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Farewell and best wishes
I first joined HKCAAVQ in October 2007. I joined an organisation in transition, 
in transition to support a major policy initiative in Hong Kong – the Hong 
Kong Qualifications Framework. The impact on HKCAAVQ was significant as 
its services were being expanded to vocational operators and HKCAAVQ was 
also being appointed as the Qualifications Register Authority. In these early 
years after the launch of the QF, we were all learning what an  
outcomes-based learning environment meant and how it affected our  
quality assurance processes. All stakeholders were learning together and 
seeking answers to a number of questions that unavoidably arise when new  
initiatives are introduced. These were valuable experiences that helped not 
only HKCAAVQ but also operators get used to and improve in a new  
environment. It was exciting times until I left at the end of 2009 where we 
re-structured the Secretariat, we developed our processes, we established 
contact with new clients and we hired new staff to meet the increasing  
demand for our services.

In 2014 I was fortunate to be offered the opportunity to come back to Hong Kong and HKCAAVQ. Although the 
quality assurance arrangements had not changed, the environment for quality assurance had matured and 
grown and new policy initiatives had been introduced, such as the ATS, QF credit and CAT, a large number of 
vocational operators had now gone through accreditation, new developments in the accreditation approach 
had been introduced, such as the publication of summary reports, the number of degree granting colleges 
had grown and the accreditation of non-local programmes had been formalised. The appetite for education 
had not slowed and institutions and policy makers were seeking to introduce new initiatives to feed this  
appetite. The last three years have therefore been busy. Our focus has been on ensuring that we on the one 
hand offer quality services and support our operators in the delivery of quality education to all learners of 
Hong Kong, and on the other hand strengthen HKCAAVQ’s reputation as a nationally and globally recognised 
quality assurance body. We have launched a number of initiatives that will hopefully provide a solid platform 
for quality assurance activities in the coming years, in particular the launch of revised accreditation  
standards. And we reached an important milestone with the external review of HKCAAVQ in 2015 that  
concluded that we align substantially with the Guidelines of Good Practice developed by the International 
Netwok of Quality Assurance Agencies for Higher Education.  
 
By the time of my departure at the end of January 2018, I had spent more than 5 years with HKCAAVQ. They 
have been among the most rewarding years of my career as I have seen an agency and a self-financed sector 
grow in strength and a commitment to systematic quality assurance being implemented in order to assure the 
provision of quality education to students. I want to take this opportunity to thank our operators,  
specialists and local and international partners for their support and collaboration. I have been privileged to 
have dedicated and hard-working staff who share a passion for quality education. Last, but not least I have 
been fortunate to enjoy the full support of the HKCAAVQ Council. I am forever grateful for this opportunity. 

Ms Dorte Kristoffersen
Executive Director 
2 November 2015 - 25 January 2018
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CDGDC delegates visit HKCAAVQ                                                                             18.10.2017

A delegation from the China Academic Degrees & Graduate Education 
Development Centre (CDGDC) , led by Director-General Mr Huang Bao Yin, 
visited HKCAAVQ on 18 October, 2017. The visit aimed at enhancing mutual 
understanding of the roles and work of both CDGDC and HKCAAVQ. During 
the visit, Mr Huang shared the recent  developments of the Cross-border 
Quality Assurance Network (CBQAN) initiative and, Dr. Sandra Wong, Deputy 
Executive Director (VPET), gave a presentation on HKCAAVQ’s mission and 
vision, strategic directions and latest developments, including HKCAAVQ’s 
unique role in the development of the Qualifications Framework and the 
quality assurance of education and training in Hong Kong. Our visitors were 
also provided with an overview of  the 4-stage Quality Assurance Process 
and peer review approach in the accreditation process. 

Group photo featuring representatives from CDGDC and HKCAAVQ 
after the meeting concludes.

Spotlight

CSCSE delegates visit HKCAAVQ                                                                              18.10.2017

Representatives from the Chinese Service Center for Scholarly 
Exchange (CSCSE) and China Education Exchange (Hong Kong) (CEE) 
Centre visited HKCAAVQ office on October 18, 2017. The delegation, 
led by Assistant Director General Mr. Weimin Che, exchanged ideas 
with HKCAAVQ representatives regarding qualifications assessment 
for overseas academic programmes. The meeting was attended by 
Deputy Executive Director (VPET), Dr. Sandra Wong and Head and 
Registrar (Qualifications Assessment) Mr. Andrew Ho, who gave a 
briefing on HKCAAVQ’s role and work in qualifications assessment to 
the delegation.

Group photo featuring representatives from CSCSE, CEE and HKCAAVQ after 
the meeting concludes.

