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FROM THE
EXECUTIVE DIRECTOR

It gives me great pleasure to share with you all the latest developments
of HKCAAVQ in this newsletter.

The world is evolving faster than ever in the midst of COVID-19
pandemic. It has also become a real challenge for all of us in how to sail
through the obstacles in this dynamic environment. As a leading quality
assurance agency, we see the pandemic also an opportunity for us to
enhance quality and achieve excellence in the digital learning era.

The occurrence of COVID-19 is incidental but it serves as a catalyst for
the use of digital learning to become pedagogical. To keep pace with the
fast-changing world, the higher education sector is experiencing a
sky-rocketing trend of engaging in digital learning, especially in the
context and pedagogy. These benefit students in terms of learning
support and achievement of learning outcomes.

In support of the new trend under the new normal, HKCAAVQ has been
proactive in response to the shift brought by these new challenges and
changes. In March and August 2020, HKCAAVQ conducted two surveys
among operators to check on contingency measures adopted by
institutions in digital learning in upholding quality assurance.

In October 2020, we organized the HKCAAVQ Forum Series - “Meeting
the Challenges with Quality Assurance, Quality Enhancement and
Excellence - From Contingencies to Norms” for relevant stakeholders to
share their learning points as quality assurance agencies and institutions
strived to respond timely and put up contingencies to ensure continued
provision of quality education services under the pandemic.
Distinguished speakers were also invited to share their experience into
initial action plans and strategies taken at institutional and programme
levels in mitigating the challenges. In January 2021, a guidance was
disseminated to institutions in support of their transition from
contingencies to normal provisions.

There were lessons learnt throughout the process of developing digital
learning. When practicing digital learning, we have to be mindful of
applying them in context and pedagogical situations instead of going for
digital learning just because we are meant to. We should also emphasize
on students’ participation and interaction through digital learning. Unlike
traditional classes, we can make use of online data analytics and
post-delivery big data analysis to facilitate further learning support at
institutional and programme levels. With more hands-on experience,
institutions are also more familiarized with the edge in using online
assessment, for example, developing scenario-based assessment.
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Assessments involving 3D and colour demarcation etc. are conducted
more effectively with a digital means as well.

While we treasure the key lessons learnt from digital learning
development, we are also mindful of some limitations faced by
institutions. In response, they try to make innovative use of digital
learning, for instance, converting part of the practicum of nursing
programmes to simulations in facilitating wider learning and assessment
of different scenarios and skills.

In terms of the implementation on accreditation of digital learning, we
stand fast and follow our traditional accreditation standards to cater for
digital learning, as we see digital learning as a part of the pedagogical
implementation. We put our focus on evidence requirements to
substantiate the learning outcomes. Nevertheless, authentication is still
an issue for further exploration.

HKCAAVQ is committed to supporting quality enhancement and
excellence of institutions by means of a digitalization journey. Apart from
the above, we are also pleased to announce that we are looking forward
to embarking this journey. In working towards this direction, we are
eyeing on conducting tests on Robotic Process Automation to not only
shorten accreditation process, but also to build in Artificial Intelligence to
replace manual processes in accreditation. In parallel, we will also
re-define data key fields to be captured, with a view to supporting big
data analysis at discipline and sectoral levels. Pilot tests will also be
conducted on direct data link from institutions to avoid duplication of
efforts and support online real-time input from institutions. In future, we
will also explore further in blockchain-enabled digital credentials.

I look forward to your continuous support in our latest initiatives, which |
also believe are beneficial to all stakeholders in the coming years.

HKCAAVQ NEWSLETTER ISSUE 20 | JUN 2021




oA
A

HKCAAVQ Appreciation and Commendation Ceremony
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HONG KONG COUNCIL FOR ACCREDITATION OF
ACADEMIC & DOCATIONAL QUALIFICATIONS
APPRECIATION AND COMMENDATION CFRLMON\
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HKCAAVQ held its first Appreciation and
Commendation Ceremony in hybrid mode on 24 June
2021. The purpose of the Ceremony is to officially
commend the PAA operators and express our
gratitude to long-serving Council and committee
members of HKCAAVQ for their dedication and
tremendous contributions to the quality assurance of
higher education sector. Mr Kasper Ng, Principal
Assistant Secretary (Further Education) of Education
Bureau; Mr Steve Lai, General Manager of
Qualifications Framework Secretariat; Ir Dr Alex Chan,
BBS, Chairman of HKCAAVQ Council; Mr Rock Chen,
SBS, JP, Vice-chairman of HKCAAVQ Council; and
Mr Albert Chow, Executive Director of HKCAAVQ
officiated the opening ceremony.
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Official launch of QR Mobile
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The QR Mobile was successfully launched in December 2020. With a
simple and easy-to-read layout, the QR Mobile enables the public to
search qualification information and credit transfer arrangements of over
8,000 qualifications operated by more than 200 operators at the
fingertip. All content of the QR Desktop is available in the QR Mobile
with customisation to fit for purpose. Users can even bookmark their
favourite records and share the information through common messenger
applications.

