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Accreditation Services

Accreditation work is the core business of the HKCAA. Our
accreditation services include the review of non-self-accrediting
higher and post-secondary education institutions in Hong Kong,
validation of new programmes and revalidating existing programmes
for continuous operation. In the reporting period, the HKCAA
conducted three institutional reviews (IR), two re-IR exercises and
25 programme validation/revalidation exercises. The list of validated

and revalidated programmes is at Appendix 4.2.

Through its accreditation activities, the HKCAA aims to assuring the
quality of education in Hong Kong to potential and present students,
their parents, employers, the funding bodies and the Government. It
is the HKCAA’s policy to work with the institutions as our strategic
partners in the accreditation activities for overall quality improvement.
During the year, the guidelines to assist institutions to prepare for
accreditation submissions were further modified to make them more

user-friendly.
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Panel at work during accreditation exercises
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With the advent of the QF the profile of the Council’s
accreditation services will change substantially to embrace more
small-scale operators and programmes related to vocational and
skill-based training. In cognisance of these changes, considerable
efforts have therefore been made in the past years to prepare for
the development of new approaches to vocational accreditation to
provide fit for purpose accreditation services under the QF through

research studies and pilot projects.
Assessment Services

Non-Local Higher and Professional Education
Courses

The Non-local Higher and Professional Education (Regulation)
Ordinance (Cap. 493) (the Ordinance) was enacted in 1997. The

objective of the legislation is to protect local consumers of higher
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educational services against the marketing of substandard non-local

courses conducted in Hong Kong. It is also to enhance the reputation

of Hong Kong as a community which values standards of academic

and professional education provisions in an open and free market.

Under the Ordinance, the HKCAA is the sole advisor to the Registrar
of Non-local Higher and Professional Education Courses and has

been offering professional advice on the registrability of the non-
local courses against stipulated registration criteria in the legislation
since 1997. Apart from assessing new applications, the HKCAA
also monitors compliance with the registration criteria through

assessments of annual returns of registered courses.

In the reporting period, the HKCAA assessed 63 new applications
covering courses from awarding institutions mostly in Australia,
Mainland China, Malaysia, Singapore, the Philippines, the
United Kingdom and the United States. It also assessed 336
annual returns of registered courses. Detailed information is at
Appendix 4.3. Since the enactment of the Ordinance, a total
of 885 new applications and 2,242 annual returns have been

assessed by the HKCAA.
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Reimbursable Courses under the Continuing
Education Fund (CEF)

Since the establishment of the Continuing Education Fund (CEF)
scheme in June 2002, the HKCAA has been the advisor to the
Government on the registrability of courses under the CEF scheme.
Effective from 1 July 2007, the Labour and Welfare Bureau (LWB)
has been responsible for the CEF scheme. The HKCAA assesses
the courses independently to ensure that the quality of the courses
meets the sector-specific competencies and criteria for registration.
The HKCAA also conducts audit visits of the registered courses
under the CEF to ascertain that they continue to meet the criteria for
registration. Any non-compliance by the course providers may lead

to deregistration of courses by the Government.

During the reporting period, courses covered under the CEF scheme
and assessed by the HKCAA fell into seven sectors, namely business
services, creative industries, design, financial services, language,
logistics and tourism. A total of 1,088 reimbursable courses were
approved on the basis of the HKCAA’s recommendations. Of these
courses, 816 are offered by the continuing education arms of local
self-accrediting universities while 272 are by non-university course

providers. Further information is at Appendix 4.4.

Continuing Professional Development (CPD)
Scheme
Continuing professional development (CPD) is a key activity
to upgrade the workforce and the business environment and to
improve employment opportunities in a knowledge-based economy.
The HKCAA has therefore been providing consultancy services to
professional bodies and the Government in this area since 1997. It
also works with some esteemed professional bodies in respect of the
assessment practices, programme standards and the development

of quality assurance mechanism for their CPD schemes.
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CPD Programme for Insurance Intermediaries

The HKCAA has been appointed by the Insurance Authority as
the sole assessment authority under the Insurance Intermediaries
Quality Assurance Scheme CPD Programme since 2001. Apart
from setting the assessment criteria, the HKCAA is also responsible
for assessing the courses and publishing a list of approved Insurance
CPD activities at the HKCAA website. The HKCAA also conducts
annual visits to CPD organisers with a view to understanding
better the delivery of CPD activities and fostering relations with the

organisers.

Approved CPD programmes are subject to an annual re-assessment
by the HKCAA so that the quality of the activities can be maintained
and enhanced. In the reporting period, the HKCAA approved a total
of 89 CPD programmes, and re-approved 180 CPD programmes for

the insurance sector. More information is at Appendix 4.5.