First Student Liaison Meeting                                                                                   27.10.2017

Twenty-seven student representatives from 16 institutions attended 
the Student Liaison Meeting held on 27 October 2017 to receive a 
briefing on HKCAAVQ services and discuss the recent developments 
in the higher education sector. The meeting also explored ways in 
which students may provide input to HKCAAVQ’s quality assurance 
process.

The students shared their expectations of the self-financed higher 
education, and agreed to collect feedback from their fellow students 
to provide input to HKCAAVQ’s quality assurance process. 

With the encouraging response from the participants, HKCAAVQ plans 
to hold the Second Student Liaison Meeting in March 2018.
A student liaison e-platform has also been developed. Student rep-
resentatives can login to obtain more information about upcoming 
events. 

 Group photo featuring professional staff from HKCAAVQ and student  
representatives from 16 institutions at the Student Liaison Meeting on 27 
October, 2017.

Engagement of students in quality assurance processes is becoming one of the important drivers for continuous improvement of 
teaching and learning in Hong Kong and around the world. HKCAAVQ has launched a new initiative to liaise with students/learners to 
enhance their understanding of the value of HKCAAVQ services and for collecting student views on the quality of their learning  
experience.

In September 2017, HKCAAVQ invited the accredited higher education institutions to nominate up to two student representatives from 
among their student bodies to join, in their personal capacity, a student liaison meeting. 



January 2018

HKCAAVQ  Newsletter 3 January 2018  l  �Issue 13

This year, the Hong Kong Council for Accreditation of Academic 
and Vocational Qualifications (HKCAAVQ) hosted the meeting in 
Hong Kong from 19-20 October, 2017. The theme of this year’s 
meeting was “Internationalisation of Higher Education in the 
21st Century”.

During the meeting, representatives gave presentations on a 
range of topics, from developments in student engagement in 
transnational education, online learning, to setting up branch 
campuses and a classification framework in transnational  
education. 

Upon conclusion of the meeting, attending members agreed 
to work together on three main issues in the future - academic 
integrity, quality assurance of online learning, and student  
engagement in TNE.

Connect, Collaborate & Communicate: 
HKCAAVQ hosts QBBG Meeting 2017 in Hong Kong                                           19-20.10.2017

Group photo featuring representatives from member agencies of QBBG and HKCAAVQ 
before the 2-day meeting was officially concluded on 20 October, 2017.

HKCAAVQ welcomes delegates from National Accreditation  
Agency for Higher Education (BAN-PT), Indonesia                                               09-10.11.2017

HKCAAVQ welcomed delegates from the National Accreditation Agency 
for Higher Education (BAN-PT), Indonesia who visited HKCAAVQ on 9-10 
November 2017. The delegation was led by Professor Dr. Imam Buchori 
and Dr. Setyo Pertiwi, Members of Accreditation Council.

During the meeting, members of the delegation and representatives 
from HKCAAVQ shared information on latest developments in  
accreditation approaches, policies and processes in Hong Kong and 
Indonesia, as well as possible directions for collaboration.  BAN-PT also 
received updates about HKCAAVQ’s experience in accrediting  
transnational education provision, implementing differentiated  
accreditation and piloting accreditation of online learning programmes 
in Hong Kong. 

Group photo featuring delegates from BAN-PT and representatives from  
HKCAAVQ before the meeting was concluded on 10 November 2017.

The Quality Beyond Boundaries Group (QBBG) is a network of international quality assurance agencies that has been formed to 
address the growing quality assurance challenges and opportunities associated with cross border higher education. The Group meets 
every year, where members gather for dialogue and to seek opportunities for collaboration between member agencies, as well as  
developing innovative initiatives that could be made by such an international alliance to support quality assurance, consumer  
protection, student mobility and degree recognition.

Other invited speakers include representatives from
 China Academic Degrees & Graduate Education  
      Development Centre (CDGDC)
 The Hong Kong University of Science and Technology 
 School of Continuing and Professional Education (SCOPE),   
     City University of Hong Kong
 Savannah College of Arts and Design (SCAD) Hong Kong 
 The University of Chicago Booth School of Business

Members of QBBG attending the meeting this year 
 Knowledge and Human Development Authority (KHDA) of
      Dubai
 Quality Assurance Agency for Higher Education (QAA) from 
      the United Kingdom
 Committee for Private Education (CPE) SkillsFuture  
      Singapore
 Hong Kong Council for Accreditation of Academic and
      Vocational Qualifications (HKCAAVQ) 
 Malaysian Qualifications Agency (MQA) 
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Presentation at the Higher Education International Conference on  
New Developments of Teaching and Learning Quality Assurance                      21-23.11.2017