Accessing QR (www.hkqgr.gov.hk) with a mobile device now to have a
brand-new experience of convenience and ease-of-use at your fingertip.
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QR Operators Briefing on 5 February 2021

The event QR Mobile Goes Live - Briefing-cum-Demonstration was
successfully held on 5 February 2021.

Due to the pandemic, the event was live-broadcasted for participation of
operators joining online, as well as guests attending in-person. The event
was attended by over 100 participants, and well received by the guests
and operators.

» VMO

Apart from providing updates on the latest development of QF and QR, "
the official launch of QR Mobile was under the spotlight this year. The
Launching Ceremony was officiated by Mr Esmond Lee, JP, Deputy
Secretary for Education; Mr Steve Lai, General Manager of the
Qualifications Framework Secretariat; Ir Dr Alex Chan, BBS, Chairman of
HKCAAVQ Council and Mr Albert Chow, Executive Director of

HKCAAVQ.

Presentation materials and photos captured at the event are available in
HKCAAVQ website: https:/www.hkcaavg.edu.hk/en/events/qr-mobile-goes-live.

Video Guides on QR Mobile and QR Desktop

For enhancing effectiveness and user-friendliness, short video guides
demonstrating searches on QR will be made available on both the QR
Mobile and QR Desktop versions. The video guides will elaborate the
three key search functions on QR by introducing the interface as well as
demonstrating the steps. The video guides will be available under the Help
section of QR, and users may opt to view the guides or read the text to
familiarise themselves with the searches on QR according to their own
preference.

The video guides on QR Mobile will be published in July 2021, while the
guides on QR Desktop will be released in the fourth quarter of 2021.
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HKCAAVQ renews MoU with MQA

HKCAAVQ is pleased to announce the renewal of
Memorandum of Understanding (MoU) with the
Malaysian Qualifications Agency (MQA). The
Memorandum of Understanding was signed by
Professor Datuk Dr Mohammad Shatar Sabran,
Chief Executive Officer of MQA, and Mr Albert
Chow, Executive Director of HKCAAVQ via virtual
meeting on 23 April 2021. This agreement signifies
a commitment to further enhancing collaboration
and exchange of information.

Published Annual Report 2019/20

HKCAAVQ has published its Annual Report for year

2019/20. The Report, themed "From Quality A% A

Assurance to Quality Enhancement and Excellence", e Kcaava

has outlined the HKCAAVQ's work and activities o BUALITY ASeURANCE 10

including highlights of the year and operational QUALITY ENHANCEMENT AND _
review of various services of HKCAAVQ, as well as ;L A 2019 - 20
the Financial Report, from 1 April 2019 to 31 March ANNUAL REPORT

2020. The online version of the Annual Report is
available on HKCAAVQ Website.
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Participate in QF Partnership Commendation

The Qualifications Framework (QF) Partnerships Commendation
Ceremony and QF in Action (QFIA) Launch Ceremony was held on 25
March, 2021. The ceremony was organised by Education Bureau and the
Qualifications Framework Secretariat and officiated by the Under Secretary
for Education, Dr Choi Yuk-lin; General Manager of the Qualifications
Framework Secretariat (QFS), Mr Steve Lai; and the Executive Director of
HKCAAVQ, Mr Albert Chow.

Over 250 organisations including enterprises, industry-related trade
associations and unions, professional bodies, government departments,
and public organisations were commended for their support and
contributions to the implementation of the QF. At the QFIA Launching
Ceremony, partners were also commended for supporting the QF and
showcase the achievements made in their active application of QF.
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Fee Schedule
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HKCAAVQ announced the latest fee schedule on ‘ I I I
12 March 2021. The fee schedule and its
explanatory notes effective for financial years
2020/21 and 2021/22 are available on
HKCAAVQ website.

NEW DEVELOPMENTS

Website Usability Survey

BRBWARXERTER

Hong Kong Council for Accreditation of

§—éj Academic & Vocational Qualifications
As the public face of HKCAAVQ, our corporate C—

website serves as a platform to disseminate

important information and policy documents related HKCAAVQ Website Usability Survey

to HKCAAVQ's work over the years.

