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MESSAGE FROM THE EXECUTIVE DIRECTOR

It gives me great pleasure to share with you latest developments of HKCAAVQ as 
we enter 2019.
  

Keeping up with the sector’s interest and endeavour is how HKCAAVQ ensures its 
services remain relevant to our stakeholders. HKCAAVQ is pleased to see that 
recently more government departments are getting keen on establishing 
respective colleges and seeking accreditation by HKCAAVQ for their various 
training courses, some of which are long-established training provisions. The 
Certi�cate of Knowledge in Policing Programme operated by the Police Public 
Relations Branch (Community Relations Bureau) of the Hong Kong Police Force, 
the induction programmes for Inspectors and Customs O�cers of the Customs 
and Excise Department (Hong Kong Customs), and the locally accredited courses 
of the Tactical Training Section, Sta� Training Institute of the Correctional Services 
Department are but some of them. These accomplishments are testament to the 
stakeholders’ endeavours to promote lifelong learning and talent management in 
specialised areas of work skills and their commitment to provide quality service to 
the community.  

Opening doors to new opportunities

Furthermore, from 1 January 2019 onwards, in recognition of HKCAAVQ’s accreditation standards, the Security and Guarding Services Industry Authority 
(SGSIA) under the Security Bureau has begun to recognise HKCAAVQ-accredited training programmes developed according to the QF’s Unit of Competency 
107753L1 on “Performing basic guarding services for the Quality Assurance System for Recognition Scheme (QASRS)” as having achieved the pro�ciency level 
required under QASRS. As a consequence, graduates of the accredited programmes are quali�ed to directly apply for the Security Personnel Permit at the Police 
Licensing O�ce.
 

Meanwhile, HKCAAVQ is discussing and working with our strategic partners in the international QA community towards reciprocal recognition arrangement. 
This comes after the positive outcome of a joint exercise conducted by the Quality Assurance Agency for Higher Education (QAA) of the United Kingdom (UK) 
and HKCAAVQ for the UK’s transnational education (TNE) provision in Hong Kong in 2018. QA bodies around the world consider it bene�cial to operators, 
regulators and QA bodies of each other’s jurisdictions that enhanced e�ectiveness of quality assurance of TNE with reduced duplicate e�orts could be achieved 
through exchange of information and mutual recognition of each other’s decisions. In similar vein, HKCAAVQ has initiated discussions with the Tertiary 
Education Quality and Standards Agency (TEQSA) of Australia with an aim to embark on joint review exercises on Australian TNE operating in Hong Kong, as a 
�rst step.
 

The environment of the academic and vocational sectors, particularly in Hong Kong and the Greater Bay Area, is fast-changing and every change is a challenge. 
HKCAAVQ is mindful of the need to keep abreast of the trend and new developments in the sectors and we endeavour to work our best in expanding our 
capability and facilitating continuous quality enhancement of relevant stakeholders. HKCAAVQ will soon engage in the conduct of programme reviews for 
higher education institutions in Macao under the Higher Education Quality Evaluation System. This comes after years of HKCAAVQ’s support to the Macao’s 
Higher Education Bureau (formerly known as Tertiary Education Services O�ce) whose remit is to, among other things, oversee the development and 
implementation of the Higher Education Quality Evaluation System in Macao. Since the promulgation of the relevant guidelines, HKCAAVQ has been in contact 
with and providing capacity building opportunities to higher education institutions in Macao to help them understand the opportunities brought about by 
the implementation of the System. We look forward to more opportunities for contributing to the quality enhancement of higher education in the region.
 

Your continuous support is crucial for HKCAAVQ’s work and is highly appreciated.
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HKCAAVQ hosted its Annual Event 2018, themed “shaping the future @ 10th anniversary of Quali�cations Framework”, on 13 November 2018  (Tuesday).
 

The event, co-organised with the Education Bureau, aimed at promoting the understanding and appreciation by key stakeholders of the many developments 
of Hong Kong Quali�cations Framework (HKQF). One of the highlights of the event was the launch of the Credit Accumulation and Transfer (CAT) centralised 
database on the Quali�cations Register (QR), o�ciated by Mr Kevin Yeung JP, Secretary for Education; Professor Peter Yuen, Member of the Project Advisory 
Group (PAG) of the CAT Database; Ir Dr Alex Chan, Council Chairman of HKCAAVQ; and Mr Albert Chow, Executive Director of HKCAAVQ.
 

Taking the opportunity, the event staged a session “In Dialogue with Major Stakeholders of HKQF”  involving featured speakers such as Professor Reggie 
Kwan, Vice President (Academic) of the Open University of Hong Kong, Professor Gilbert Fong MH, Provost of the Hang Seng University of Hong Kong, Ms 
Carrie Leung, Chief Executive O�cer of the Hong Kong Institute of Bankers, Mr Anthony Chan, Expert of HKQF, Professor Thomas Wong JP, Dean of School of 
Nursing and Healthcare of Hong Kong Nang Yan College of Higher Education. Facilitated by Mr Wilfred Wong JP, Managing Director of RESOLUTIONS HR & 
Business Consultancy Company Limited, also Council Member of HKCAAVQ, major stakeholder representatives shared their views on the roles and functions 
of quality assurance underpinning the credibility and development of QF.

