
In the past few months, many of the institutions, QA agencies 

as well as governmental organisations around the globe have been 

experiencing an unprecedented situation in meeting the challenges brought 

by the coronavirus, COVID-19.  While we are all obliged to observe 

social distancing, physical distancing doesn’t mean disconnecting with 

our stakeholders.    

During this extraordinary time, HKCAAVQ continues to communicate 

closely with our operators, and gauge their service demands and constraints. 

We keep our operators informed that HKCAAVQ fully supports them in 

making contingency arrangements to protect the health and safety 

of students while ensuring the provision of quality educational services.  

We also render proactive support in making accreditation exercises 

possible and smooth when travel restrictions and quarantine 

requirement, as well as social distancing measures are imposed 

by the relevant authorities.  

Early this year, HKCAAVQ turned a new chapter in our accreditation 

that we enabled the adoption of virtual meetings for accreditation site visits 

with operators and accreditation panels.  I would like to take this 

opportunity to thank our operators and accreditation panels for the joint 

efforts they have contributed to make the above arrangement possible. 

I would also like to thank our staff who are committed to doing their best 

to maintain the quality service in accreditation and assessment.   

In support of the Government’s endeavour to contain the risk of further 

spread of the coronavirus in the community, we have made additional work 

arrangement so that our staff are able to remotely support the operators 

and accreditation panels while working from home for some periods. 

That includes the conversion of our training to online delivery mode 

to better support the operators and specialists.  

Looking ahead, we hope that the dedication and wisdom exhibited by 

many of us in our response to the disruptions caused by COVID-19 

pandemic and the collective experiences accumulated may shed more 

light on what we could do to better prepare for the future. With your 

continuous support and commitment to quality, I believe that all these 

concerted efforts will be crystallised into good outcomes. 
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Dr Alan Wu, Head of Research and Training, was invited to present at the Asia-Pacific 
Economic Cooperation (APEC) Online Education Workshop which took place 
in Hanoi, Vietnam. The Workshop aimed to build further understanding of the quality 
assurance of online education and in particular, the APEC Quality Assurance 
of Online Learning Toolkit. Participants from around the world attended the workshop. 
Dr Wu delivered talks on HKCAAVQ’s approach and practices for quality assurance 
of online learning programmes. View details here.

HKCAAVQ speaks at 
APEC Online Education Workshop 2019 

2019.11.12-14

HKCAAVQ speaks at 
QAPHE International Symposium 2019

The QAPHE organised the International Symposium in Tokyo, Japan, 
under the theme of ‘Quality Assurance and Qualifications Framework 
for Professional Higher Education’.

Dr Christina Ng, Head of Vocational and Professional Accreditation (VPA), 
was invited as a keynote speaker to present on the topic “Quality Assurance and 
Quality Enhancement for Vocational and Professional Education and Training (VPET) 
under the Hong Kong Qualifications Framework (HKQF)”.
 
Also as a keynote speaker at the Symposium was Professor Zita Mohd Fahmi, 
Council Member of HKCAAVQ. Her presentation was on the latest development 
of ASEAN Quality Assurance Framework. View details here.

2019.11.26
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HKCAAVQ participates in 
QBBG Meeting 2019

Led by Executive Director Mr Albert Chow, HKCAAVQ’s delegation conducted a 2-day 
duty visit to Singapore, to participate in the Quality Beyond Boundaries Group (QBBG) 
Meeting hosted by SkillsFuture Singapore (SSG). 

On the first day of the QBBG meeting, HKCAAVQ shared its latest development 
and updated other QBBG members about the way forward of online programme 
accreditation. During the second day of the meeting, the HKCAAVQ delegation 
visited to PSB Academy, a private education institution, and Singapore Institute 
of Technology (SIT), a publicly-funded institution. View details here.

2019.10.24-25

Dr Christina Ng, Head of VPA, was invited by the Korean Skills Quality Authority (KSQA) 
to speak at the 2019 International Forum on TVET, titled “TVET: Open the Future” 
in Seoul. She presented on the theme ‘Development of Vocational and Professional 
Education and Training (VPET) under HKQF’ at the Forum. View details here.