Assurance in Higher Education which took place in Macao in 
November 2017. The conference was jointly organised by the 
Asia-Pacific Quality Network (APQN) and Macao  
Polytechnic Institute. Ms Dorte Kristoffersen, Executive  
Director of HKCAAVQ, one of the keynote speakers of the  
conference, delivered a speech on Quality Assurance  
Responsiveness in an evolving higher education environment, 
which shared HKCAAVQ’s efforts in future-proofing its quality 
assurance approach for the self-financed higher education 
sector in Hong Kong. Ms Anne Lau, Registrar of Research and 
Training, HKCAAVQ, also presented the latest development of 
the differentiated approaches in accreditation of HKCAAVQ 
in the parallel session, where she shared with participants a 
profile of the operators accredited by HKCAAVQ. By  
analysing the data in HKCAAVQ’s Quality Management System 
(QMS), an in-house knowledge management tool, from which 
the development and accreditation history and track record 
of operators can be drawn. With the track record, a more 
tailored accreditation process can be adopted in recognition 
of the maturity of an operator. The paper is also available on 
HKCAAVQ’s website. 

Group photo featuring representatives attending the 9th Higher Education International 
Conference on 23 November, 2017

HKCAAVQ attends Second Annual TEQSA Conference in Melbourne               29.11-01.12.2017

Dr. Alan Wu, Senior Registrar and Head of Research and Training, HKCAAVQ, presented at the TEQSA conference on “Assessing quality 
in an outcome-based context”, which took place in Melbourne from 29 November to 1 December 2017. The presentation focused on 
how the Four-stage Quality Assurance Process of HKCAAVQ is designed to drive the development of an institution, highlighting that 
effectiveness of an institution hinges on whether strong alignment exists between institutional outcomes, programme outcomes and 
student learning outcomes.

The conference was attended by around 800 delegates, with three key topics running through the various presentations: student 
engagement, use of data in quality assurance and differentiation of quality assurance approaches. At the conference, there was a 
general acknowledgment that students in the world are increasingly facing more challenges in their studies, and institutions and/or 
accreditors should take steps to address students’ needs.

HKCAAVQ participated in the Higher Education International Conference on the New Developments of Teaching and Learning Quality

HKCAAVQ as Associate Organiser of the 2017 FSTE Conference on  
Innovative Teaching and Learning                                                                             24.11.2017

The Federation for Self-financing Tertiary Education (FSTE) annual conference, organised with HKCAAVQ as the Associate Organiser, 
was held on 24 November 2017 at the PolyU Hung Hom Bay Campus. The FSTE annual conferences aim at providing  an  
opportunity for stakeholders in the higher education sector to report on their latest research findings, explore ideas, views and 
experience, and share their professional experience in respective fields. The theme of this year’s conference was “Innovative 

Teaching and, Learning” which focused on integrating new  
technologies, strategies and methods into classroom. Mr. Simon Nelson, 
Chief Executive of FutureLearn, gave a keynote speech on “Digital  
Transformation of Higher Education”. The keynote was followed by a 
plenary forum comprising speakers from the Hong Kong-America Centre, 
The Hong Kong Polytechnic University, The Hong Kong University of  
Science and Technology, and The University of Hong Kong, who shared 
their latest student initiatives, research findings, as well as good 
practices in innovative teaching and learning. Around 20 papers were 
presented at parallel sessions of the conference, which included topics 
such as computer-aided assessments; e-learning platforms; experiential 
learning; flipped/virtual classroom; internship /work-integrated / 
problem-based /service learning; and international partnerships in 
teaching. The conference was well received with 160 participants from 
academic as well as vocational education sectors. 

More information about the Conference is available on the FSTE website 
(http://www.fste.edu.hk).

Group photo featuring moderator and speakers of the plenary forum at 
the FSTE Conference held on 24 November, 2017 at the PolyU Hung Hom 
Bay Campus. 

https://www.hkcaavq.edu.hk/files/publications/others/Development_of_a_Differentiated_Approach_in_Accreditation.pdf
http://www.fste.edu.hk
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Introduction of Qualifications Assessment (QA) i-Portal                                                      08.01.2018

As part of our strategy to enhance the effectiveness of the 
Qualifications Assessment (QA) service, HKCAAVQ launched an 
electronic application platform, QA i-Portal, for QA applications on 
8 January 2018.

Through designated corporate and individual user accounts, the 
QA i-Portal enables applicants for qualifications assessment to 
manage and submit their applications online, view the status of 
their applications as well as make payment online.