In recognition of the long-term support of HKCAAVQ Specialists, before closing, certi�cates were also presented to appointed/re-appointed HKCAAVQ 
Specialists as a token of our appreciation to their commitment. 

HKCAAVQ hosts Annual Event 2018
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HKCAAVQ Roundtable 2019

On 16 January 2019, HKCAAVQ Council Member Ms 
Jane von Dadelszen, Director and Tertiary Education, 
Strategy and Policy Consultant in New Zealand, 
delivered a presentation at HKCAAVQ Roundtable titled 
Workplace training – New Zealand Experience. At the 
roundtable, Ms Dadelszen shared her experience in 
relation to the regulatory requirements, quality 
assurance models and arrangements as well as 
challenges of workplace training in certain industries in 
New Zealand. The informative sharing was followed by 
a question-and-answer session, in which participants 
actively raised questions and made observations on the 
challenges for quality assuring such training in 
di�erent contexts in Hong Kong.
 

The roundtable was attended by over 50 representatives from the Education Bureau, Quali�cations Framework Secretariat and other partnering 
organisations, as well as Council Members of HKCAAVQ, in addition to HKCAAVQ sta�.

HKCAAVQ speaks at Higher Education International Conference in Macao

Asia-Paci�c Quality Network (APQN) and Macao Polytechnic 
Institute (MPI) jointly organised the 10th Higher Education 
International Conference in Macao on 21 November, 2018. The 
annual Conference, themed “Innovation and Developments in 
Teaching and Learning Quality Assurance”, adopted a 
wide-ranging view of factors impacting on teaching and 
learning, as well as focusing on development and innovation 
aspects of teaching and learning in higher education (HE). The 
purpose of the Conference was to gather professionals and major 
stakeholders in HE and quality assurance sectors, to exchange 
views on theoretical models and practices of teaching and 
learning quality assurance systems, enhancement of teaching 
and learning in HE, outcome-based approach, use of 
information and communication technologies and quality 
assurance framework, etc. 
 

Executive Director of HKCAAVQ, Mr Albert Chow, was one of the keynote speakers of the Conference. Mr Chow shared his insights into the di�erentiated 
accreditation approach and online learning programme accreditation, as drivers for quality enhancement. Other keynote speakers included –
 

-          Professor Jianxin Zhang, President of APQN
-          Mr Ian Kimber, Director of Universities, Quality Enhancement and Standards, the Quality Assurance Agency for Higher Education (QAA), United Kingdom
-          Professor Alberto Amaral, President, Agency for Assessment and Accreditation of Higher Education (A3ES), Portugal
-          Professor Sheelagh Matear, Executive Director of Academic Quality Agency for New Zealand Universities (AQA)
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HKCAAVQ is pleased to announce the signing of the Memorandum of Understanding (MoU) with the Chinese Service Center for Scholarly Exchange (CSCSE), 
e�ective from October 2018, for a period of three years.
 

The MoU establishes the mutual understanding and commitment between HKCAAVQ and CSCSE, and aims at seeking opportunities for cooperation and 
mutual bene�t for both organisations in terms of programme veri�cation work. Underpinned by the terms of MoU, both HKCAAVQ and CSCSE vow to forge 
strategic partnership and collaboration for the development and enhancement of quality of higher education in both jurisdictions.
 

CSCSE is a public organisation under the Ministry of Education (MOE) of the People’s Republic of China. CSCSE mainly engages in international education 
services and supports Mainland students pursuing and returning from international exchanges. It also plays an important role in the development of 
internationalisation in the higher education sector in the Mainland.

HKCAAVQ signs Memorandum of Understanding with CSCSE

HKCAAVQ renews Memorandum of Understanding with NIAD-QE

HKCAAVQ is pleased to announce the renewal of Memorandum of Understanding with the National Institution for Academic Degrees and Quality 
Enhancement of Higher Education, Japan (NIAD-QE), which was �rst signed in 2010 and last renewed in 2016. Sharing similar missions and institutional 
objectives in the advancement of quality assurance in higher education, HKCAAVQ and NIAD-QE are committed to, through the renewal of the Memorandum 
of Understanding, explore further collaboration opportunities and to work as a strategic alliance to enhance the roles and operations of external quality 
assurance agencies in both jurisdictions and improve the quality of higher education in Hong Kong and Japan.
 

NIAD-QE was originally named as NIAD since its establishment in 1991, and was later renamed and reorganised in 2000 as the National Institution for 
Academic Degrees and University Evaluation (NIAD-UE). It is an incorporated administrative agency created by the Japanese Act of General Rules for 
Incorporated Administrative Agency and the NIAD-QE Act. NIAD-QE supports e�orts to improve the quality of higher education in Japan with the goal of 
contributing to the development of Japanese higher education through evaluating and accrediting higher education institutes, awarding academic degrees, 
cooperation in quality assurance and engaging in research activities, etc.

covered �ndings of the joint review exercise, and the regulatory system for non-local providers. The sessions were then followed by sharing of case studies 
by representatives of HKU School of Professional and Continuing Education (SPACE), VTC School for Higher and Professional Education (SHAPE) and the 
University of West England, Bristol (UWE), from an institutional perspective. Before the event concluded, a panel of TNE students and graduates in Hong Kong 
shared their experiences of TNE in Hong Kong, challenges met and the impact that undertaking TNE had on their lives.
 