HKCAAVQ speaks at 
KSQA International TVET Forum 2019

2019.12.04
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HKCAAVQ renewed the Memorandum of Understanding (MoU) with 
the Quality Assurance Agency for Higher Education, United Kingdom (QAA). 
The renewed MoU signed by Mr Albert Chow, Executive Director of HKCAAVQ, 
and Mr Douglas Blackstock, Chief Executive of QAA, signifies the long-term 
collaborative relationship between the two established QA agencies from 2008. 
View details here. 

HKCAAVQ renews MoU with QAA
2019.10.25

HKCAAVQ renewed the Memorandum of Cooperation (MoC) with the Tertiary 
Education Quality and Standards Agency, Australia (TEQSA). The signing ceremony 
took place in Sydney, Australia, alongside the TEQSA Conference 2019 and
was officiated by Mr Albert Chow, Executive Director of HKCAAVQ, and Mr Anthony 
McClaran, Chief Executive Officer of TEQSA. View details here. 

HKCAAVQ renews MoC with TEQSA
2019.11.29

HKCAAVQ renewed the MoU with the Australian Skills Quality Authority (ASQA). 
The signing ceremony took place in Sydney, Australia, and was officiated by Mr Albert 
Chow, Executive Director of HKCAAVQ, and Dr Irene Ioannakis, Commissioner 
for Regulatory Operations of ASQA. View details here. 

HKCAAVQ renews MoU with ASQA
2019.11.27
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Hosted by Federation for Self-financing Tertiary Education (FSTE) and Our Hong Kong 
Foundation (OHKF), the Applied Education Forum took place at the InterContinental 
Grand Stanford Hong Kong, and attracted over 250 guests from the government 
departments, education and training institutions and industry partners. The Applied 
Education Forum aimed at exploring students’ passions, nurturing and preparing 
talents for future challenge, future workplace, and motivating lifelong learning 
for this rapidly changing society.

Mr Albert Chow, Executive Director, was invited to share his insights as to 
the possible way forward on Applied Education in Hong Kong at the panel discussion. 
View details here.

HKCAAVQ speaks at 
FSTE-OHKF Forum on Applied Education

2019.12.06
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Being the first of the series of celebrative initiatives for its 30th anniversary, 
the HKCAAVQ Spring Luncheon 2020 was held at Renaissance Harbour View Hotel 
in Wan Chai with more than 130 distinguished guests attending.

At his welcoming remarks, Council Chairman Ir Dr Alex Chan unveiled the upcoming 
initiatives that HKCAAVQ will be rolling out in celebration of its 30 years’ achievements 
and highlighted the future direction to which HKCAAVQ is heading. 
 
Secretary for Education, Mr Kevin Yeung, as the Principal Guest, delivered a thought-
provoking speech to attending guests about the importance of the role and work 
of HKCAAVQ in supporting the implementation, achievements and latest development 
of the HKQF. 

Professor Simon Ho, President of the Hang Seng University of Hong Kong, 
was the Guest-of-honor. View details here. 

HKCAAVQ Spring Luncheon 2020
2020.01.15
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https://www.hkcaavq.edu.hk/en/events/hkcaavq-spring-luncheon-2020


HKCAAVQ Roundtable 2020

Non-local Council Member Professor Bjørn Stensaker, also Research Professor 
of University of Oslo from Norway, was invited to share on the topic “External Quality 
Assurance in Europe: The role of ENQA - the European Association for Quality 
Assurance in Higher Education” at our Roundtable. Having led a recent review on 
the ENQA Agency Reviews, Professor Stensaker shared on the development 
and changing demands for the functions performed by the ENQA over the past two 
decades. He also highlighted the possible directions for future growth of the ENQA. 
View details here. 

