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This issue of the newsletter
brings a suite of updates from
HKCAAVQ, including reports
on significant events and
information about policy
initiatives.

Last month we had the
privilege to host an Annual
Dinner with Mr Kevin Yeung
Yun-hung, JP, Secretary for
Education, as our Guest-of-
Honour. | would like to express
my gratitude for the support
and attendance from all the
guests who joined our Council
Members and staff to make the annual dinner a memorable
one.

In previous issues we have announced a number of new
policy initiatives. | am pleased to inform you that the revised
guidelines for differentiation of accreditation and substantial
change approaches and non-QF accreditation of learning
programmes offered outside of Hong Kong are now available
on our website. Also, the consultation on the review of
accreditation standards has been completed and | would like
to thank our stakeholders for their contributions and interest
in contributing to the development of the revised standards.

Over the summer there has been some discussion about
quality assurance (QA) arrangements for the self-financing
post-secondary education sector in Hong Kong. HKCAAVQ had
a letter published in the South China Morning Post that
presents the QA arrangements in Hong Kong, including the
role of HKCAAVQ as well as the Quality Assurance Council of
the UGC. The letter is available on our website.

HKCAAVQ is committed to playing its part in supporting the
development of quality assurance not only within Hong Kong,
but also in the regional and international context. Currently
we are contributing to the introduction of a quality assurance
framework (AQAF) and a qualifications reference framework
(AQRF) in the ASEAN countries through our involvement in a
European Union-funded project known as “SHARE’. There are
more details about this project and our other developments in
the pages that follow. | hope you will enjoy this issue.

Ms Dorte Kristoffersen
Executive Director
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Spotlight

On 6 September 2017, HKCAAVQ'’s Annual Dinner was held to
celebrate another year of achievements and good progress on a
number of new initiatives. The event was attended by some

90 guests from a wide range of stakeholders and partner
organisations. We cherish the support from our stakeholders and
our healthy working relationships.

Mr Kevin Yeung Yun-hung, JP, Secretary for Education, attended
for the first time the annual dinner as the Guest-of-Honour. Mr
Yeung said that he was glad to see that HKCAAVQ has taken p
roactive steps to continuously improve accreditation work in order
to keep up with the important developments in the education and
training sectors. He congratulated HKCAAVQ for the valuable
contribution in promoting quality assurance in vocational
education in Hong Kong through the support to the
implementation of the Hong Kong Qualifications Framework
(HKQF).

When addressing the gathering, Ir Dr Alex Chan, Chairman of
HKCAAVQ, said that he was excited to see that up to end of August
2017, the number of HKCAAVQ accredited qualifications on the
Qualifications Register has exceeded 4,200, and over 80% of
them were vocational qualifications. He also emphasised that in
the past year, a number of new initiatives of industry bodies began
to bear fruit and new training institutions in the vocational and
professional education and training (VPET) sector have been set
up. In response, HKCAAVQ is stepping up its efforts to reach out
and provide more capacity building activities relevant to the VPET
sector.

HKCAAVQ also shared with the guests the congratulatory
messages from our international experts and partners registered
at the launch of HKCAAVQ Quality Assurance Online
Knowledgebase (QAOK). The QAOK is accessible to all and will be
updated regularly. More information is available on our website:
http://www.hkcaavg.edu.hk/gaok/.
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http://www.hkcaavq.edu.hk/en/news/hkcaavq-press-release-quality-assurance-arrangements-for-self-financing-post-secondary-education-in-hong-kong

HKCAAVQ participates in review exercises of the European Union
Support to Higher Education in the ASEAN Region programme,
also known as “SHARE”. SHARE aims at supporting the ASEAN
Quality Assurance Framework (AQAF) and the work of related
external quality assurance agencies (EQAAs) with a focus on
higher education. The overall goals of SHARE'’s review exercises
are to enable EQAAs in countries with consolidated EQA structures
to benchmark their national systems with AQAF’s regional
standards and with international good practices.

Ms Dorte Kristoffersen, Executive Director of HKCAAVQ is
participating as a member of a review panel in the assessment of
external quality assurance agencies from ASEAN countries against
the AQAF principles and she was invited to speak at a

symposium in Bangkok in late August on how to quality assure

of outcomes-based education using a qualifications framework.
More information about SHARE can be found on its website:
http://share-asean.eu/.