The event was well received by over 70 participants, including representatives from UK and local higher education institutions, as well as other local 
operators. Participants found the presentations informative and insightful in terms of understanding more about the latest TNE trends and bene�ts and how 
it makes a signi�cant contribution to Hong Kong higher education.

HKCAAVQ co-organised a joint event with the Quality 
Assurance Agency for Higher Education (QAA), the United 
Kingdom, and British Council Hong Kong, following the 
publication of the report by QAA on UK transnational education 
in Hong Kong. The report was published by QAA in July 2018 
after a joint review exercise with HKCAAVQ in Hong Kong. 
 

The event, Review of UK Transnational Education (TNE) in Hong 
Kong: Collaborative Quality Assurance Activities Across 
Borders, was held at the British Council Hong Kong on 25 
October, 2018. Mr Je� Streeter, Director of the British Council in 
Hong Kong,  delivered welcoming remarks before Dr Fabrizio 
Tri�ro, International Manager of QAA, and Mr Robert 
Fearnside, Deputy Executive Director (Academic) of HKCAAVQ, 

HKCAAVQ, QAA & British Council launch report on UK transnational education in Hong Kong
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European Network of Quality Assurance Agencies (ENQA) Seminar for 
Agencies Preparing for an Initial External Review

One of the strategic directions in HKCAAVQ’s Strategic Plan 2015-19 is to be a 
nationally and globally recognised quality assurance body. A key action to support 
this direction in HKCAAVQ’s strategic plan is to undergo external reviews at regular 
intervals of �ve years.
 

In October 2015, based on the outcome of an external review by an independent 
panel, the Board of the International Network for Quality Assurance Agencies in 
Higher Education (INQAAHE) con�rmed that HKCAAVQ comprehensively adheres 
to the Guidelines of Good Practice in Quality Assurance (GGP) developed by 
INQAAHE, with a validity period until October 2020.
 

In line with the Education Bureau’s initiative of benchmarking the Hong Kong Quali�cations Framework with the European Quali�cations Framework in 
March 2016, HKCAAVQ has been exploring the possibility of having the next external review conducted by the European Association for Quality Assurance in 
Higher Education (ENQA) against its Standards and Guidelines for Quality Assurance in the European Higher Education Area (ESG). In September 2018, 
HKCAAVQ representatives participated in the captioned ENQA seminar held in Riga, Latvia, to acquire a better understanding of the ENQA review 
requirements and process. 
 

The seminar was open to ENQA members and a�liated QA agencies that are preparing to undergo an initial external review against the ESG 2015. The 
seminar covered the whole external review process, from preparation to follow-up. Participants gained insights into the purpose and objectives of the review 
and discussed best practices relating to the self-assessment process and how to maximise the bene�ts of the external review concerning future planning and 
development of a QA agency. The seminar also o�ered an opportunity for participants to learn from agencies that had recently successfully undergone an 
ENQA Agency Review. 
 

After the seminar and in consultation with the ENQA Secretariat, HKCAAVQ representatives gained a better understanding of the speci�c requirements of the 
ESG.  HKCAAVQ is discussing with the ENQA Secretariat about the terms of reference for the review.  The plan is to engage a ENQA review panel  to look at and 
review all the HKCAAVQ activities that are within the scope of the ESG, i.e. reviews, audits, evaluations or accreditation of higher education institutions or 
programmes that relate to teaching and learning and their relevant links to research and innovation; and to evaluate the way in which and to what extent 
HKCAAVQ complies with the ESG. 
 

It is envisaged that by undergoing ENQA Agency Review HKCAAVQ would avail itself of an opportunity to further enhance HKCAAVQ’s status as a globally 
recognised external quality assurance agency. 

HKCAAVQ visits KSQA in Seoul

The Korean Skills Quality Authority (KSQA) hosted the International Forum for 
VET Statutory Institutions in Seoul on 20 December 2018 (Thursday), with the 
theme of “Quality Assurance of Vocational Education and Training through 
International Cooperation”. The Forum was attended by over 200 participants 
from the vocational skills development and quality assurance community. 
Representatives from Quali�cations Framework Secretariat (QFS) and HKCAAVQ 
attended the Forum. Dr Christina Ng, Head of Vocational and Professional 
Accreditation, presented on “Quality Assurance and Quality Enhancement 
under the Hong Kong Quali�cations Framework”.

Taking this opportunity, a meeting among KSQA, QFS and HKCAAVQ was 
held on the day immediately after the Forum, to explore opportunities for 
further exchanges and possible collaborations between the two QA 
agencies. At the end of the meeting, it was planned that a regular dialogue 
will be established to facilitate on-going communications and discussions 
on topics of mutual interest. 
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HKCAAVQ’s Deputy Executive Director (Academic) Mr Rob Fearnside and Registrar Dr 
Clara Chong presented a joint paper titled “Collaborative Cross-border Joint Quality 
Assurance: Pilot Exercise by Hong Kong and UK Quality Assurance Agencies” at the third 
annual TEQSA Conference in Melbourne, Australia on 30 November 2018. The paper 
focused on the process, bene�ts and challenges in the conduct of joint reviews by the UK 
Quality Assurance Agency for Higher Education (QAA) and HKCAAVQ for UK TNE in Hong 
Kong in April and May 2018. The approach developed for the joint review by the two 
agencies not only reduced duplication of e�orts, but also provided the basis for 
recognition of HKCAAVQ accreditation decisions by QAA. 