2020.01.17

QR Operators Briefing 

HKCAAVQ with the support of the Qualifications Framework Secretariat (QFS) 
held the QR Operators Briefing. The Briefing provided a platform for communication 
and exchange with stakeholders, and kept operators updated about the latest 
development of the QF and QR. At the Briefing, operators were encouraged to feature 
key elements of QF in their certificates so as to promote wider awareness and 
transparency of QF in Hong Kong, and shared with the good practices on 
the indication of QF Credit and Credit Accumulation and Transfer (CAT) arrangements 
on the QR. Operators were also informed about the launch of QR Infographics, 
and the development of the mobile version of QR. About 100 representatives from 50 
operators attended the Briefing, and majority of them appreciated the updates and 
information disseminated at the Briefing. Programme of and presentations at the 
Briefing can be found here.

2020.01.21
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https://www.hkcaavq.edu.hk/en/events/hkcaavq-roundtable-2020
https://www.hkqr.gov.hk/HKQRPRD/web/hkqr-en/news_events/news/


Workshops on 
Use of QF Credit under HKQF 

The EDB announced on 29 June 2019 the implementation of indicating QF Credit 
for learning programmes at QF Levels 5 to 7 on the QR from 2020 onwards. 
HKCAAVQ was commissioned by EDB to conduct three repeated sessions of training 
workshop on Use of QF Credit between December 2019 and January 2020. 
The objective was to familiarise self-accrediting institutions and non-self-accrediting 
institutions with the principles of QF Credit assignment and assessment. 
During the sessions, HKCAAVQ also shared some observations from different 
sources, such as QR data, local and/or international practices, and literature 
with the attending representatives.  

A total of 177 participants attended the three sessions. Participants rated 
positively about different aspects of the Workshop, including the training objective, 
contents and delivery, with a high degree of overall satisfaction (4.1 out of 5).

2019.12 - 2020.01

Seminar on Use of QF Credit and CAT

Organised by the QFS and the Education Bureau (EDB), and co-organised by HKCAAVQ, 
the Seminar on “Use of QF Credit and Credit Accumulation and Transfer (CAT) under 
QF” took place at the Education Bureau Kowloon Tong Education Services Centre.

The Seminar provided the updates on the indication of CAT information on the 
Qualifications Register (QR), good practices in the use of QF credit in CAT arrangement 
as well as benefits brought about by the indication of CAT information on the QR 
from the learners’ perspective and operators’ perspective.  Executive Director, 
Mr Albert Chow was invited to speak at the Seminar. View details here.

2019.10.10
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https://www.hkcaavq.edu.hk/en/events/edb-qfs-jointly-host-seminar-on-use-of-qf-credit-and-credit-accumulation-and-transfer


HKCAAVQ speaks at HKUSpace talk

The Qualifications Framework Secretariat (QFS) and the Qualifications Assessment (QA) 
service of HKCAAVQ were invited by the University of Hong Kong, School of Professional 
and Continuing Education (HKU SPACE) to deliver the talk on “Qualifications Framework, 
Register and Assessment” on 9 May 2020.

Secondary school teachers involved in the provision of career guidance and life 
planning advice to students are the target audience of the talk. Attending by over 40 
participants, the digital talk, delivered via an online platform, is aimed at equipping 
participants with the knowledge, skills, concepts, resources and exposure required for 
effective delivery of career education to students. The session delivered by the QA 
service of HKCAAVQ, in particular, focused on the assessment of non-local qualifications 
against the Hong Kong Qualifications Framework and what information may be required 
in the assessment. For details on the QA service, view here.

2020.05.09

HKCAAVQ conducted Study 
on International Experiences of Implementing 
Vocational Degree/Applied Degree

In July 2019, HKCAAVQ was commissioned by EDB to conduct the study on international 
experiences of implementing vocational degree/applied degree (the Study). Based on 
desktop research, the Study looked into the role, governance arrangements, features and 
graduates prospects of vocational/applied degrees in nine economies including Australia, 
Canada, Finland, France, Germany, Mainland China, New Zealand, Singapore 
and Switzerland.

