
With pleasure, I present you with this special issue of 
HKCAAVQ newsletter to celebrate the 10th Anniversary 
of Hong Kong Qualifications Framework and the 
Qualifications Register.  I hope you find the content of this 
newsletter interesting and of relevance to you.
Much has accomplished and much is still to 
achieve ―   
Over the past 6 years, I am privileged to have the 
opportunity to contribute to and witness the many new 
initiatives and accomplishments of HKCAAVQ through my 
service as a Council Member of HKCAAVQ.  Not long after 
my term ended in 2017, I was appointed and am very 
pleased to take up the new role as Executive Director of 
HKCAAVQ beginning 3 April 2018. 
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HKCAAVQ’s role is unique that we are one of the quality assurance (QA) agencies which remit covers both academic and 
vocational accreditation.  The challenges in undertaking accreditation work for such a wide spectrum of areas of study and 
training could not have met without the wise counsel and dedication of past and present Council Members and their 
engagement with Secretariat staff.  Their good work pays off.  The wealth of expert knowledge and experience 
accumulated over the years in the conduct of accreditation are translated into judgment and decisions made and archived 
in our Quality Management System. This forms our important asset and is being analysed and used to inform our research 
and innovation for the development of QA methodology and approach. 

In July 2017, we embarked on the implementation of a differentiation approach using a risk-based perspective in 
applying the accreditation standards to a range of academic and vocational and professional education and training 
(VPET) operators. In launching this initiative, it demonstrates HKCAAVQ is determined to improve its accreditation 
approach in providing user-friendly services to operators based upon the assessment of evidences from various sources, 
in particular the track records of the operators.

In March 2018, we started exporting our knowledge and practical experience in accreditation to QA practitioners and 
professionals from higher education institutions, training providers and partner QA organisations in other places.  The 
delivery of our first Professional Training Workshop in QA saw an overwhelming enrolment with participants from the local 
community, Australia, Mauritius, Oman and Singapore. The self-reflection and post-workshop sharing from the 
participants can be found here.

Much has happened in quality assurance, higher education, and VPET since the launch of the QF a decade ago.  On this 
journey, dedication of HKCAAVQ and its key stakeholders, their strong commitment and investment to the pursuit of 
quality have always amazed me. This has resulted in significant improvement and enhancement of Hong Kong education 
and training, and recognition of the QF across many other jurisdictions. 

Looking ahead, there are considerable challenges facing HKCAAVQ and our stakeholders. These include continued 
concern for quality in post-secondary education, challenge of collaborative providers for digital education, and society’s 
expectation on VPET development.  We are taking pragmatic steps to further engage our stakeholders and together 
respond to these challenges.  I look forward to having your continued support.
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“Celebrating 10 Years of Accomplishments”
How Qualifications Framework (QF) and Qualifications Register (QR) 
Help Learners In Mapping Learning Pathways

5th May 2008 marks the official launch of the Hong Kong Qualifications Framework (QF) and 
Qualifications Register (QR), representing an important milestone in the development of Hong Kong’s 
education and training. 

The establishment of QF is aimed at promoting lifelong learning, enhancing the capability and 
competitiveness of Hong Kong’s workforce, benefiting not only students of academic programmes, but 
also industry practitioners who are seeking to upgrade their work skills relevant to industry needs and
hence career advancement.

While the QF enables operators to see directions and requirements as they develop and introduce 
various learning programmes, it also clears hurdles for learners who may have otherwise struggled as 
they seek to identify learning pathways that suit their needs. 

Qualifications Framework (QF) – A Platform for Lifelong Learning

The legal framework for the QF and associated quality assurance mechanism is provided in the
Accreditation of Academic and Vocational Qualifications Ordinance (Cap. 592). 

Appointed as the Accreditation Authority under Cap. 592, HKCAAVQ promulgates accreditation standards 
and process, and conducts accreditation tests for non-self-accrediting operators and their learning 
programmes before respective qualifications are entered onto the QR.  HKCAAVQ’s role in making sure 
the quality of learning programmes meet the standards is hence important, especially for learners.  
HKCAAVQ also performs its gate-opening role by providing training and facilitation to operators, in a bid 
to support operators in understanding the accreditation standards and process before the accreditation 
process commences. 

Appointed as the QR Authority under Cap. 592, HKCAAVQ develops and administers the QR, ensuring 
all qualifications listed in the QR have been quality assured by either self-accrediting operators or 
HKCAAVQ.   