Dr Clara Chong, Registrar of Academic Accreditation and
Assessment, HKCAAVQ, visited London, Nottingham and Glasgow
in the United Kingdom in June 2017 to on the one hand share
HKCAAVQ’s approach to accreditation of non-local programmes
(NLPs) with UK institutions offering NLPs in Hong Kong and attend
the 3rd International Enhancement in Higher Education
Conference.

During her visit, Dr Chong was a speaker of an event titled An
Introduction to the HKCAAVQ accreditation scheme for TNE
programmes delivered in Hong Kong organised by the Quality
Assurance Agency of Higher Education (QAA). Her talk covered
the topics of “registration versus accreditation”, “benefits of
being accredited” and “Hong Kong’s operational environment”.
34 participants from 32 universities recognised as key players in
transnational education worldwide attended the event.

Dr Chong also joined 600 delegates from across 17 different
countries in the 3rd International Enhancement in Higher
Education Conference: Inspiring Excellence - Transforming the
Student Experience in Glasgow, Scotland to learn from the
Scottish approach to enhance the student experience. Further,
she visited QAA office in Glasgow and observed the review process
in Nottingham that exemplifies student engagement in quality
assurance process.

From left: Ms Ailsa Crum (Head of Quality and Enhancement Scotland), Ms Emilia
Todorova (Quality Enhancement Specialist), Ms. Rowena Pelik (Director of Nations
and International) and Dr Clara Chong
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To support the growing interest among education and training
providers and the increasing needs from industries to organise
and deliver Specification of Competency Standards (SCS)-based
training programmes, HKCAAVQ organised three workshops on
27 July2017, 4 August 2017 and 10 August 2017. The aims
were to share with education and training providers how Units of
Competency (UoCs) could be effectively used and how to assign
QF credits to the SCS-based programmes. Two guest speakers
from operators were invited to share their valuable experience in
developing SCS-based programmes in the Testing, Inspection &
Certification and Elderly Care Service industries respectively.

The workshops were attended by a total of 97 participants from
43 operators. The sharing covered topics from concepts of SCS,
UoCs, QF credits and outcome-based curriculum design to the
usage of UoCs in SCS-based programmes. The evaluation showed
that the participants found the workshops helpful, in particular,
they found the guest speakers’ sharing valuable and practical.

HKCAAVQ has conducted a review on its practices in handling
substantial changes. The review findings confirmed that
HKCAAVQ'’s practices are in line with international norms however
it also identified some areas for improvement. After the review
stakeholders, including HKCAAVQ assessors, specialists and
operators, were invited to provide feedback on the changes made
to Guidance Notes on Substantial Change to Accreditation Status.
On 17 August 2017, two focus group meetings were held to
collect views from the academic and vocational operators on the
refinement of the guidance notes and the streamlined process in
handling substantial change applications.

The operators generally welcomed HKCAAVQ's effort to introduce
a new approach called notification. There are now two approaches
to handle substantial changes: assessment, which may include
review by specialists and/or mini site visit, and notification. The
benefit of the notification approach is that no assessment is
needed. This results in reduced time and effort. This approach

is only applicable to operators with good track record. With the
implementation of Quality Management System, HKCAAVQ is able
to retrieve records of all operators for this purpose.

The operators also appreciate HKCAAVQ'’s effort to classify
changes into three categories: minor changes, substantial
changes and significant departures. Examples have been added
to illustrate each category. The revised guidance notes based on
the feedback from stakeholders took effect on 1 September 2017.
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Consultation on Review of Accreditation
Standards and Criteria

The Consultation on the Review of Accreditation Standards and
Criteria was completed on 31 August 2017. 11 consultation
forums for different stakeholder groups were held with an
attendance of over 200 participants who provided their comments
and suggestions on the draft revisions to the accreditation
standards. Together with other comments and suggestions
collected via online survey and written submissions, a summary
of findings will be prepared setting out HKCAAVQ's responses and
the positions that will be adopted for finalising the revisions, as
well as clarifying some issues raised in the consultation.