The Study provided input to the review of the future development of vocational 
and professional education and training undertaken by the Task Force on Promotion 
of Vocational and Professional Education and Training, which submitted its 
Review Report to the Government in January 2020.

2019.07.29
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The Guidance Notes on Substantial Change to Accreditation Status has been revised 
and promulgated in April 2020, in response to the latest development in the accreditation services 
and feedback from Operators. View details here.

The accreditation services for online learning programmes and local joint programmes were launched 
in April 2018 and October 2019 respectively. The Guidance Notes is updated to cover examples
of change concerning these two types of programmes. Moreover, based on the operational experience 
in processing substantial change applications, more examples on substantial change and 
significant departure are included in the Guidance Notes for Operators’ reference.

The notification procedure for substantial change assessment was introduced in 2017 
to apply differentiation to Operators with good track records. The term ‘notification’ is replaced 
by ‘differentiation’ to align with that applied in accreditation.

Revised Guidance Notes on Substantial Change 

In accordance with the Insurance Authority’s updated CPD requirements for licensed insurance 
intermediaries, HKCAAVQ has introduced new assessment service of Type 1 Qualified 
E-learning Activities (E-learning Activities) since March 2020. To provide CPD providers with specific 
information about the assessment criteria and application procedures for the Structured 
(face-to-face delivery) and E-learning Activities, two sets of Guidance Notes on Assessment of 
Type 1 Qualified CPD Activities were published on our website. View details here.

Launch of Assessment of E-learning Activities and 
Revised Guidance Notes on Assessment of Type 1 Qualified 
Continuing Professional Development (CPD) Activities 

It has been a strategic direction of HKCAAVQ to enhance its training provisions by adopting 
technologies in delivery.  In 2019, the HKCAAVQ Specialist Online Learning Platform (SOLP) 
was launched and two induction courses were conducted for the specialists. With the launch 
of SOLP, the local and overseas specialists can now enjoy the enhanced flexibility of attending 
training anywhere anytime.

Since March 2020, to observe the government measure of social distancing, HKCAAVQ 
has converted all face-to-face regular training for operators into webinars. After comparing different 
webinar platforms, browser-based ClickMeeting was adopted initially for delivering our regular 
training for operators. HKCAAVQ has also set up a webinar studio to provide high-quality audio/visual 
experience for training participants. As of 31 March 2020, five online training briefings/workshops 
were conducted with 138 participants. In addition to slide presentation, these activities also adopted 
live chat room, whiteboard, online poll/survey and audio/video discussion to allow high interaction 
between the trainer and participants. Overall satisfaction remained high (4.2 out of 5) when compared 
with the face-to-face mode.

New Delivery Mode of Training 
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https://www.hkcaavq.edu.hk/files/services/policies/clean_Guidance_Notes_on_Substantial_Change_to_Accreditation_Status_F.pdf
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HKCAAVQ is excited to be celebrating its 30th anniversary in 2020. The Phase 1 of the 
designated Anniversary webpage has been launched. Precious archives of HKCAA/HKCAAVQ 
key developments and milestones, as well as annual reports and communications are 
made available to pay tribute to those who contributed and supported the advancement of 
education and training in Hong Kong. View details here. 

To celebrate our 30th anniversary, we will be co-organising the HKCAAVQ International Conference 
with the QFS and the Federation for Self-financing Tertiary Education (FSTE), with Corporate Tech 
Academy Network (CTAN) as supporting organisation. 

HKCAAVQ is also delighted that we will be co-hosting the CBQAN General Assembly with 
the CBQAN Secretariat in Hong Kong for the first time. 

More activities will be staged and please stay tuned with our website.

HKCAAVQ 30th Anniversary

HKCAAVQ launched our brand new Photo Gallery and Event highlights sections on our website, 
as part of the 30th anniversary celebrative initiatives.

The Photo Gallery comes with an overview of the events’ photos in event day order.  It incorporates 
a search function which makes it easy to navigate. Viewers can specify the event day range 
to refine your search results. 