The TEQSA conference included three themes: Innovation, Excellence, Diversity.  The 
conference provided policy makers, quality assurance professionals, sta� and students 
with an opportunity to explore key objects of the TEQSA Act which call for enhancing innovation, excellence and diversity in Australian higher education. This 
year the additional student theme provided an opportunity for important discussions on the involvement of students in quality assurance activities. All 
conference presentations are available on the Higher Education Services website at https://www.hes.edu.au/document-repository.
   

Under the framework of the Memorandum of Understanding between HKCAAVQ and TEQSA, Dr Chong participated in a four-day sta� exchange programme 
after the conference from 3 to 6 December 2018. The exchange included visits to the Australian higher education providers. Dr Chong also gave a presentation 
to the TEQSA sta� on the “Higher Education Sector in Hong Kong and HKCAAVQ”. TEQSA’s International Engagement Strategy 2016-2020 includes a plan to 
have joint approaches with other quality assurance agencies to assessment of transnational higher education.   While TEQSA is a regulator and HKCAAVQ is 
not, both agencies share many principles, standards and outcomes in common. Respecting each other’s di�erences and tapping into similarities is important 
and would enable both agencies to �nd a common ground if we are to move forward conducting joint review exercises with an aim to achieve mutual 
recognition.

Tertiary Education Quality and Standards Agency (TEQSA) Conference 2018 and Sta� Exchange 

Reciprocal Visit to the O�ce of Guangdong Education Department: 
Exchange on the development of Quali�cations Framework

Following a meeting in Hong Kong in November 2018, a delegation from 
HKCAAVQ and Hong Kong Quali�cations Framework Secretariat (QFS) 
conducted a reciprocal visit to the O�ce of Guangdong Education Department 
on 10 and 14 January 2019. 
 

During the visit, HKCAAVQ and QFS delegation met representatives from the 
O�ce of Guangdong Education Department, Guangdong Academy of Education
（廣東省教育研究院）, Guangdong Occupational Skill Testing 
Authority（廣東省職業技能鑒定指導中心）, Guangdong 
Academic Credit Bank（廣東終身教育學分銀行）, and the Open 
University of Guangdong（廣東開放大學）. 
 

The delegation of HKCAAVQ, led by Mr Albert Chow, the Executive Director, shared HKCAAVQ’s roles and experience in supporting the development and 
implementation of the Hong Kong Quali�cations Framework (HKQF). The visit also provided HKCAAVQ a deeper understanding on the outlook of the 
education system in the Guangdong Province and the latest development of the Quali�cations Framework in Guangdong, which paved the way for future 
exchanges on the quality assurance systems in both places.     
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HKCAAVQ visits CDGDC and CSCSE in Beijing

During a meeting with Chinese Service Center for Scholarly Exchange 
(CSCSE), Mr Xu Peixiang, Deputy Director General of CSCSE, together with 
other representatives of the organisation, shared with HKCAAVQ its work 
regarding veri�cation and assessment of quali�cations held by Mainland 
students returned from overseas studies and exchange. HKCAAVQ also shared 
its experience in assessment of individual quali�cations, and both parties 
later had thorough discussion over areas of work which call for closer 
dialogue and cooperation. 

Before the close of the visit, the HKCAAVQ delegation also met the senior 
management of Department of International Cooperation and Exchanges 
under Ministry of Education, as well as Sino-French Engineer School of 
Beihang University. 

Led by Executive Director Mr Albert Chow, a delegation from HKCAAVQ 
conducted a visit to Beijing from 6-8 March 2019 and met di�erent QA 
bodies and non-government organisation for discussions and exchange of 
ideas on the latest development of quality assurance in higher education 
and certi�cation of non-local quali�cations. 
 

In a meeting with representatives of the China Academic Degrees and 
Graduate Education Development Center (CDGDC), led by Director-General 
Mr Huang Baoyin, HKCAAVQ and CDGDC touched on various topics including 
exchange of information, nominations of specialists and international 
experts for each other’s work, sta� attachment and exchange, and further 
collaboration opportunities.

Professional Training Workshop 2019

As its vision, HKCAAVQ aims to be a nationally and 
globally recognised independent quality assurance 
body in education and training. Following this 
vision, HKCAAVQ developed the “Professional 
Training Workshop in Quality Assurance” to share its 
29 years’ experience in quality assurance and accred-
itation, as well as creating an exchange platform for 
quality assurance practitioners and professionals.
 

After the successful launch in March 2018 with 
participants from Australia, Mauritius, Oman and 
Singapore, the second o�er of the workshop in March 2019 has again seen a strong demand with a good mix of local and international participants. The 
success of this event demonstrates the highly recognised international status of HKCAAVQ in quality assurance and accreditation, as well as its commitment 
to professionalisation of this important role in education and training.
 

The highlights of the 2019 workshop will be available on our website. If you are interested in attending the workshop in the future, we encourage you to 
leave your contact information via https://www.surveymonkey.com/r/S6Z9DQS. We will keep you updated when the schedule is con�rmed. If you are 
interested in having a tailor-made version of the workshop delivered for your organisation and/or stakeholders, please contact training@hkcaavq.edu.hk or 
+852 3658 0147.
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As outlined in the action plan of HKCAAVQ’s Strategic Plan 2015-2019, HKCAAVQ strives to 
provide training through multiple delivery modes to meet the increasingly diverse and 
evolving needs of operators, specialists and quality assurance agencies in the region.
 