To learners, the information on qualifications and learning programmes listed in the QR helps them to 
better understand the relevancy of various learning programmes to the industries concerned, and hence 
map out their learning pathways for progression in the direction that they desire. 

To employers, the information on competency and other relevant requirements helps them to determine 
the skills, knowledge and competency standards an employee should acquire, and the relevancy of the 
qualifications possessed by an employee. 

In addition, the development and promotion of QF also greatly helps graduates returning from overseas 
study, who see the need of having their qualifications attained overseas to be recognised in Hong Kong. 
Through HKCAAVQ’s qualifications assessment service, we assess whether the totality of an applicant’s 
educational qualifications meet the standard of a particular level of qualification in Hong Kong, say for 
example, Bachelor’s degree at Level 5 of the QF. 

What does HKCAAVQ contribute to learners in Hong Kong

Major Development of QF over the past decade
The Government announced the introduction of the QF in 2004, in a bid to provide clear progression 
pathways for students, encourage continuing education and facilitate lifelong learning.   

The QF website went live in 2006, followed by the official launch of the QR on 5th May 2008. 

With the QF implementation, the standards of different qualifications are clearly defined, ensuring their 
quality and indicating the articulation ladders between different levels of qualifications.
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Year to Year growth:  
4.8%

Number of current qualifications 
8,250

Number of operators 
with qualifications 
published: 237

Number of current qualifications on QR by accreditation 
body / qualification type : 
Self-accrediting (UGC-funded sector including CityU, CUHK, 
EdUHK, HKBU, HKU, HKUST, LU & PolyU; OUHK): 38.6%
Non self-accrediting: 52.1%
Recognition of Prior Learning from Appointed Assessment 
Agencies: 9.3%

QF at a glance 

Since 2004, the number of Industry Training Advisory Committees have grown from 12 to 22, covering 57% of total workforce in Hong 
Kong.  

In 2008, the Recognition of Prior Learning (RPL) mechanism was first launched in three pilot industries.  To date, the RPL mechanism 
has covered a total of 14 industries.  In 2011, industry-specific webpages were launched on the QF website.

Since October 2012, educational institutions and training providers started adopting the award titles according to the Award Title 
Scheme and show the QF credit of their learning programmes on the QR by phases. In 2014, the Credit Accumulation and Transfer 
Policy and Principles was announced which has facilitated credit accumulation and transfer arrangements between sectors and training 
providers. 

In 2016, HKCAAVQ supported the Education Bureau (EDB) in completing the project on the Comparability Study of the Hong Kong QF 
and the European Qualifications Framework (EQF).  In similar vein, collaboration of EDB and various partners in referencing projects 
with other national QFs has been on-going with an aim to facilitate transparency and mobility of the qualifications recognised under the 
QF.

In September 2017, the Consultation Session entitled “Review of the Generic Level Descriptors (GLD) and the draft Practical Tools 
under the QF commissioned by EDB” was conducted to invite stakeholders’ feedback in the final consultation stage, marking an 
important milestone after the GLD was first developed and adopted in 2004. 

In April 2018, HKCAAVQ published the Revised Accreditation Standards under Four-stage QA Process, after the launch of the 
Four-stage QA Process in 2008. This is a major deliverable of the HKCAAVQ’s project on the Review of Accreditation Standards and 
Criteria. The revised standards are aimed to enhance the consistent interpretation and effective implementation, encourage 
development of institutional internal QA capability, and cater for the diverse educational and training markets. 

The number of QR entries has steadily increased since its launch, from 2,788 in 2008 to 8,250 as of mid-April 2018. Learners are able 
to understand where their qualification stands in the articulation ladders under the QF, in both academic and vocational training sectors. 
Employers also find it easier to understand which level their employees are up to, hence making the planning of human resources and 
work-related training more relevant to the industry needs.  Countless number of learners have benefited from the QF implementation, 
not only with their work skills upgraded but also in terms of their career development, echoing the aim and realising the dreams when 
the QF was first established back in 2008. 