Most of the photo albums in the Gallery are hyperlinked to the respective event highlights. 
More photo collections and event highlights will be made available, some of which dating back to 
the 1990s when Hong Kong Council for Academic Accreditation (HKCAA) as the HKCAAVQ’s 
predecessor was established.  

View Gallery section here. 
View Events section here.

New Photo Gallery and Events highlights on HKCAAVQ website
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https://www.hkcaavq.edu.hk/en/gallery
https://www.hkcaavq.edu.hk/en/events


AC C R E D I TAT I O N   S E R V I C E S

Academic Accreditation

Local Academic Programmes

Non-local Academic Programmes

Initial Evaluation

Learning Programme Accreditation

Learning Programme Re-accreditation

Learning Programme Accreditation

Learning Programme Re-accreditation

Periodic Institutional Review

Programme Area Accreditation

17 programmes

38 programmes

1 operator &
7 programme areas

1 operator &
1 programme area

1 partnership,
1 operator

3 programmes

8 programmes

As of 30 April 2020, 1,091 summary accreditation 

reports have been uploaded on HKCAAVQ website. 

Click here to view Summary Accreditation Reports.

Vocational and Professional Accreditation

Accreditation of Assessment Agency

Re-accreditation of Assessment Agency

Learning Programme Accreditation

Initial Evaluation

Learning Programme Re-accreditation

Programme Area Accreditation

14 operators

50 programmes

30 programmes

1 operator &
1 programme area

1 industry &
1 operator

2 industries &
2 operators

* Data collected from 2019.08.01 to 2020.03.31

programmes accredited 
or re-accredited

146

programme area
quality-assured under 

Programme Area 
Accreditation

2
operators undergone

Initial Evaluation 

16
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https://www.hkcaavq.edu.hk/en/publications/summary-accreditation-reports


Stakeholders

Operators

Specialists

Staff

Total

No. of Participants

48

813

21

882

No. of Sessions

24

3

28

1

Specialists in the Register

( as of 2020.03.31 )607

Capacity building activities
have been held for Specialists, 
Operators and Staff involving 882 participants 
( 2019.08.01 - 2020.03.31 )

28

299 cases of assessment of non-local courses completed

● New applications (19)           ● Annual returns (177)           ● Course changes (103)

● New applications (111)           ● Re-assessment (208)           ● Course changes (107)

426 cases of assessment of CPD programmes 
for the Insurance Authority completed

463 cases of assessment of CEF reimbursable courses completed

● Registration/ renewal of           ● Amendments (326)           ● Audit Visits (23)
registrations (72)

3,022 cases of assessment of 
individual qualifications completed

* Data collected from 2019.08.01 to 2020.03.31

HKCAAVQ’s Capacity Building Activities

A S S E S S M E N T   S E R V I C E S

T R A I N I N G   S E R V I C E S
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Number of Current Qualifications on QR
by Provider Type and Quality Assurance Status (March 2020)

Number of Current Qualifications on QR by Level (March 2020)

From self-accrediting institutions 
(UGC-funded sector includes 
CityU, CUHK, EdUHK, HKBU, HKU, 
HKUST, LU & PolyU; and OUHK)

From Assessment Agencies 
(including Recognition of Prior 
Learning (RPL), Appointed 
Assessment Agencies and 
Professional Qualification (PQ) 
Assessment Agencies)

From HKCAAVQ-accredited operators

qualifications have been 
registered on the QR 
(as of 2020.03.31)

CAT programmes on the QR 
(as of 2020.31.31)8,028 3,216

0 20001800800 1000 1600600 1400400 1200200

Level 1

Level 7

Level 6

Level 3

Level 5

Level 2

Level 4

● Programme Area      
          Accreditation Status        

● Self-accrediting           

● HKCAAVQ-accredited

  0 + 219 + 7

  7 + 1,150 + 30

  48 + 722 + 246

  727 + 606 + 496

  213 + 282 + 568

  159 + 172 + 1,141

  145 + 18 + 1,072

Q U A L I F I CAT I O N S   R E G I S T E R

16.2%

1,299

44.3%

3,560

39.5%

3,169
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OUHK signs Collaboration 
Agreements with Zhaoqing 
Municipal Government 
andZhaoqing University 
to establish OUHK (Zhaoqing)

View details here. 