Aligning with this strategic direction, HKCAAVQ is pleased to announce the launch of the 
HKCAAVQ Specialist Online Learning Platform (SOLP).  The SOLP is built on the Moodle 
learning platform which, in addition to supporting the majority of browsers, is also available 
as a mobile app.
 

At this early phase of implementation, a four-week induction course in two languages, 
Chinese (Cantonese) and English, has been developed.  To encourage peer learning among 
the specialists and to provide them with better online support, specialists will be invited to 
enrol into the induction course by batch.
 

With the launch of SOLP, all specialists can now enjoy the enhanced �exibility of attending induction training anywhere anytime.

Launch of the HKCAAVQ Specialist Online Learning Platform

Student Liaison Meetings and Activities for 2018-19

The year 2017-18 was the �rst year that HKCAAVQ launched student 
liaison meetings. The purpose is to inform student representatives of the 
work of HKCAAVQ and to provide an opportunity for discussions between 
students and HKCAAVQ about topics surrounding the developments in the 
higher education sector. Nominations of student representatives are by 
invitation extended to higher education institutions and their response is 
very positive.  

Three Student Liaison Meetings were conducted in 2017-18. Students 
commented in the end-of-meeting surveys that they learned more about 
the role and accreditation process of HKCAAVQ and that they appreciated 
the meetings had provided a platform for them to share with one another 

their views about higher education. At the end of 2017-18, a “VQ Club”, with its logo designed by students themselves, was formed to facilitate 
communication and foster long term relationships between HKCAAVQ and student representatives.

In view of the positive responses, HKCAAVQ continues to hold similar student liaison meetings in 2018-19. This academic year, twenty-�ve student 
representatives from 13 institutions attended the Student Liaison Meeting on 14 December 2018.
   

In the December meeting, HKCAAVQ invited Dr Sadie Heckenberg, President of the National Aboriginal and Torres Strait Islander Postgraduate Association in 
Australia, to meet student representatives via Skype. She shared with students the importance of student voice and her valuable experience in quality 
assurance engagement in Australia. The sharing session with Sadie was well received with an enthusiastic Q&A session. Students found the interaction with 
Sadie very inspiring and helpful. 
 

Looking ahead, HKCAAVQ would continue to organise various activities for students to broaden their horizon in the QA process of higher education. Activities 
in the pipeline include thematic workshops, “Dialogue with HKCAAVQ Specialist”, and summer internship that will provide an opportunity for students to 
gain exposure in the work of HKCAAVQ. HKCAAVQ is committed to providing a platform to engage students and enhance their quality assurance knowledge.   
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Collective Approach to Accreditations for Security Service Industry & 
Elderly Care Service industry: Two examples
A collective accreditation approach is a means to synergise accreditation e�orts by grouping and conducting accreditation for a number of similar 
programmes o�ered by more than one Operator in a given period. Considerations for using collective approach include area of study, QF level, credit size, and 
programme design (e.g. training speci�cations provided by licensing authorities or professional bodies) of the programmes; as well as the track records of 
the Operators involved. Synergies can be created in di�erent ways, e.g. by engaging the same Panel for the grouped exercise, by arranging streamlined site 
visit or single meeting the Operators, or by using paper-based review. The two examples adopting the collective accreditation approach in VPET sector are 
illustrated as follows:
 

The Social Welfare Department (SWD) has recently introduced a subsidy scheme for approved training programmes designed for Home Managers, Health 
Workers and Care Workers. Training speci�cations were provided by SWD. To be approved by SWD, training programmes must be accredited by HKCAAVQ. To 
support the scheme, and to facilitate early availability of the training programmes to the industry needs, HKCAAVQ will conduct a collective accreditation 
exercise for eight Operators with 12 learning programmes in January 2019. 
 

The Security and Guarding Services Industry Authority (SGSIA) has announced that with e�ect from 1 January 2019, basic security training programmes 
accredited by HKCAAVQ would be deemed as meeting the standards of the Quality Assurance System for the Recognition Scheme (QASRS). Under this 
circumstance, course providers/operators who wish to be recognised under the QASRS, should apply for accreditation from HKCAAVQ. To facilitate the 
operators o�ering the basic security training programmes to apply for accreditation, a collective accreditation approach will be adopted. It is expected that 
more than 60 programmes from around 40 di�erent operators will be grouped for four accreditation exercises to be conducted from June 2019 to 
December 2020. 

 Accreditation of Online Learning Programmes
In January 2018, the HKCAAVQ Council approved the implementation of an 
accreditation service for online learning programmes (OLPs). A Submission 
Guide was published in April 2018 to explain the evidence requirements for 
accreditation of OLPs under the same accreditation standards as other forms 
of delivery.  
 

Based on the �ndings from a demand survey, two collective accreditation 
exercises for the Areas of Study and Training in “Business and Management” 
and “Humanities and Social Sciences” are tentatively scheduled in 2019/20. 
However, operators may opt to seek accreditation service individually.  A 
brie�ng session was held on 4 October 2018 to share with the operators the 
above arrangement, which was attended by over 60 representatives of 
operators.
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In support of the implementation of the Credit 
Accumulation and Transfer (CAT) initiative by the 
Education Bureau (EDB), HKCAAVQ is pleased to 
announce the successful completion and launch of 
the CAT centralised database (CAT database) of CAT 
information and articulation arrangements with a 
dedicated search function, as an integral part of the 
publicly searchable Quali�cations Register (QR). 
This CAT database enhances not only the 
transparency and dissemination of credit transfer 
information and articulation arrangements 
between institutions and programmes but also the 
availability of CAT arrangements of the quality 
assured quali�cations listed in the QR. 
 