Thematic Workshop on Learning
Programme Accreditation and
Re-accreditation

HKCAAVQ regularly develop thematic workshops to meet the
training needs of operators. In view of the growing interests of
operators in developing learning programmes at higher QF Levels,
a new thematic workshop has been developed for the preparation
for accreditation for learning programmes at QF Level 4 or above.
The workshop was held on 8 June 2017 and due to overwhelming
interest in enrolment, the workshop was delivered again on

12 July 2017. In total, the two sessions were attended by

74 participants from 24 operators. Participants appreciated the
relevancy of the contents and the activities, and valued the
opportunity of sharing experience with other operators.
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Follow-up to INQAAHE External Review

A progress report that summarises the follow-up conducted by
HKCAAVQ in response to the International Network for Quality
Assurance in Higher Education (INQAAHE) External Review was
published on HKCAAVQ website in September 2017.

The progress report outlines our follow-up actions taken since
September 2015 in response to the recommendations made by
the Review Panel in the external review report and the
recommendations identified in HKCAAVQ's self-review report.

To evaluate the quality and effectiveness of our accreditation
work, HKCAAVQ in 2015 was reviewed by an external expert panel
against the Guidelines of Good Practice in Quality Assurance
(GGP) developed by INQAAHE to benchmark our policies,
processes and practices against these international standards.

Following a critical self-review, HKCAAVQ submitted a self-review
report to the Review Panel in March 2015. The Review Panel
conducted a site visit at the HKCAAVQ office on 8-11 June 2015
and prepared an external review report which was provided to
HKCAAVQ in July 2015. The external review report was submitted
to the INQAAHE Board, and the Board in October 2015 confirmed
that HKCAAVQ comprehensively adheres to the GGP.

Please view the external review report and the progress report for
more information.

Introduction of Community Care Fund
subsidised Qualifications Assessment

In May 2017, the Commission on Poverty of the Hong Kong
Government has agreed to subsidise non-local qualification
holders with financial needs to apply for Qualification
Assessments (QA) by HKCAAVQ for general purposes. This
Community Care Fund assistance programme will run as a “Pilot”
for three-years starting in September 2017 and is expected to
benefit about 3,000 people.

The Pilot aims to help local ethnic minorities who are engaged in
lower-skilled jobs and unaware of how their non-local
qualifications meet the local qualification standards under the
Hong Kong Qualifications Framework. Better understanding of
their qualifications in the Hong Kong context could enhance their
chances of achieving upward social mobility through better
employment prospects as well as further study opportunities.

More information on the Pilot and how to submit a QA application
can be obtained from our webpage.
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Feature

A Fond Farewell and a Warm Welcome
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Outgoing Council members, Council Chairman Ir Dr Alex Chan and Executive
Director Ms Dorte Kristoffersen, September 2017 at the HKCAAVQ office

On 29 September 2017, the Chief Executive of the Hong Kong
Special Administrative Region appointed six new HKCAAVQ
Council members to replace outgoing members Mr Albert Chow
Hing-pong, Ms Ann Doolette, Dr Lam Ching-choi, Ms Carrie
Leung Ka-lai, Prof Dennis Ng Kee-pui and Prof Andrew Walder.
Ms Doolette will continue to chair the Taskforce on Review of
Accreditation Standards and Criteria, and Mr Chow will
continue as a member until the review is completed in the
second quarter of 2018.

We offer our heartfelt thanks to the outgoing members for their
dedication and contribution to HKCAAVQ over the years; we also
extend our warm welcome to six incoming members who will
start their two-year tenure on 1 October 2017, they are:

* Ms Margaret Cheng Wai-ching, Human Resources Director
of MTR Corporation Limited

¢ Ms Edith Shih, Executive Director and Company Secretary
of CK Hutchison Holdings Limited

¢  Prof Isabella Poon Wai-yin, Pro-Vice-Chancellor of The
Chinese University of Hong Kong

¢ Ms Candy Tam Lai-chuen, Founder of Candyfoon Infinity

¢  Prof Zita Fahmi, Secretary of ASEAN Quality Assurance
Network

¢  Prof Bjoern Stensaker, Research Professor of University
of Oslo

In this issue, we have invited Ms Ann Doolette to share her
reflections on the development of quality assurance in Hong
Kong from an international perspective over her six years as a
Council member. Ms Doolette is an Australia-based education
consultant specialising in the development and implementation
of qualifications frameworks, quality assurance systems and
standards for all levels of education systems. She has served
HKCAAVQ since 2011.