Major Development of QF over the past decade

QR at a glance (as of April 2018) 
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Number of Current Qualifications on QR by Area of Study and Training 

Number of QR Entries (2008-2018)

Number of Current Qualifications on QR by QF level
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Launch of Quality Assurance Online Knowledge-
base (QAOK)
Consultation on Draft Revisions to Accreditation 
Standards under Four-stage QA Process
Commencement of non-QF accreditation service 
outside Hong Kong
Commencement of implementation of a 
differentiated approach to accreditation

20172017

QR at a glance (as of April 2018)
The QF has made a series of remarkable changes and accomplishments since its launch in 2008. The introduction of 
the QF has refined and redefined education and training models in the city, not to mention its significance in overhauling 
the scope of training and introduction of a wide spectrum of learning programmes in various industries. 

While the transformation is remarkable, the community would expect to see further progress in the following:

HKCAAVQ 
MAJOR
MILESTONES

Wider use and recognition of credit accumulation and transfer
More connections with students and learners 
Closer ties with various industries to further promote VPET development under the QF
Boost promotion and publicity of Hong Kong QF for wider acceptance among all sectors

Signing of MoU with the China Education Association for International 
Exchange (CEAIE)
Commencement of assessment service for learning programmes offered under 
the Hong Kong Monetary Authority’s Enhanced Competency Framework (ECF)
Delivery of the first of its kind Professional Training Workshop in Quality 
Assurance in the region
Commencement of new accreditation service for online learning programmes
Publication of Revised Accreditation Standards under Four-stage QA Process

20182018
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Re-classification of “Areas of Study and Training” and Incorporation of 
“Sub-area” on QR
Publication of Institutional Review Manual for Private University Title 
Launch of HKCAAVQ ePortal for users of accreditation and assessment 
services
Signing of MoU with Australian Skills Quality Authority (ASQA)
Being a founding member of Cross-border Quality Assurance Network 
(CBQAN)

20162016

External Review of HKCAAVQ by INQAAHE 
Review Panel
Launch of HKCAAVQ Quality Management 
System
Signing of MoU with Macao Polytechnic Institute
Launch of new qualifications search for 
Continuing Professional Development (CPD) 
programmes on the QR 
Listing of Units of Competency (UoC) codes for 
SCS-based Programmes on QR
HKCAAVQ signed MoC with Academic Quality 
Agency for New Zealand Universities (AQA) 

20152015

Signing of MoU with the Council for Private Education (CPE), Singapore 
and Quality and Qualifications Ireland (QQI)
Launch of the revised guidelines on the Four-stage QA Process

20142014
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HKCAAVQ Major Milestones

Enactment of the Accreditation of Academic and 
Vocational Qualifications Ordinance (Cap. 592)
Launch of the QF and QR
Signing of the Memorandum of Co-operation (MoC) 
with the Quality Assurance Agency for Higher 
Education of the United Kingdom (QAA UK) to facilitate 
collaboration and information exchange 

20082008

Commencement of the non-local learning programmes (NLP) accreditation service
Signing of the MoU with the Higher Education Evaluation Centre (HEEC) of the Ministry of 
Education of the People’s Republic of China, National Institution for Academic Degrees and 
University Evaluation of Japan (NIAD-UE) and the Malaysian Qualifications Agency (MQA) to 
facilitate collaboration and information exchange
Review of vocational accreditation 

20102010

Reconstitution of HKCAA as HKCAAVQ to reflect the 
expansion of its scope of responsibilities and powers
Passing of the Accreditation of Academic and 
Vocational Qualifications Bill into law which led to the 
establishment of the QF and the QR

20072007

Publication of HKCAAVQ’s Vision and Mission and formulation of three-year strategic plan 
Launch of the Pilot Accreditation Exercise for Non-local Learning Programmes to test out the 
framework for non-local academic qualifications to enter the QR and recognised under the QF

20092009

Partner organisation for the QF Conference on Global Mobility – 
Making It Happen
Refinement of Four-stage Quality Assurance Process
Commencement of Publication of Summary Accreditation Reports
Signing of MoC with the Tertiary Education Quality and Standards 
Agency (TEQSA), Australian Government, and the Higher Education 
Evaluation and Accreditation Council of Taiwan (HEEACT)

20132013
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Consultation on the Publication of Accreditation Reports
Review of Guideline for Substantial Change to Accreditation Status
Move of HKCAAVQ office to Siu Sai Wan, Hong Kong

20122012

Enhancement of QR System
Publication of new guidelines for qualifications assessment
Publication of guidelines for promoting accredited programmes

20112011
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Hong Kong QF International Conference 2018 

In celebration of the 10th anniversary of the Hong Kong Qualifications Framework (QF), the Education Bureau of the Hong 
Kong Government, the Qualifications Framework Secretariat and HKCAAVQ will co-organise the Hong Kong QF International 
Conference 2018 on 17 and 18 September in Hong Kong. 