This CAT database is an important QR initiative as 
well as a useful web-tool to minimise duplication of 
learning and facilitating the realisation of the 

Quali�cations Framework’s policy directive in promoting life-long learning.   Funded by the Quality Enhancement Support Scheme (QESS), the construction 
of this CAT database has taken due consideration of the views and suggestions collected from consultation with representatives from major stakeholder 
groups to ensure the applicability, relevancy, and user-friendliness of its search interface and the range of CAT information to be disseminated.  These major 
stakeholders groups included Project Advisory Group, Liaison Panels for Academic Accreditation (LPAA) and Accreditation of Vocational and Professional 
Education and Training (LPVPA), and Focus Group meetings were also conducted to o�er a preview of the prototype of CAT database respectively for learners 
and operators before the database structure was �nalised. 
 

 

Riding on the operators’ encouraging support towards the CAT database and to increase the public awareness 
among the education and training sectors in Hong Kong, HKCAAVQ staged a full-�edged CAT Launching Ceremony 
to launch the CAT database in the limelight in November 2018 as a part of the Annual Event 2018 co-organised by 
HKCAAVQ and EDB. The launching ceremony of the CAT Database on the QR was o�ciated by Mr Kevin Yeung JP, 
Secretary for Education; Professor Peter Yuen, Member of the PAG of the CAT Database; Ir Dr Alex Chan, Council 
Chairman of HKCAAVQ; and Mr Albert Chow, Executive Director of HKCAAVQ. 
 

Following the launch of CAT Database, three information brie�ng sessions were subsequently organised 
respectively for HKCAAVQ-accredited operators, self-accrediting operators and Vocational Training Council 
respectively in December 2018 and January 2019. Operators were provided further guidance on the working 
principles of uploading CAT data onto QR and the use of standardised templates for this purpose.
 

HKCAAVQ is also in the process of handling a bulk upload / data patch exercise of CAT information of existing 
HKCAAVQ-accredited programmes onto QR from November 2018 to March 2019 and the CAT information thus 
collected, subject to QR vetting by HKCAAVQ, will then be published on the QR around June 2019. Thereafter, it is 
anticipated that the number of programmes with indication of CAT information will be substantially increased. 
 

Under this initiative of indication of CAT information, the main features added to the QR include (a) a new CAT search landing page; (b) a new type of CAT 
(Recognition of Prior Learning Quali�cations) (i.e. CAT(R)); (c) the addition of both receiving programmes and sending quali�cations as new search criteria; 
and (d) a newly designed QR Record Details Page for CAT Arrangement.
 

As at 18 January 2019, the total number of programmes on the QR with indication of CAT arrangements is 2,011 primarily from the self-accrediting sector 
(i.e. 1,957 QR records or 97% out of 2,011). 
 

You are welcome to access this new search function of CAT information via the QR (www.hkqr.gov.hk) for by selecting “Credit Accumulation and Transfer” 
under “Search” Menu. 

Launch of CAT Centralised Database on Quali�cations Register
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New Guidance Notes on Assessment of Continuing Professional Development (CPD) Activities 
and Implementation of New Fee Schedule
A new “Guidance Notes on Assessment of CPD Activities under the CPD Programme of the Insurance Intermediaries Quality Assurance Scheme (IIQAS)” has 
been published on our website in September 2018. The new Guidance Notes aims to provide more comprehensive information on assessment criteria, 
step-by-step application procedures, and the obligations of the CPD activity organisers. Some new enhancement measures in the assessment process have 
also been implemented including an Express Service which provides speedy assessment to meet the tight class schedule of training providers. The new CPD 
fee schedule also took e�ect from 1 September 2018.

Review of Accreditation Standards for Institutional Review for the Purpose of Seeking
Cap. 320 Registration
The Task Force on Review of Self-�nancing Post-secondary Education (the Task Force) submitted the Review Report to the Government on 27 December 
2018. Noting that some of the recommendations in the Review Report have implications for accreditation and quality assurance, particularly those 
concerned with the reform of the regulatory regime for the self-�nancing post-secondary sector and the review and updating of the Post Secondary Colleges 
Ordinance (Cap. 320), it has been decided that the review of the accreditation standards for Institutional Review for the purpose of seeking Cap. 320 
registration should wait until the recommendations from the Task Force have been considered by the Government.

In accordance with Section 13(2) of the HKCAAVQ Ordinance (Cap. 1150), the Permanent Secretary for Education has, under delegated authority, approved a 
fee adjustment for accreditation services provided by HKCAAVQ for the coming �nancial year 2019/20. The revised fee schedule will be e�ective for all 
accreditation exercises with service agreements signed on or after 1 April 2019. The revised fee schedule and its explanatory notes e�ective as of 1 April 2019 
can be found in the HKCAAVQ website.