In the next issue, another outgoing non-local member Prof

Andrew Walder, Professor of Sociology and Senior Fellow at
Stanford University, will share with us his observations and
reflection on the difference in QA approaches in the higher
education sector in Hong Kong and the United States.
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As | leave the Board of HKCAAVQ at the end of my six-year
term as a non-local Director, | reflect on the insight into the
organisation that | have gained over this time.

Organisations grow and build on the advancements made
in the past and HKCAAVQ is no different. Over the years |
have witnessed this growth. In particular, during my third
and final term | have been part of a Board which has
increasingly streamlined its governance under the
leadership of its Chair. This has made sound
decision-making easier while maintaining strong
accountability.

Over the six years, | have observed positive changes in the
Secretariat, such as increased transparency of
accreditation outcomes and stakeholder engagement,
continuous improvement of accreditation standards and
processes, and the upgrading of many policies and
systems. From my perspective as a quality assurance
specialist, this growth has led to HKCAAVQ becoming a
contemporary, world-class quality assurance agency. It has
been pleasing to see this growth rewarded with HKCAAVQ
receiving excellent results from its recent external
accreditation exercise conducted by the respected
international agency, International Network for Quality
Assurance Agencies in Higher Education. HKCAAVQ can be
very proud of this.

Throughout my time as a Board Director, | have been
impressed by the level of support given to HKCAAVQ by the

Education Bureau which has assisted with this growth. This
is an impressive commitment from government to support
the Hong Kong Qualifications Framework which can only be
successfully implemented and internationally recognised if
it is underpinned by the rigorous quality assurance provided
by HKCAAVQ.

My service as a Director of the Council’s Board has been

a professionally interesting experience for me. It has

also been a very rewarding time working with my fellow
Directors, the committed staff of the Secretariat and the
Education Bureau, all of whom have made my time in Hong
Kong special. | wish HKCAAVQ, the Education Bureau and
all operators continued success in maintaining the quality
and international respect of Hong Kong's qualifications. |
will watch from afar as Hong Kong'’s post-secondary
qualifications system goes from strength to strength.

#/(/( Doolotte
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Policy Update

In June 2017, HKCAAVQ commenced the application development
of the CAT centralised database on the Qualifications Register
(QR). Valuable comments and suggestions received from the
Advisory Group, operators (both self-accrediting and HKCAAVQ-
accredited) were used to inform the features of the CAT database,
in particular to refine the search and display of the CAT
information. These CAT features include the provision of search
options, defining the number of sending programmes under each
receiving programme, and simplifying data fields under the
sending programmes. As the project continues to progress
HKCAAVQ will continue consulting the major stakeholders on
relevant issues as appropriate, e.g. the QR operators about the
approach to CAT data collection.

Effective from 1 July 2017, all learning programmes, both existing
and new, are required to indicate industries and branches on the
QR as far as practicable. In consideration of the views received
from operators, HKCAAVQ has allowed individual operators more
time to conduct their internal quality assurance process and
therefore to upload the additional information after 1 July 2017.
As of 25 August 2017, out of the 7,325 learning programmes on
the QR, there were 7,011 non-SCS-based programmes and 2,231
(i.e. 32%) of them have uploaded the industry indications on the
QR records.

Under Section 4(2)(a) of Cap. 1150, HKCAAVQ may, subject to the
prior approval of the Secretary for Education, conduct
accreditation tests outside Hong Kong. Some accredited Hong
Kong Operators in both the academic and vocational sectors have
expressed an interest in having programmes that are operated
outside Hong Kong accredited, as proof of programme quality.
HKCAAVQ has on this basis decided to introduce a non-QF
accreditation service for accredited Hong Kong Operators offering
learning programme outside Hong Kong, primarily in Mainland
China.

The accreditation assesses the quality of the programme but
does not infer any recognition of the qualification(s) issued by
the operator under the Hong Kong Qualifications Framework or in
Mainland China.

HKCAAVQ has compiled a set of Guidance Notes on this service.
Potential applicants can make reference to the Guidance Notes,

which are available on the HKCAAVQ website, for more information

about the accreditation criteria, process and evidence
requirements, and to assess their eligibility for application.