CPD Programme for Estate Agents Authority
With the experience gained from the Insurance Intermediaries CPD
Programme, the HKCAA took up a similar role for the Estate Agents
Authority (EAA) in 2005, providing assessment services for its
voluntary CPD Programme. The aim is to encourage estate agency
practitioners to acquire more knowledge and skills on an ongoing
basis. The HKCAA also monitors the quality of the approved CPD

programmes through annual re-assessment. In the reporting period,

more than 80 CPD programmes have been approved/re-approved

by the HKCAA. More information is also at Appendix 4.5.
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Qualifications Assessment

The HKCAA has been providing qualifications assessment since
1994. Such service provides a professional opinion on individuals’
non-local qualifications in general comparability with local ones.
Over the years, more than 12,000 applications for qualification
assessments have been processed by the HKCAA. In the reporting
period, the Council handled a total of 2,147 applications, 75%
of which came from prospective teachers who aimed for teacher
registration. More information is at Appendix 4.6. Since June 2006,
the HKCAA has been entrusted by the Government to assess non-
local qualifications held by individual applicants under the Quality

Migrant Admission Scheme.

With a view to enhancing our services further, an advance telephone
booking service was launched in April 2007. This is a user-friendly
system whereby applicants can reserve a specified timeslot during
office hours to submit their applications in person. The waiting time

for service is shortened and users’ feedback to this booking system is

favourable.
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Consultancy Services

The HKCAA acts as the quality assurance consultant to the
Government and other relevant organisations in various aspects
of education. Such services have extended beyond the higher
education level in tandem with the new initiatives for education
reform since 2000. The consultancy services provided in 2006/07

cover the following areas.

Applied Learning Courses for

New Senior Secondary Curriculum

In 2003, the Government initiated the Career-oriented Studies
(COS) courses into the secondary school curriculum. The courses
aim at providing students with opportunities to explore their interests
and career aspirations in specific professional or vocational areas. The
HKCAA has since then been engaged in the quality assurance of the
COS in collaboration with the Curriculum Development Institute
under the Education Bureau (EDB). Starting from the 2006-08
cohort, COS courses were renamed as Applied Learning (ApL) courses
and form an essential component of the New Senior Secondary (NSS)

curriculum.

-

~

- J

Observing an ApL class
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Invited by the Government, the HKCAA has since 2005 served

as a member of the Preparatory Applied Learning Committee

to oversee the development of the Curriculum and Assessment
Framework as well as the quality assurance of ApL courses. During
the reporting period, the HKCAA conducted the second round of
on-site quality assurance (QA) visits to four ApL courses of the
2005-07 cohort. In 2006, the extension arms of self-accrediting
institutions started to offer ApL courses, and a sample of 12 ApL
courses offered in the 2006-08 cohort was selected by the HKCAA
for assessment. By the end of July 2007, 10 out of 12 QA visits were
conducted. The HKCAA will continue to monitor the delivery of the

ApL courses in preparation for the introduction of NSS curriculum.

Review of Post-Secondary Education Sector
The EDB has established the Post-secondary Education Sector
Steering Committee (SC) and the Executive Director of HKCAA

serves as a member on the SC. Phase I of the Review was to take stock
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of the development of the sector against the policy objective of a 60%

participation rate by 2010. The HKCAA contributed specifically to

issues relating to quality assurance which is also the theme of Phase II

of the Review which started in September 2006.

One of the recommendations put forth in Phase II of the Review
is to promote the sharing of good practices and provide reference
for the sub-degree sector. A Tripartite Liaison Committee (TLC),
with representation from the EDB, the HKCAA and the Joint
Quality Review Committee, is tasked to oversee the development
and promulgation of good practices in post-secondary education.
The TLC held its first meeting in January 2007 and it is advised by
an Expert Group on Good Practices for the Sub-degree Sector set
up by the EDB. The HKCAA is represented by Council Member
Dr W K Chan in this Expert Group.
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Yi Jin / Secondary Schools Collaboration Project

The Yi Jin / Secondary Schools Collaboration Project (the Project)
was first launched by the Government in 2004/05, by introducing
the Yi Jin Programme to students who have completed Secondary
Four, are aged below 21, and have never attempted the Hong
Kong Certificate of Education Examination (HKCEE). To ensure
that the standard of the outcome of the Project is comparable to
that of the Yi Jin Programme, the HKCAA was entrusted by the
Government to conduct independent assessments of the 2004/05
and 2005/06 Projects.

In September 2006, the HKCAA submitted the final assessment
report to the Government on the 2005/06 Project. The report

concluded that the collaborative arrangement and quality assurance

system used in the Project for the 2005/06 school year are in general

appropriate and effective in enabling graduates to attain the outcome

standards of 5 HKCEE passes in totality but not on a subject-to-
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subject comparison. A number of recommendations were also made

for quality improvement of the Project.

Comparative Study of IELTS and the Use of English
Paper of the Common Recruitment Examination

In the reporting period, the HKCAA was commissioned by the
Civil Service Bureau (CSB) to undertake a comparative study of the
International English Language Testing System (IELTS) and the Use
of English Paper of the Common Recruitment Examination (CRE-
UE) in view of the introduction of a new two-tier passing threshold
in the CRE-UE by the CSB. The two-tier passing threshold
system aims to differentiate the requirements in English language
proficiency for respective Civil Service posts. The HKCAA was
also tasked to recommend an overall band and/or subtest score(s)
of IELTS which would be deemed comparable to “the second tier

pass” in the new system.

This is a second phase study of a comparison between the IELTS
and the CRE-UE, followed on a previous study conducted by
the HKCAA in 2003.