Revised Fee Schedule for Accreditation Exercises

Revised Fee Schedule for Quali�cations Assessment 
In accordance with Section 13(2) of the HKCAAVQ Ordinance (Cap. 1150), the Permanent Secretary for Education has, under delegated authority, approved a 
fee adjustment for quali�cations assessment services provided by HKCAAVQ for the coming �nancial year 2019/20. From 1 April 2019, the fee for 
quali�cations assessment for di�erent purposes will be adjusted as follows:
i. For Quality Migrant Admission Scheme (QMAS) purpose: HK$3,225
ii. For teacher registration purpose: HK$3,000
iii. For general purpose: HK$2,715
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203 programmes 
have been  
accredited or   
re-accredited

1 programme 
areas have been 
quality-assured 
under Programme 
Area Accreditation

6 operators have 
gone through the 
Initial Evaluation  
process

Academic Accreditation
Local academic programmes
Learning Programme Accreditation 6 programmes
Learning Programme Re-Accreditation 2 programmes
Programme Area Accreditation 1 operator and 1  

programme areas

 

Non-local academic programmes

Learning Programme Accreditation 6 programmes
Learning Programme Re-Accreditation 8 programmes

Vocational and Professional Accreditation

Initial Evaluation 5 operators
Learning Programme Accreditation 26 programmes
Learning Programme Re-Accreditation 161 programmes

* Data collected from 1 August 2018 – 30 November 2018

As of 30 November 2018, 897 summary accreditation reports 
have been uploaded on our website.  Click here to view Summary 

 

Accreditation Reports.

817 Specialists in the 
Register (as of 30 Nov 2018)

20 capacity building activities 
have been held for Specialists, 
Operators and Staff involving

 
 

793 participants (1 Apr 2018 
– 30 Nov 2018)

HKCAAVQ’s capacity building activities

Stakeholders No. of sessions No. of participants
Specialists 1 89
Operators 17 662
Staff 2 42

Total 20 793

244 cases of assessment of non-local courses completed

303 cases of assessment of CEF Reimbursable  
Courses completed

240 cases of assessment of CPD Programmes for the  
Insurance Authority completed

1,969
completed

* Data collected from 1 August  2018 – 30 November 2018

Accreditation of Assessment Agency 1 assessment agency
and 1 industry

Re-accreditation of Assessment Agency 1 assessment agency
and 1 industry

TRAINING SERVICES

New applications (24)

Annual returns (110)

Course changes (110)

HKCAAVQ in NUMBERS

24

110

110

97

40

103

New applications (40)

Re-assessment (97)

Course changes (103)

New applications (124)

Amendments (157)

Audit visits(22)

22

124

157

 Initial Evaluation 1 operator 

Local academic programmes
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HKCAAVQ in NUMBERS

810
9.9%

4201
51.4%3164

38.7%

From HKCAAVQ-accredited operators
(51.4%) 

From Assessment Agencies (including Recognition 
of Prior Learning (RPL) Appointed Assessment 
Agencies and Professional  Quali�cation (PQ)  
Assessment Agency)
(9.9%)

Number of Current Quali�cations on QR by Provider Type and Quality Assurance Status (as of February 2019)

From self-accrediting institutiions (UGC-funded 
sector includes CityU, CUHK, EdUHK, HKBU, HKU, 
HKUST, LU & PolyU; and OUHK) 
(38.7%)

8,175 quali�cations have been registered on the QR (as of 15 February 2019) and 2,010 CAT Programmes on the QR (as of 15 February 2019)

0 200 400 600 800 1000 1200 1400 1600 1800

Level 1

Level 2

Level 3

Level 4

Level 5

Level 6

Level 7 225

1150

966

1633

1045

1565

1591

Number of Current Quali�cations on QR by Level (as of February 2019)

Click here to view detailed breakdown of the February 2019 statistics.
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Around the World
Formation of �rst Council of CBQAN 
The �rst Council of the Cross-border Quality Assurance Network in Higher Education in Asia and Europe (CBQAN) was constituted in its 1st Council Meeting 
cum 2nd General Assembly. Mr Albert Chow, Executive Director of HKCAAVQ, is serving as one of the Council Directors. View details here.

Reforming the UK’s Degree Classi�cation System
The O�ce for Students has published analysis into changes to degree classi�cations in English higher education providers.  QAA has the details. 

ASA rules against Oxbridge essays
The Advertising Standards Authority (ASA) has banned online advertising by Oxbridge Essays that misleadingly implies students can submit purchased 
essays as their own. Click here to know more about the rules. 

TESQA issues guidance notes on ELICOS direct entry pathways
Developed with English Australia and NEAS, TESQA has published a new guidance notes, titled Guidance Note: ELICOS Direct Entry, to outline relevant 
standards and risks to quality in relation to ELICOS direct entry pathways. The guidance notes are available on TESQA’s website.  

Dublin Business School to deliver live-streamed online course
Dublin Business School (DBS) has partnered with data science training provider Metis for the college's �rst internationally delivered live online course. 
Click here to know more. 

US Education Department “'not wedded” to its proposed accreditation rules
The Education Department is "not wedded" to the language it issued in proposed regulations being debated in an ongoing negotiated rulemaking 
process, the department's principal deputy under secretary, said at the annual meeting of the Council for Higher Education Accreditation (CHEA). Click 
here to view more. 