October 2017

Following the amendments to the Service Agreement for
accreditation exercises conducted under the Accreditation of
Academic and Vocational Qualifications Ordinance (Cap 592)
applicable to all new exercises contracted from 1 August 2017,
consequential changes have been made to the relevant guidance
notes on accreditation. The following revised guidance notes were
published on HKCAAVQ website on 1 August 2017:

e Guidance Notes on Initial Evaluation, Learning Programme
Accreditation and Learning Programme Re-accreditation

e Guidance Notes on Programme Area Accreditation

* Guidance Notes on Periodic Review

e Guidance Notes on Accreditation of Non-local Learning
Programmes

¢ Guidance Notes on Accreditation of Assessment Agencies

The Guidance Notes present on the circumstances under which
an accreditation report may be varied or withdrawn in relation to
the fulfilment of conditions and specify the timeline for issuing
notification letters to operators on fulfillment of conditions under
the amended Service Agreements. The revised Guidance Notes
also provide details on the policy on the differentiation approach
in accreditation. For more information about the revisions made
to the guidance notes, please refer to the “History of changes” on
the HKCAAVQ website incorporating the relevant revision

history such as Publication Date, Effective Date and Description of
Changes.

The 12-month phase-in period for the HKCAAVQ e-Portal has now
come to an end. Operators that use our accreditation services,
and assessment services for the Continuing Professional
Development (CPD) programmes under IIQAS and the Continuing
Education Fund (CEF) reimbursable courses have been offered
training sessions and access to an online quick guide on the use
of our e-Portal. The monthly transactions for both accreditation
and assessment through the e-Portal have reached 100% over the
last couple of months. As a result of this positive response
HKCAAVQ has decided to remove the Word document “Statement
of Intent (Sol)” from HKCAAVQ'’s website. Operators seeking
accreditation services will now need to login to the HKCAAVQ
e-Portal and submit their Sol through the e-Portal effective from
30 June 2017.
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HKCAAVQ in Numbers

103 programmes 3 programme 4 operators have

have been areas have been gone through the

accredited or quality-assured Initial

re-accredited under Programme Evaluation process
Area Accreditation

Academic Accreditation

Local academic programmes

Learning Programme Accreditation 19 programmes

Learning Programme Re-Accreditation 5 programmes

Programme Area Accreditation 1 operator and 3

programme areas

Institution Review for Cap 320
Registration

1 operator

Non-local academic programmes

Learning Programme Accreditation 3 programmes

Learning Programme Re-Accreditation 7 programmes

Vocational and Professional Accreditation

Initial Evaluation 4 operators

Learning Programme Accreditation 20 programmes

Learning Programme Re-Accreditation 49 programmes

* Data collected from 1 February 2017 - 31 July 2017

As of 30 September 2017, 613 summary accreditation reports
have been uploaded on our website. Click here to view Summary
Accreditation Reports.

23 capacity building activities
have been held for Specialists,
Operators and Staff involving

782 Specialists in the
Register (as of 31 Jul 2017)

629 participants (1 Feb 2017
— 31 Jul 2017)

HKCAAVQ’s capacity building activities

Stakeholders No. of sessions No. of participants
Specialists 4 151

Operators 17 425

Staff 2 53

Total 23 629

October 2017

200 cases of assessment of non-local courses completed

16
&5 Mew applications (16)
Annual returns (119)

119 Course changes (65)

382 cases of assessment of CPD Programmes for the
Insurance Authority completed

64 New applications (64)
176 Re-assessment (142)
147 Course changes (176)

405 cases of assessment of CEF Reimbursable
Courses completed

133 Mew applications (123)
Amendments (255)

e audit visits (27)

2,275 cases of assessment of individual qualifications
completed

* Data collected from 1 February 2017 - 31 July 2017
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8,083 qualifications have been registered on the QR

Number of qualifications on QR by Accreditation Body/ (as of 25 Aug 2017)

Qualification Type

RPL, 758
1,243 CAT Programmes on the QR (as of 25 Aug 2017)

Self-accrediting,

3113
Mon-self-
accrediting, 4212
Number of qualifications on QR by QF Level
Level 7 219
Level 1124
Level 5 Qg2
Level 4 1504

Level3 | 1014

Level 2 1657

Levell — 1555
T T T T T T T T T

] 200 400 000 800 1000 1200 1400 1600 1800

Click here to view detailed breakdown of the August statistics.