Enquiries and assistance:
 HKCAAVQ has helped frequent corporate users to set up their 
     QA i-Portal user accounts and arranged i-Portal information 
      seminars in early December 2017;
 A User Guide has been developed to facilitate users access to 
     the QA i-Portal. The User Guide is  available on the HKCAAVQ 
     website  (link);
 The Online Appointment Booking System was phased out 
      effective from 8 January 2018; and
 HKCAAVQ’s QA service looks forward to serving you through 
      the new online platform and welcomes your feedback. 

Key features of the QA i-Portal include:
 Create and manage user accounts
 Compile QA applications and upload relevant documents 
 Submit QA applications 
 Submit additional documents after submitting  a QA 
      application 
 Make online payment and view payment details 
 View status of submitted applications
 Arrange appointment for submission of QA application in 
      person 

HKCAAVQ attends CUHK Teaching and Learning Innovation Expo                         07.12.2017

Professional staff of HKCAAVQ attended the CUHK Teaching and Learning Innovation Expo, organised by the Centre for Learning  
Enhancement And Research (CLEAR) and Information Technology Services Centre (ITSC) of the CUHK on 7 December, 2017. 

The annual exhibition was a useful occasion for HKCAAVQ professional staff to keep abreast of good practices and innovation in  
teaching and learning in higher education, in particular the enhancement of T&L through innovative curriculum and learning designs 
and quality assurance, as well as the innovative use of eLearning strategies.  Keynote speeches were delivered by Professor Chan Ying 
Yang Emily, Professor and Assistant Dean (Development) of the Faculty of Medicine of CUHK and Professor So Ho Wai Suzanne,  
Assistant Professor, Department of Psychology, CUHK, followed by a sharing session by CUHK students. HKCAAVQ staff also seized the  
opportunity to share latest developments of HKCAAVQ and establish closer working relationship with the staff in the quality assurance 
area at UGC institutions. 

HKCAAVQ signs MoU with CEAIE                                                                                         12.01.2018

Ms Kristoffersen gave an introduction to HKCAAVQ’s mission, roles and 
responsibilities, while the Deputy Secretary General, Mr Zong Wa of 
CEAIE introduced the main roles and responsibilities of CEAIE and gave 
an overview of the latest developments in the higher education sector 
in the Mainland. CEAIE is responsible for quality assurance of  
international education in China, especially Chinese-foreign  
cooperation in education, which includes educational and teaching 
-learning activities at upper and post-secondary levels, legally  
implemented jointly by Chinese and foreign education institutions 
in China with Chinese citizens as primary targets. Accreditations by 
CEAIE are carried out in accordance with government regulations and 
sector-recognised standards, to guarantee educational quality and 
sustainable development. 

Representatives from the two agencies then discussed future  
collaboration on quality assurance, with a focus on accreditation of 
non-local programmes. The agencies also looked into details of staff 
exchange arrangement as well as sharing of specialists. 

The signing of the MoU is a milestone that marks the joint efforts and 
commitment of HKCAAVQ and CEAIE in strengthening mutual  
understanding and collaboration in the field of quality assurance. 

Executive Director Ms Dorte Kristoffersen and Deputy Executive Director (VPET) Dr Sandra Wong visited the China Education  
Association for International Exchange (CEAIE) in Beijing on 12 January 2018. The purpose of the visit was for the two agencies to enter 
into their first Memorandum of Understanding (MoU). 

Group photo featuring representatives of HKCAAVQ and CEAIE after the 
signing of MoU concluded in Beijing on 12 January, 2018. 

https://iportal.hkcaavq.edu.hk/
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HKCAAVQ held its first Council Meeting in the term of 2017 – 
2019 on 18-19 January, 2018. New Council members, both 
overseas and local, attended the meeting to discuss latest  
developments of the Council and its work. The Council meets 
three times a year, i.e. in January, May and September. Its work 
is supported by three standing committees, namely  
Qualifications and Accreditation Committee (QAC), Finance  
Committee (FC) and Personnel and Administration Committee 
(PAC).

HKCAAVQ has published its latest Annual Report for year 2016-2017 on its website. View the report online. 

Local News Roundup
Ir Dr Alex Chan Siu-kun, Chairman of the HKCAAVQ Council, is a non-official member of a task force set up by the Government to  
review self-financing post-secondary education in Hong Kong.  More details can be found in the press release (link).  

Subsequent to the review by the Government of the Continuing Education Fund (CEF), enhancement measures were introduced to  
improve the operation of CEF. Commissioned by the Labour and Welfare Bureau (LWB), HKCAAVQ provides expert advice to the LWB on 
the registration of courses on the list of CEF reimbursable courses, and monitors the quality and relevancy of courses after  
registration. 
 