Hong Kong Council for Accreditation of Academic & Vocational Qualifications (HKCAAVQ) is undertaking a
review of the HKCAAVQ website. As part of this effort, we would like to know your experiences using the
HKCAAVQ website

AS teChnOIOgicaI advancement and rObUSt The following survey consists of 12 guestions on the usability of our website, and will take few minutes. Your
development of information technology become feedback s crucialfor us a5 we sek to improve the website

more universal, we seek to revamp our existing Thenkcyou foryourtime!

website to cater to present and potential needs. As Corporate Communications Unit

we undertake the review, we conducted an online e

survey in April 2021 to gather feedback from our
stakeholders regarding the usability of our website.
Over 100 feedbacks were received. We appreciate

1. What field/sector do you work in? (Select one answer only)

Commercial enterprises

the active feedback and support from our Government sector
stakeholders. Local institutions . 7
Vocaticnal education operators < j
[ ]
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NEW DEVELOPMENTS

A Proactive and Facilitative Approach in
CAT Database Development

Since the official launch of the Credit Accumulation and Transfer (CAT) Centralised Database in October 2018,
annual CAT data collection exercise was arranged to facilitate revision and provision of the latest CAT information
by institutions. This year, with the dual purposes of enriching the CAT information on QR and extending the
indication of CAT arrangement at the programme level to a wider variety of programmes, a more proactive and
facilitative approach is adopted. On top of the annual CAT data collection, a mini study was conducted on the
nature of programmes offered within an institution to identify the possible Credit Transfer Arrangements at
programme level. The information will be shared to the concerned operators, and their confirmation and consent
will be sought for publishing the relevant CAT information on the QR.

It is anticipated that this proactive and facilitative approach will help to enhance the awareness of operators on the
importance of the CAT policy, and enrich the CAT information available on the QR, particularly at the programme
level, for the benefits of students and learners in pursuing lifelong learning.

Distribution of Credit Accumulation and Transfer (CAT)
Programmes on QR by Types of CAT
(as of 30 April 2021)

[0 Credit Accumulation and Transfer (Programme) [267 (7.8%)]
Credit Accumulation and Transfer (Recognition of Prior Learning Qualification) [26 (0.8%)]
[ Credit Accumulation and Transfer (Institutional) [3,139 (91.4%)]
Il Credit Accumulation and Transfer (Programme and Recognition of Prior Learning Qualification) [4 (0.1%)]
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Updates on Accreditation for
Training Programmes of the Government Units

The first government unit of the HKSAR and its programmes
were granted the accreditation status in 2014. Since then,
total five government units and 30 of their programmes were

accredited and have been listed on the Qualifications Register.
This continues to show HKQF as a common platform for
understanding and recognition of competence levels across
various sectors, including education and training sector,
industries, professional bodies as well as the government
units. The programmes going through accreditation under
HKQF also suggest the quality of the training providers and
their programmes is recognised. One more government unit
and its programmes have been arranged to conduct
accreditation, and the government units with accreditation

status have sought accreditation for more of their
programmes in this year.

Information on Approved Structured
Qualified CPD Activities with Virtual Classroom
Arrangement and Approved E-learning Activities

With the introduction of Type 1 Qualified E-learning Activities

(E-learning Activities) and the assessment service for using
virtual classroom as a delivery mode in Structured Type 1
Qualified CPD Activities (Structured Activities), HKCAAVQ
has further enhanced the public information of approved CPD
activities by indicating the type of the activities (E-learning
Activities / Structured Activities) and whether a Structured
Activity can be delivered via virtual classroom. This update
\ 4

will provide the public with more comprehensive and specific
information to make informed choices.

8 HKCAAVQ NEWSLETTER ISSUE 20 | JUN 2021



HKCAAVQ IN NUMBERS

ACCREDITATION SERVICES

Academic Accreditation

198

programmes have Initial Evaluation 1 Operator

been accredited or
re-accredited

Learning Programme Accreditation 24 programmes

Learning Programme Re-accreditation 8 programmes

1 operator &

Programme Area Accreditation
1 programme area

Initial Evaluation 1 partnership
Learning Programme Accreditation 4 programmes
Learning Programme Re-accreditation 9 programmes

Vocational and Professional Accreditation

Initial Evaluation 14 operators

As of 31 March 2021, 1,227 Accreditation Reports (Full or Learning Programme Accreditation 35 programmes

Summary Reports) have been uploaded on our website.

Click here to view the Accreditation Reports. Learning Programme Re-accreditation 98 programmes
Accreditation of Assessment Agency 1 assessment agency
for Recognition of Prior Learning with 2 industries

Re-accreditation of Assessment Agency 2 assessment agencies
for Recognition of Prior Learning with 5 industries

*Data collected from 1 August 2020 - 31 March 2021
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HKCAAVQ IN NUMBERS

TRAINING SERVICES cceee

Specialists in the Register . . .