ERB establishes the 
“Love Upgrading Special Scheme” 
18 newly added training courses 
making up a total of 66 training 
options covering more industries 
for skills enhancement

View details here. 

Task Force on Promotion of VPET 
submitted its review report 
to the Government 
on 23 January 2020. 
The review report put 
forth 18 recommendations.

View details here. 

Revamp of Committee 
on Self-financing 
Post-secondary Education

View details here. 
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http://www.ouhk.edu.hk/wcsprd/Satellite?pagename=OUHK/tcPortalPage2014&CCNAME=CCNEWS&c=C_PAU&cid=1385196520360&dis=11&YEAR=2020&PAGE=1&STU_ANNOUNCE=false&lang=eng
https://www.erb.org/corporate_information/detail/TheLoveUpgradingSpec/en/
https://www.edb.gov.hk/en/edu-system/other-edu-training/vocational-other-edu-program/promotion-vet.html
https://www.info.gov.hk/gia/general/201910/22/P2019102100688.htm


QAA published a number of Resources on its website, 
including ‘QAA COVID-19: Thematic Guidance’ 
and ‘No Detriment’ Policy, etc. View details here. 

CHEA conducted a survey of ‘CHEA and USDE-Recognized 
Accrediting Organizations: Meeting the Challenge of 
COVID-19’, and published a number of Resources, as well as 
recordings of webinars. View details here.

ENQA statement on the impact of the COVID-19 pandemic 
on quality assurance agencies. View details here.

INQAAHE’s affirmation of support during COVID-19 
pandemic. View details here.

TEQSA published the latest regulatory advice, 
and more updates on its website. View details here.

ASQA published the Guide to how to stay compliant, 
and more updates on its website. View details here.  

APQN surveyed on the Influence of COVID-19. 
View details here.

QQI published a range of resources and guidance for 
education and training providers, learners and other 
stakeholders. The information is updated from time to time. 
View details here.

UK NARIC launched new interactive digital training 
sessions. View details here. 

HKCAAVQ issued letters to institutions to support their 
contingencies arrangements, conducted a survey 
to gauge their response and measures, alerted them 
of the requirements relating to government / statutory / 
professional recognition.

HOW DO 
QA AGENCIES/NETWORKS 
RESPOND TO 
COVID-19 PANDEMIC?
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https://www.qaa.ac.uk/news-events/support-and-guidance-covid-19
https://www.chea.org/covid-19-resources-institutions-and-accreditors
https://enqa.eu/index.php/home/enqa-statement-on-covid-19-pandemic/
https://www.inqaahe.org/blog/inqaahe-affirmation-support-during-covid-19-pandemic
https://www.teqsa.gov.au/latest-news/articles/coronavirus-covid-19-latest-regulatory-advice
https://www.asqa.gov.au/covid-19
https://www.wjx.cn/jq/66391561.aspx
https://www.qqi.ie/Articles/Pages/COVID-19---Updates-from-QQI.aspx
https://www.naric.org.uk/naric/News Story.aspx?NewsID=1054


HKCAAVQ International Conference 2020

The HKCAAVQ International Conference 2020 will be held 
on 15 September 2020, as the key celebrative initiative of our 
30th Anniversary. Overseas guest speaker and local key figures/
collaborating partners will be speaking and exchanging insights and 
experience in quality assurance. Participation is by invitation.  
Further details will be announced. 

CBQAN General Assembly 2020

HKCAAVQ will co-host the CBQAN General Assembly 2020 
on 14 September 2020. Participation is by invitation. Further details 
will be announced. 

(+852) 3658 0000

communications@hkcaavq.edu.hk

http://www.hkcaavq.edu.hk

To subscribe or unsubscribe our newsletter, 
please email to communications@hkcaavq.edu.hk. 
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