In November 2017, the Hong Kong Monetary Authority promulgated the application procedures for completing the Enhanced  
Competency Framework (ECF) Accreditation Mechanism. As stipulated in the application procedures, HKCAAVQ has been appointed to 
conduct assessment for learning programmes offered by self-accrediting institutions and institutions with Programme Area  
Accreditation status in related programme areas for specified modules of the ECF for Banking Practitioners. More details can be found 
here (link).

HKCAAVQ announced its appointment of Mr Chow Hing Pong, Albert as the next Executive Director with effect from 3 April 2018.  
During the interim, the Deputy Executive Director (Academic), Mr Robert Fearnside will act as Executive Director until the newly  
appointed Executive Director takes office. For more information, please refer to Press Release. 
   
A launching ceremony was held on 23 January, 2018 as the Hong Kong  
Productivity Council (HKPC) has recently upgraded its Productivity Training 
Institute to “HKPC Academy”. Representatives from various sectors, including 
Deputy Executive Director (VPET) Dr Sandra Wong of HKCAAVQ, attended the 
ceremony officiated by the Secretary for the Civil Service Mr Joshua Law. One 
of the major focus of HKPC Academy is to assist businesses to upgrade their 
Human Resources training activities to corporate academies and provide a 
continuous learning and career development pathway, especially for those in 
the organisations with accreditation under the Hong Kong Qualifications  
Framework. For details of the launching ceremony, please refer to Press 
Release. 

Being the first government department to operate training programmes under 
the QF in 2010, the Hong Kong Police College announced, in a press conference 
on 24 January, 2018, its new developments in respect of police training. In 
December 2017, the Police College became the first government department 
accreditated by HKCAAVQ for operating an online learning programme at QF  
level 6, in collaboration with the Canadian Police College. This achievement  
attests to the commitment of the Police College to strive to partner with  
overseas and local education institutions, seeking continuous enhancement of 
the quality of its training staff.

https://www.hkcaavq.edu.hk/en/publications/annual-reports
http://www.info.gov.hk/gia/general/201711/13/P2017111300521.htm
http://www.hkma.gov.hk/eng/key-functions/banking-stability/enhanced-competency-framework-for-banking-practitioners.shtml
https://www.hkcaavq.edu.hk/file/news/1543/Press_Release_on_Appointment_of_New_ED__Jan_2018_.pdf
https://www.hkpc.org/en/corporate-info/media-centre/press-releases/7278-hkpc-academy-launching-ceremony
https://www.hkpc.org/en/corporate-info/media-centre/press-releases/7278-hkpc-academy-launching-ceremony
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I’ve learned a great deal in my 6 years on the Council, and the experience has broadened 
my understanding of the full scope of the global movement for quality assurance and  
qualifications assessment. My past experience in this area was solely in quality assurance 
at the university level in Hong Kong and the United States, and in well-established if not 
elite institutions for which accreditation was never an issue. 

As a sociologist I can’t help but note some differences across countries and try to think 
about what causes them. Let me focus on quality assurance. The United States, with a 
population of well over 300 million and a massive tertiary sector of hundreds of old and 
established universities, quality assurance until very recently been self-imposed, voluntary, 
and without any involvement by outside entities. With such a huge educational sector and 
many overlapping state and city jurisdictions, the idea of getting any control over the sector 
in a serious way is simply impossible. Hong Kong, by contrast, has a relatively small and 
well-defined educational sector, making it possible for organizations like HKCAAVQ and the 
UGC to monitor local institutions carefully and create consistent standards. 

Former non-local member bids farewell to HKCAAVQ Council

Feature

Not until recently in the US was there any comparable effort to exercise comprehensive oversight over “operators” as opposed to 
specific professional programs. Certain professional associations have long had clear standards for accreditation that individual 
programs in established universities had to conform to—engineering, law, medicine, and nursing, for example. But the rapid  
expansion of private operators offering degrees primarily through distance learning in recent decades (like the gigantic Phoenix 
University) created a new demand for quality assurance through more comprehensive agencies. The operators were for-profit  
entities with a business model designed to take advantage of large new federal programs to provide subsidized student loans. They 
promised greatly enhanced employment opportunities, but left many students with massive debts and poor employment prospects, 
and did not accomplish the government’s policy goals. The response was to create new regional entities to establish standards for 
accreditation and quality assurance in this large, profitable and unregulated sector.