(as of 31 March 2021) HKCAAVQ's Capacity Building Services
Stakeholders No. of sessions No. of participants

capacity building activities have been

held for Specialists, Operators and Staff Specialists 3 83

Operators 24 754

participants Total o 837
(1 August 2020 - 31 March 2021)

ASSESSMENT SERVICES

29 1 cases of assessment of non-local courses completed 2,661 cases of assessment of

PEPTRTOTRY

Annual returns (177) Course changes (107)

individual qualifications completed

639 cases of assessment of CPD Programmes for the
Insurance Authority completed

ARRARALL,

Re-assessment (200) Course changes (326)

1,335 cases of assessment of CEF Reimbursable Courses completed

ARAARA

Amendments (812) Audit visits (60)

*Data collected from 1 August 2020 - 31 March 2021
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QUALIFICATIONS REGISTER

Number of Current Qualifications on QR by Provider Type and Quality Assurance Status

(31 May 2021)

L4.4L%

3,789

From HKCAAVQ-accredited

17.3%

operators 1 4 I7 9
)

From Assessment Agencies

38.3% (including Recognition of
Prior Learning (RPL),

3 2 6 4 Appointed Assessment

p Agencies and Professional

Qualification (PQ)

From self-accrediting Assessment Agencies)

institutions (UGC-funded sector
includes CityU, CUHK, EdUHK,
HKBU, HKU, HKUST, LU &
PolyU; and OUHK)

Qualifications by QF Level B PAA Status B Self-accrediting B HKCAAVQ-accredited

Level 5 KL 704 222
Level 4 772 627 530
ever s T ]
Level 2 221 173 1,258
Level 1 192 1,198
0 200 400 600 800 1000 1200 1400 1600 1800 2000

ualifications have been
8 5 3 2 ?egistered on the QR 3 1 4 CAT programmes on the QR
[ (as of 31 May 2021) p (as of 31 May 2021)
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LOCAL NEWS ROUND UP

Hong Kong Customs' detector dog The Employees Retraining Board has
handling training programme launched the ‘Love Upgrading Special
accredited under Qualifications Scheme’ (Phase 3) in January 2021.
Framework. The training target and number of

training courses are increased to
20,000 and 450, nearly half of them
can be conducted online.

View more here

View more here

Chief Executive Carrie Lam met
University Grants Committee (UGC)
members in a video conference to
discuss the latest developments of

. ) The new university entrance
the higher education sector.

requirement will be changed from
“3322" to “332A. with effect from
View more here 2024/25 intake.

View more here

The Board of Governors of Tung Wah
College appointed Professor Sally

Chan as the third President. Professor Paul Lam Kwan-sing

officially installed as President of the
OUHK.

View more here

View more here

Professor Ricky Kwok Yu-kwong is
appointed as Vice President (Students
& Support) of the OUHK.

View more here
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AROUND THE WORLD

To celebrate the evolution of INQAAHE
throughout the last 30 years, the INQAAHE

announced the launch of the INQAAHE new

image and logo as part of the ongoing efforts to
acknowledge the achievements so far and aim for
more. Details are available on INQAAHE website.

At ENQA'’s spring General Assembly on
22 April 2021, the Association elected
the CEO of Quality Assurance Agency
for Higher Education (QAA), Douglas
Blackstock as its next president. New
board members are also elected. Details
are available on ENQA website.

QAA published updated guidance on the
ongoing implications of the pandemic
for placements and practice-based
course to include field work. Details are
available on QAA website.

TEQSA has published its inaugural
compliance report 2020 to share with
the sector their key learnings and
reflections. They also shared their
compliance focus for the year ahead.
Details are available on TEQSA website.

13

The CHEA Board of Directors adopted
CHEA's Diversity, Equity and Inclusion
Statement on 3 May 2021. Detsails are
available on CHEA website.

As United Kingdom was departed from
the European Union, the UK NARIC
national agency function has changed
from a NARCI (an EU-only title) to an
ENIC (a wider European title for national
recognition agencies) and UK NARIC has
changed as UK ENIC and managed by
Ecctis Limited. Details are available on
Ecctis website.

QQI participated in a number of
European-level events in the area of
education and quality assurance in the
first quarter of 2021. Details are
available on QQI website.
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CONTACT US

(+852) 3658 0000
communications@hkcaavq.edu.hk

http://www.hkcaavg.edu.hk

To subscribe our newsletter, please complete the online form here.
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