The 2-day conference, which aims to explore the global trends and issues of developing regional and national QFs, and to 
promote dialogues among countries with advanced QF systems, is expected to attract over 400 participants from local and 
overseas, including regional QA representatives. 

Mr Albert Chow, Executive Director, together with some HKCAAVQ Council Members, will be among the speakers sharing 
their experience and insight into the development of national QFs and latest trends in the community of education and training, 
and quality assurance. Topics of some of the sessions are listed below –

 
 

 

 

 

 

 
 

  

 

Professor James Calleja, 
Director of the European Centre for the 

Development of Vocational Training 
(CEDEFOP) / Council Member of HKCAAVQ

•  QF for Quality: Good Practices on Quality Assurance

•  Impact of QF on Vocational Education & Training (VET) and the Future Developments

Professor Zita Mohd Fahmi, Senior Expert of 

Council Member of HKCAAVQ

Topic / Session

Further detail on the conference will be available on HKCAAVQ website.

Speaker

Mr Albert H P Chow, 
Executive Director of HKCAAVQ

•  QF for Quality: Good Practices on Quality Assurance

   perspective

•  Emerging Trends of International QFs Developments: Role of Regional QFs and National QFs in
    Linking Learning and Employment
•  QF for Progression: Articulation and Skill Upgrading
•  QFs in the Changing Global Landscape: A Dialogue among QF Authorities: European
   perspective

Ms Aileen Ponton, Chief Executive of The 

Partnership (SCQFP) / Former Council 
Member of HKCAAVQ
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With the advancement in technology and proliferation of internet access, online delivery, ranging from blended to fully online delivery, 
plays an important role in the education landscape in many countries.  

With the experience gained from the conduct of a pilot project in 2017, the accreditation standards under the HKCAAVQ’s Four-stage QA 
Process demonstrate as having appropriately covered the relevant aspects of online delivery, and sufficient and adequate to evaluate the 
quality and effectiveness of online learning programmes.  

In April 2018, HKCAAVQ launched a new accreditation service for online learning programmes. This service is applicable to both local 
and non-local online learning programmes seeking recognition under the HKQF. 

For the purpose of HKCAAVQ accreditation, online delivery is defined as delivery that is enhanced by the use of technology and is 
delivered through a digital learning platform to provide structured teaching, learning and assessment. The accreditation standards for 
learning programme accreditation (LPA) and learning programme re-accreditation (re-LPA) under the Four-stage QA Process are adopted 
to accredit online learning programmes. Operators are however required to provide additional evidence applicable to the context of online 
delivery if the programmes have more than 50% of instruction delivered online. For details, please refer to the HKCAAVQ website. 
 

Non-Quali�cations Framework (QF) accreditation 
service outside Hong Kong

Accreditation service for online learning programmes

In recent years, local operators, both academic and vocational, have expressed an increasing interest in having their learning 
programmes that are operated outside Hong Kong accredited by HKCAAVQ, as proof of a certain level of quality and/or for human 
resource management purposes. With prior approval of the Secretary for Education, HKCAAVQ may be commissioned by operators 
to conduct accreditation tests outside Hong Kong.  

In 2017, HKCAAVQ introduced a non-QF accreditation service for accredited Hong Kong operators offering learning programmes 
outside Hong Kong, primarily in Mainland China.  In conducting non-QF accreditation, HKCAAVQ assesses particularly the 
contextualisation of programme delivery outside Hong Kong such as partnership arrangements, staffing, delivery modes, and 
facilities. Aspects such as the institutional strategy to undertake and deliver collaborative provision, and the quality assurance 
mechanism delineated in the partnership agreement and implemented between the partners are considered. 

Interested operators are recommended to make reference to the set of Guidance Notes available on the HKCAAVQ website. 

8

Contact us

 

 
 

T: +852 3658 0000
E: engagement@hkcaavq.edu.hk
W: http://www.hkcaavq.edu.hk

newsletterplease click here
 

or send a blank email to unsubscribe@hkcaavq.edu.hk with subject “unsubscribe”.
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