But politicians, and parents, were also concerned about the escalating costs of higher education in the established universities, 
and began to question whether the quality of the education provided justified the cost. So instead of restricting the scope of the 
new accreditation entities to the for-profit sector, it was mandated that ALL institutions that claimed to provide university-level  
degrees be subjected to the same process. This was a first for the US—although Hong Kong has been operating in this fashion since 
at least the 1990s (though the division of labor in Hong Kong is split between the VQ and UGC). You can imagine the howling of the 
well-established and often highly regarded universities who learned that they now had to go through a quality assurance process 
for accreditation, along with the likes of the much-maligned for-profit sector. Despite much flapping of feathers, the mighty had to 
subject themselves to this outside scrutiny (including Stanford, where I work), and a couple of interesting things happened. First of 
all, when asked simple questions about what procedures were in place to monitor the quality of teaching and learning, with clear 
standards, it turned out that in a great many cases even the elite institutions had to admit that they didn’t have any procedures at 
all in many cases, outside of course evaluations that have been in place for decades and whose results were largely ignored.  
Another interesting outcome was that departments and schools that were under-funded and stressed by inadequate resources 
used the quality assessment exercises as an opportunity to exaggerate their problems and lobby for greater budgetary allocations. 
But on balance, the threat of losing accreditation does not seem all that credible for established universities in the US system. I can 
think of only one case where a struggling city university (in San Francisco) seriously faced a loss of accreditation, and it created a 
public uproar. In the for-profit sector, operators have had to take the process much more seriously, because the loss of accreditation 
kills the business model. 

Hong Kong is such a contrast. Dividing the labor between them, the VQ, along with the UGC, monitors their respective sectors in 
ways that the large and fragmented US system is still struggling to accomplish. While we are often quite self-critical in Hong Kong 
about how well we are doing our tasks, from the US perspective Hong Kong is a finely tuned machine. It has been a pleasure to 
serve on such a professional and well-run Council.

Professor Andrew Walder
HKCAAVQ Council Member
October 2011 to September 2017
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Policy Update

Implementation of the strategies for publication of full accreditation reports

To increase transparency about the outcome of accreditation processes to stakeholders, HKCAAVQ began publishing summary  
accreditation reports in 2013. Since then, the summary reports have attracted much interest from stakeholders with the web page 
of the summary reports having recorded over 25,905 page views. As of end November 2017, 643 summary accreditation reports 
have been published on the HKCAAVQ website. With the publication of summary accreditation reports, the Council has decided that 
the ultimate goal was to publish full accreditation reports in line with international good practice. 

In preparation for publication of full accreditation reports, HKCAAVQ has consulted both the Liaison Panel for Academic  
Accreditation and the Liaison Panel for Accreditation of Vocational and Professional Education and Training in August 2017;  
conducted surveys to collect feedback from different stakeholders including accredited operators, Specialists and the general public 
in October and November 2017; and held focus group meetings with accredited operators in November 2017. HKCAAVQ has also 
conducted a desktop benchmarking study on international practice of publishing accreditation reports in October 2017. 

The HKCAAVQ Council in its meeting in January 2018 approved the publication on the HKCAAVQ website of full accreditation reports 
for Initial Evaluation (IE) exercises for operators offering local academic and vocational learning programmes with submission of 
accreditation documents from 1 April 2019.  Institutional Review reports for Cap 320 registration or private university status will not 
be published. 
 
The Council also approved the publication of full accreditation reports for academic accreditation exercises under all the stages 
of the Four-stage Quality Assurance Process. The publication of full academic accreditation reports is applicable to both local and 
non-local academic programmes, for accreditation exercises with submission of accreditation documents from 1 April 2020. Full 
accreditation reports for vocational programmes including the in-house training programmes will not be published except those for 
the IE exercises.

Following the existing practice on publication of summary reports, the full accreditation reports to be published will not cover 
non-approval cases. In cases where pre-conditions are stipulated, the full accreditation reports will be published after the  
pre-conditions have been fulfilled. The pre-conditions, along with a statement that the pre-conditions have been fulfilled by the  
operators and how they have been fulfilled will be published in the full report on the HKCAAVQ website.

In the interim until the publication of full accreditation reports, more detailed summary reports for Learning Programme  
Accreditation (LPA) and Learning Programme Re-accreditation (re-LPA) exercises will be published to provide students with additional 
information on accredited programmes. 