Local News Roundup

*  The Education Bureau has released the HKQF and SCQF * A new study from British Council has identified Germany, the

Referencing Report. Click here to view the full report.

The Government announced measures on new resources for
quality education, including a non-means-tested annual
subsidy of $30,000 for eligible students pursuing full-time
locally accredited local and non-local self-financing
undergraduate (including top-up degree) programmes. Please
click here to view the press release.

HKCAAVQ Newsletter

Netherlands, Malaysia and Hong Kong as the countries and
territories with the most supportive international education
policies. Hong Kong was found to provide ‘very strong’
support for international student mobility, transnational
education (TNE), including quality assurance of TNE, and
international research collaboration. The report is available
on the British Council website here.
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Around the World

Asia

Ministries of Education in Brazil, Russia, India, China and
South Africa have pledged greater educational cooperation to
take advantage of rapidly expanding education developments
in BRICS nations. Click here to view the declaration.

New Zealand’s first micro-credential pilots were recently
launched. Micro-credentials, also known as badges and
Nanodegrees, allow for specific skills or components of
learning to be recognised. These pilots are a stepping stone
for the New Zealand Qualifications Authority (NZQA) to
develop a full micro-credential system, so that employers
and learners can access the skills they need throughout their
lifetime. More information on the pilots can be found here.

Australia

Australia’s vocational education and training (VET) regulator
will target international education as part of its regulatory
strategy for the next 12 months. Click here to read the
Australian Skills Quality Authority (ASQA)’'s 2017-18
Regulatory Strategy for details.

Global

OECD has published the 2017 edition of Education at a
Glance which presents a new focus on fields of study,
investigating both trends in enrolment at upper
secondary and tertiary level, student mobility, and labour
market outcomes of the qualifications obtained in these
fields. The publication is available here.

The British Council has recently published a report to identify
and analysis ten critical trends leading to transformative
changes in higher education. The report uses demographic
and economic projections to predict global student flows, to
explain the more abstract factors impacting mobility. Click
here for more details.

United Kingdom

Hong Kong's transnational education (TNE) regulatory
framework and the work of HKCAAVQ is featured in the first
International Insight series of the Quality Assurance Agency
for Higher Education (QAA). The full version of the article

is obtainable here. QAA will undertake a review of United
Kingdom TNE provision in Hong Kong in 2018 as part of its
three-year plan of TNE review activities. QAA will work closely
with HKCAAVQ, under the MoC, in the conduct of the review.
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Europe

The European Parliament (EP) supports the 50 million Euro
top-up for Erasmus+ in 2018, of which the sectors of
education and training are to receive 12 million each, the
remaining funds serving mainly to strengthen the youth part.
Click here to read EP’s press release.

Upcoming Events
FSTE Conference 2017

HKCAAVQ has joined the Federation for Self-financing Tertiary
Education (FSTE) as associate organiser of its annual
conference to be held on 24 November 2017 (Friday) at PolyU
Hung Hom Bay Campus. The theme of this year’s conference
is “Innovative Learning and Teaching”, focusing on areas such
as computer-aided assessments; e-learning platforms;
experiential learning; flipped/virtual classroom; internship/
work-integrated/problem-based/service learning; and
international partnerships in teaching. Online registration has
opened. For further information on registration and guidelines
on submission of abstracts/papers, please visit the
conference website at h WWW. nfer-

ence/2017/index.

Contact us

The Hong Kong Council for Accreditation of Academic and
Vocational Qualifications (HKCAAVQ)

Address:
10 Siu Sai Wan Road, Chai Wan, Hong Kong

T: +852 3658 0000

F: +852 2845 9910

E: info@hkcaavqg.edu.hk

W: http://www.hkcaavq.edu.hk

To subscribe our newsletter or update your profile, please
email to info@hkcaavg.edu.hk. To unsubscribe from this
newsletter, please click or send a blank email to
unsubscribe@hkcaavg.edu.hk with subject “unsubscribe”.

You may also subscribe our to get a real time
access to updated news from HKCAAVQ.
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