation to offer 
HKCAAVQ-accredited online learning 
programmes (OLPs).

In a recent accreditation exercise, 
A.S. Watson Group Retail Academy 
revamped three of their existing 
programmes to become OLPs as 
a response to the learning and 
development needs of its staff 
driven by the use of technology.    
The OLPs feature a majority of self-
directed learning and assessment 
activities delivered through an in-
house digital learning platform.

In April 2018, HKCAAVQ launched a service for the accreditation of OLPs.  Subject to certain 
eligibility requirements, the service will be applicable to both local and non-local OLPs seeking 
recognition under the Hong Kong Qualification Framework. The same accreditation standards 
under the Four-stage Quality Assurance Process apply to OLPs.  However, the considerations and 
evidence requirements are different. 

In the two-year Certificate in Bus Maintenance programme, 
students will learn basic technical training, including engine, 
drivetrain, chassis, electrical appliances, and air-conditioning, 
and industrial safety knowledge through classroom and 
practical training.

The Driving Instructors with extensive bus driving experience 
and qualifications will work with students on the rooftop of the 
depot to simulate how to control the bus safely in situations 
where there are many bends and narrow roads.

Retail Academy programme is recognised internally and externally.  There are over 4,000 staff that 
acquired a QF recognised qualification through in house training since 2013.

The establishment of the KMB Academy proves 
our determination to strive for continuous service 
improvements and staff training. Under rigorous 
assessment by HKCAAVQ, our two programmes 
have reached the standards of HKQF and included 
in the Qualifications Register.

“

“

Ms Rachel Kwan, 
KMB Safety Director

In today’s digital-enabled world, our colleagues need the flexibility to have access to up-to-date knowledge so 
they can be successful in their job whilst also being able to learn new skills as needed. It is critically important 
for us to find ways to offer our colleagues a flexible way to access our QF programmes and an online learning 
environment provides the flexibility needed to incorporate learning into daily routines. 

Offering HKCAAVQ-accredited OLPs is a great way of enhancing critical skills of our colleagues and is now a 
key part of our business strategy helping us stay on top of the competition.

“

“

Ms Ann Lau, Group People Director 
(Asia) of A.S. Watson Group
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Accreditation services Training Services

* Data collected from 1 April - 30 November 2021

196 2 7
 programmes 

have been 
accredited or re-

accredited

programme areas have 
been quality-assured 

under Programme Area 
Accreditation

operators have gone 
through the Initial 
Evaluation process

597 27 741
Specialists 

in the Register 
(as of 30 November 

2021)

capacity building activities 
have been held for 

Specialists, Operators 
and Staff

participants 
(1 April - 30 

November 2021)

Initial Evaluation

Learning Programme Accreditation

Learning Programme Re-Accreditation

Programme Area Accreditation

Accreditation of Assessment Agency for 
Recognition of Prior Learning

Re-accreditation of Assessment Agency for 
Recognition of Prior Learning

Periodic Institutional Review

5 operators 

45 programmes 

124 programmes 

1 operator with 1 programme area

1 assessment agency 
with 1 industry

2 assessment agencies 
with 3 industry

1 operator (6 member institutions) 
with 31 programme areas

ACADEMIC 
ACCREDITATION

Local Academic Programmes

Non-Local Academic Programmes

Initial Evaluation
Learning Programme Accreditation 
Learning Programme Re-Accreditation
Programme Area Accreditation
Periodic Institutional Review

Learning Programme Accreditation
Learning Programme Re-Accreditation

2 operators
10 programmes
8 programmes 
1 operator & 1 programme area
3 operators & 21 programme areas

1 programme
8 programmes

Assessment Services

New application
Annual returns
Course changes

29
280

87

(19+10)*
(179+101)*
(40+47)*

New application
Re-assessment
Course changes

119
223
103

(65+54)*
(111+112)*
(46+57)*

Registration/renewal 
of registration
Amendments

Audit visits

473

599
3

(273+200)*

(432+167)*
(0+3)*

*  (1 Apr – 31 Jul 2021 + 1 Aug – 30 Nov 2021)

# Data collected f rom 1 April - 30 November 2021

396
cases of assessment of non-

local courses completed

445
cases of assessment of CPD 

Programmes for the Insurance 
Authority completed

1,072
cases of assessment of CPD 

Programmes for the Insurance 
Authority completed

2,926
cases of assessment of 

individual qualifications 
completed 

VOCATIONAL AND 
PROFESSIONAL 
ACCREDITATION

As of 31 December 2021, 1,340 Accreditation Reports (Full or Summary Reports) have 
been uploaded on our website. Click here to view the Accreditation Reports
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Property Management Services Authority 
launches Continuing Professional Development 
Scheme on voluntary participation basis. 

ASTRI establishes FinTech Future Leader 
Academy to cultivate I&T talent with 
industry partners. 

Nearly a hundred tertiary students receive 
Hong Kong Housing Society Award. 

Qualifications Framework recognises 
establishment of KMB Academy 
Certificate in Bus Maintenance and Bus 
Captain Training. 

Enhancement and Start-up Grant Scheme 
approves grants for six projects proposed 
by self-financing institutions. 

ASQA organises the ‘Moving and 
staying online’ webinar. 

TEQSA publishes latest regulatory 
advice for COVID-19. 

CHEA signs a joint statement with 
AACRAO and ACE on the transfer and 
award of credit. 01.25

01.22

01.11

22/21

01.27 ASQA

CHEA

TEQSA
VIEW MORE HERE

VIEW MORE HERE

VIEW MORE HERE

VIEW MORE HERE

VIEW MORE HERE
VIEW MORE HERE

VIEW MORE HERE

ENQA runs a working group to produce guidance 
on key considerations for the quality assurance 
of micro-credentials. 

ENQA

VIEW MORE HERE

INQAAHE participates in SKVC’s 
international conference. 

INQAAHE
VIEW MORE HERE

NIAD-QE holds University Quality 
Assurance Forum 2021. 

NIAD-QE
VIEW MORE HERE

18 Singaporeans and 11 employers receive 
Singapore’s highest accolade for skills mastery 
and skills development.

SSG

VIEW MORE HERE

VIEW MORE HERE

Around the WorldLocal News Round Up
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Hong Kong Council for Accreditation of 
Academic and Vocational Qualif ications

: (852) 3658 0000
: communications@hkcaavq.edu.hk
: http://www.hkcaavq.edu.hk
: 10 Siu Sai Wan Road, Chai Wan, Hong Kong

HKCAAVQ
Newsletter

To subscribe our newsletter, 
please complete online form here 

From Quality Assurance to 
Qualty Enhancement & Excellence