The consultation on the Draft Revisions to Accreditation Standards under the Four-stage Quality Assurance Process was completed 
on 31 August 2017.  More than half of the accredited operators, representing more than 96% of the qualifications accredited by 
HKCAAVQ on the Qualifications Register, and members of the public participated in the consultation. Overall, the findings of the 
consultation clearly indicated that the issues identified for exploration were comprehensive, and the proposed directions of change 
were supported by our stakeholders. The revised accreditation standards were submitted to the HKCAAVQ Council for consideration 
and approval in January 2018. Upon approval, the  final version of the revised accreditation standards under the Four-stage Quality 
Assurance Process will be published on 1 April 2018.

As a response to the consultation, HKCAAVQ will publish a Summary of Findings setting out the positions HKCAAVQ adopted in 
finalising the revisions, as well as clarifying some issues raised in the consultation. The Summary of Findings will also include the 
implementation plan for the revised accreditation standards to take effect for accreditation documents submitted on or after 1 April 
2019.

Consultation on the Draft Revisions to the Accreditation Standards for Institutional 
Review for the Purpose of Seeking Cap 320 Registration (IR-320)

Review of Accreditation Standards under the Four-stage Quality Assurance Process

In October 2017, the Government set up the Task Force for the Review of Self-financing Post-secondary Education to consider the 
overall role and function of the self-financing post-secondary education sector in serving the long term education and manpower 
needs of Hong Kong. In the light of this development, the HKCAAVQ Council decided at its meeting in January to defer its planned 
consultation in order to take into consideration the timeline of the review of self-financing post-secondary education before  
launching the consultation. The arrangement for the consultation on the draft revisions to the accreditation standards for IR-320 
will be reviewed by the Council in May 2018.
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Revised Fee Schedule for Qualifications Assessment 

In accordance with Section 13(2) of the HKCAAVQ Ordinance (Cap. 1150), the Permanent Secretary for Education has, under  
delegated authority, approved a fee adjustment for qualifications assessment service provided by HKCAAVQ for the coming financial 
year 2018/19. From 1 April 2018, the fee for qualifications assessment for different purposes will be adjusted as follows:
i.     For Quality Migrant Admission Scheme (QMAS) purpose: HK$3,105
ii.    For teacher registration purpose: HK$2,890
iii.   For general purpose: HK$2,615
 

Implementation Plan for Accreditation of Online Learning Programmes
The HKCAAVQ Council in January 2018 approved the implementation of an accreditation service for online learning programmes. 
This service will be applicable to both local and non-local online learning programmes seeking recognition under the HKQF. Operators 
meeting the following eligibility requirements can apply for accreditation:

For local online learning programmes  
A local institution/organisation that owns and develops an online learning programme and awards its own local qualification must 
have been accredited by HKCAAVQ and have a valid Initial Evaluation status or a valid Institutional Review status and have a track 
record of at least one accredited programme. 

For non-local online learning programmes 
A non-local online learning programme that leads to an award of a non-local qualification must have been registered or exempted 
under Cap. 493 (Non-local Higher and Professional Education (Regulation) Ordinance). When the registration requirements under 
Cap. 493 are not applicable, the Operator will be required to provide relevant evidence to demonstrate that a comparable quality 
assurance mechanism is in place in the home country to assure the standards of the programme offered offshore are at a level  
comparable to a programme conducted in the home country leading to the same qualification.   

Operators can apply for accreditation of their online learning programmes starting from April 2018. Relevant accreditation tools will 
be published on HKCAAVQ website by April 2018 and training workshops covering online delivery will be offered.

HKCAAVQ conducted a pilot exercise for accreditation of an online non-local learning programme pitched at HKQF Level 6 in October 
2017. Through the conduct of the pilot exercise, we tested out a specialised Guidance Notes for the purpose of online learning  
programme accreditation. A number of stakeholders local and from overseas, i.e. quality assurance agencies, operators and  
specialists, were consulted regarding the Guidance Notes. The findings from the pilot exercise showed that, with additional evidence 
requirements applicable to the context of online delivery, the accreditation standards for Learning Programme Accreditation and 
Learning Programme Re-accreditation under the Four-stage Quality Assurance Process are appropriate to assess online learning 
programmes. 

In accordance with Section 13(2) of the HKCAAVQ Ordinance (Cap. 1150), the Permanent Secretary for Education has, under  
delegated authority, approved a fee adjustment for accreditation services provided by HKCAAVQ for the coming financial year 
2018/19. The revised fee schedule will be effective for all accreditation exercises with service agreements signed on or after 1 April 
2018. The revised fee schedule and its explanatory notes effective as of 1 April 2018 can be found in the HKCAAVQ website.