Cutting oversight of accreditation will spur innovation - US Education Department
The U.S. Department of Education has begun a broad regulatory overhaul to reshape core issues under the statute, known as the Higher Education Act. It 
has also released its recommendations for major changes in the rules regarding accreditation and how colleges qualify for federal �nancial aid. For more 
details, please click here. 

ENQA General Assembly elects new board
Members present at the 8th ENQA General Assembly in late 2018 voted to �ll �ve Board vacancies. The list of new Board members is available here. 

UK still 2nd most attractive country for foreign students
According to the UNESCO Institute for Statistics (UIS) , the United States, the United Kingdom and 3 other countries account for over 50% of outbound 
internationally mobile students. The latest data also shed light on the shifting demand for higher education. UIS data is available here. 

Nu�c publishes report on Hong Kong education system
With contribution from HKCAAVQ and other organisations, Nu�c, the Dutch organisation for internationalisation in education, has recently published an 
updated report on Hong Kong education system and how it compares with the Dutch system. Click here for more detailed information from the report. 

Central government launches o�cial document on national vocational education reform
The Central Government of the People’s Republic of China has recently released an o�cial document on vocational education reform in the country. 
According to the plan, vocational education and training systems are undergoing reform to better match with science and technology development trends 
and market demands, to promote economic modernization and quality employment pathways. 

Outline Development Plan for the Guangdong-Hong Kong-Macao Greater Bay Area published
The Central Government of the People’s Republic of China has promulgated the Outline Development Plan for the Guangdong-Hong Kong-Macao Greater 
Bay Area in February 2019. For more details about the national strategy, please visit the government’s website. 
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Hang Seng Management College (HSMC) became the �rst self-�nancing post-secondary education institution to acquire a university title since the 
publication of the revised roadmap of criteria for acquiring university title for post-secondary colleges registered under the Ordinance in 2015. The 
announcement came in October 2018 subsequent to the approval by the Chief Executive in Council and the Permanent Secretary for Education. The HSMC has 
its English title changed to “The Hang Seng University of Hong Kong”. Click here to view the Government’s press release. 

Hang Seng Management College acquires university title

Task Force on self-�nancing post-secondary education releases report, suggests detaching private extensions of universities

Subsidy amount for Non-means-tested Subsidy Scheme for Self-�nancing Undergraduate Studies in Hong Kong in 2019/20 
The Government announced that the subsidy amount of the Non-means-tested Subsidy Scheme for Self-�nancing Undergraduate Studies in Hong Kong 
(NMTSS) in the 2019/20 academic year will be adjusted upward according to the movement of the Composite Consumer Price Index. The annual subsidy 
amount of NMTSS will be increased from $30,800 in the current academic year to $31,300. Click here to view more details about the scheme. 

Shortage ease in sight for publicly-funded higher education
Shortage of �rst-year �rst-degree (FYFD) places funded by the University Grants Committee (UGC) is expected to ease from a high of 12,080 in 2013 to 6,321 
in 2018, and further to 2,200 in 2022, the Legislative Council’s latest data showed. This re�ects primarily the continuous drop in the number of secondary 
school students consequential to Hong Kong's low birth rate.The FYFD places have remained unchanged at 15 000 over the years, resulting in a shortage of 
FYFD places for secondary school leavers. For details of the data, please click here. 

Local News Roundup

The Task Force on Review of Self-�nancing Post-secondary Education has submitted its review report to the Education Bureau earlier on 27 December 2018. 
The Task Force has made a total of 13 recommendations in its report, including the need to set a clear policy on the development of self-�nancing 
post-secondary education; more sharply di�erentiating the positioning of associate degree and higher diploma quali�cations; strengthening support for 
self-�nancing post-secondary institutions and students; and forging a reformed and uni�ed regulatory framework. The full review report is available on the 
Education Bureau’s website. 

Contact us

T: +852 3658 0000
E: engagement@hkcaavq.edu.hk
W: http://www.hkcaavq.edu.hk

newsletter, please click 
To subscribe our newsletter or update your profile, please email to engagement@hkcaavq.edu.hk. To unsubscribe from this 

here or send a blank email to unsubscribe@hkcaavq.edu.hk with subject “unsubscribe”.

Upcoming Event
HKCAAVQ Council Member as keynote speaker at FSTE Conference 2019, Hong Kong

Professor Bjørn Stensaker, Council Member of the Hong Kong Council for Accreditation of Academic and Vocational Quali�cations (HKCAAVQ), will be the 
keynote speaker presenting at the upcoming FSTE Conference 2019, co-organised by the Federation for Self-�nancing Tertiary Education (FSTE) and 
HKCAAVQ. The conference, also part of the FSTE 25th anniversary celebration, carries the theme of “Developing Higher Education for Next Decade” is set to 
take place on 20 June, 2019 (Thursday) in Hong Kong. 
 

Also presenting as a keynote speaker at the conference is Professor Hanqin Qiu from the School of Hotel Tourism Management of the Hong Kong Polytechnic 
University. Professor Qiu has been the Editor-in-Chief of Journal of Quality Assurance in Hospitality & Tourism since 2016. Her research interest includes 
tourism demand analysis, consumer behavior, tourism development and policies in the Asia-Paci�c Region, and inbound & outbound travel in China.   
 

This annual conference is well-attended by representatives of higher education institutions, vocational training institutes, professional bodies as well as 
quality assurance agencies.  Online registration is currently available via the conference website.


