New Online Advance Booking Service for Submission of
Application for Qualifications Assessment

To provide more efficient service, the HKCAAVQ is introducing an online booking system
for applicants to submit applications for qualification assessments in person. The online
booking system will come into effect on 13 March 2008.

The Online Appointment Booking System (OABS) allows applicants to make an appointment
from two hours to four weeks ahead of the intended appointment time. Half-hourly sessions
(9:00 am to 5:30 pm, Mondays to Fridays) will be open for booking on a
first-come-first-served basis and booking will be confirmed through the issuance of a booking
number by email.

Availability of service for those who have not made an appointment or those who are 15
minutes late for the reserved time slot will be made subject to the prevailing booking
situation.

It will still be possible to make use of our telephone appointment booking service, and

mail-in applications are still accepted.

Notes

(1) When you visit our office for the submission of an application for qualifications
assessment, you should have a completed application form and all necessary documents

with you, and have read the "Notes to Applicants" carefully.

(2) Our office hours are 8:45 am to 5:45 pm, Mondays to Fridays

(3) Only one session can be reserved for each application.

(4) In case of change or cancellation of the booking, please make the amendment through
the OABS, or inform the Council by phone at 3658 0000 at least 2 hours adhead of the
reserved time slot.

(5) When Typhoon Signal No. 8 (or above) or a Black Rainstorm Warning is or about to be
issued by the Hong Kong Observatory, all bookings of the day(s) will be cancelled

without prior notice. Affected applicants will be contacted for rescheduling.

(6) Please call 3658 0000 for general enquiries.

Please click http://qabooking.hkcaavqg.edu.hk for accessing the OABS.
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