Revised Fee Schedule for Accreditation Exercises
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QUALIFICATIONS REGISTER

8,128 qualifications have been registered on the QR and 1,238 CAT Programmes on the QR (as of 12 January 2018)

Number of qualifications on QR by Accreditation Body/Qualification Type (As of January 2018)

Number of qualifications on QR by QF Level (As of January 2018)

Click here to view detailed breakdown of the January 2018 statistics.
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ACCREDITATION SERVICES

 
Summary accreditation reports are published to provide external readers with an overview of the accreditation outcome and 
the assessment of operators or programmes. Summary accreditation reports are also intended to be used by students to help 
them make an informed choice about learning programmes to study. For local learning programmes at QF level 5 or above of 
the Hong Kong Qualifications Framework, graduate profiles listed in the summary accreditation reports provide particularly 
useful information about employment pathway. A keyword search function is available on the HKCAAVQ webpage which  
facilitates the identification of the relevant reports.

As of 21 January 2018, 660 summary accreditation reports have been uploaded on HKCAAVQ website. Click here to view 
Summary Accreditation Reports.

https://www.hkcaavq.edu.hk/en/news/qualifications-register-facts-and-figures-for-january-2018
https://www.hkcaavq.edu.hk/en/publications/summary-accreditation-reports
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Europe

Contact us
 
The Hong Kong Council for Accreditation of Academic and Vocational Qualifications (HKCAAVQ)
 
Address: 
10 Siu Sai Wan Road, Chai Wan, Hong Kong

T: +852 3658 0000
F: +852 2845 9910
E: info@hkcaavq.edu.hk
W: http://www.hkcaavq.edu.hk

To subscribe our newsletter or update your profile, please email to info@hkcaavq.edu.hk. To unsubscribe from this newsletter, 
please click here or send a blank email to unsubscribe@hkcaavq.edu.hk with subject “unsubscribe”. 
 

Australia

Around the World

•	 The Quality Assurance Agency (QAA)’s latest report on UK transnational education (TNE) in the Republic of Ireland (ROI) showed 
that UK universities and their Irish partners have created flexible opportunities that cater for skills needs not currently met by 
local providers. QAA’s Director of Nations and International, Rowena Pelik, said both geographical and cultural proximity of  
Ireland has made it easier for UK providers and their Irish partners to have robust processes for quality assurance. The full  
country report is available at QAA’s website.

Global
•	 The Quality Beyond Boundaries Group (QBBG) has been awarded the 2017 Asia Pacific Quality Network Award in International 

Cooperation in Quality Assurance. This award recognises organisations which have engaged in successful cooperation with 
organisations and institutions within the Asia-Pacific region to further cross-border education and quality assurance of  
international initiatives. 

•	 US House Republicans finalised a legislative proposal to overhaul the Higher Education Act – the federal law through which the 
entire student financial aid system is run.

United Kingdom

The Australian government has announced the launch of public consultations with VET stakeholders on the implementation of  
recommendations made by ASQA in the 2017 report on short training duration, ‘A review of issues relating to unduly short training’. A 
discussion paper has also been released to support the consultations and public submissions to the process. The discussion paper 
outlines the reforms currently being undertaken by the Australian Government. Further information is available on the Department’s 
VET Consultation webpage.

The European Commission has published a vision for the creation of the European Education Area by 2025. According to the vision, 
the European Education Area should, for instance, make mobility a reality for all by building on the positive experiences of the 
Erasmus+ programme and the European Solidarity Corps and expanding participation in them. The mutual recognition of diplomas 
should be made reality by initiating a new “Sorbonne process”, building on the Bologna Process, which would prepare the ground for 
the mutual recognition of higher education and school-leaving diplomas.

•	 The British Council in July 2017 published a report on “The Shape of Global Higher Education (Volume 2)”, which adds 12 more 
countries to a prior study on how national policies and regulatory frameworks create an environment conducive to international 
collaboration and engagement in higher education. The study has also developed a way of considering the measures from the 
perspective of a higher education institution – student mobility, research and researcher mobility, and programme and provider 
mobility (i.e. TNE). The study found that Hong Kong is among one of the countries / territories which has the most supportive 
International Higher Education (IHE) policies. Hong Kong, together with Australia, the Netherlands, the UK and Malaysia, are also 
crowned nations with the most rounded IHE portfolio, which reflects the proactivity of the higher education sector. The full report 
is available at British Council’s website. 

mailto:unsubscribe%40hkcaavq.edu.hk?subject=
https://www.education.gov.au/VET-consultation
https://www.britishcouncil.org/education/ihe/knowledge-centre/global-landscape/shape-global-higher-education-vol-2
http://www.qaa.ac.uk/publications/information-and-guidance/publication?PubID=3217#.WnGTZK6WaUn

